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BBEJIEHUE

PasBuTHe ciyx0 IIKONBHOW MeTUaluu B 00pa3oBaTEIbHBIX OPTaHU3AUAX OOYCIOBICHO IIEIBIM PSIOM
npuyuH. B coBpemMeHHOM oOIecTBe Bce B Ooiibllell creneHn HabaroAaercss coumainbHoe paccioeHue. [lpu
9TOM MEXaHU3MbI COIIMATBHOW MOOMIIBHOCTH - COIIMAbHBIC TH(THI - He 3amyrieHsl. OTCYTCTBHE COIMATBHBIX
JTU(PTOB MPUBOTUT K POCTY COLMUAIBHOTO HAMPSKEHUS, O3MOOJICHHOCTH M KOH(JIUKTHOCTH, OOOCTPEHHIO
MEKHAIMOHATBHBIX OTHOIICHUH.

Y CHIMBAIOTCS MUTPAIHOHHBIE TPOIECCHI, O0OCTPAIOTCS MEKHAIMOHAIBHBIC H MEXKOH(PECCHOHATBHBIE
npobiiemMsl. B 3Toif CBsI3M BO3HHMKAeT HEOOXOMUMOCTh B (OPMUPOBAHHUM HABBIKA YMEHHS JKHUTh B
MHOTOHAIIMOHAIEHOM OOIIECTBE, BECTH MEKKYIbTYPHBIH AUAJIOT.

IIpoucxonmaT mpomecchl ociaaONeHUs] POIU CeMbU KakK (yHIAMEHTAJIbHOTO OOIIECTBEHHOI'O HWHCTUTYTA.
CeMbst yTpauuBaeT CBOU BeyIME MO3UIMU B MPOLECCaX COLMAIM3AINM JIeTeil, B OpraHMu3aluy UX JOCYTa.
IIpu sTOM BCe B OOblIed CTENEHW MAaHHBIC (QYHKIMA HAYMHAIOT BO3JaraThCsi Ha 0Opa3oBaTEIbHBIC
OpraHHu3aIny.

B pesynprate oTMX M Apyrux (aKTOPOB PAacTyT WM OCTAlOTCsl CTaOMJIBHO BBICOKMMH acOLMabHBIE
MPOSBIICHUS: JETCKash HApKOMAaHHUs, aJKOTONU3M, O€3HaJ30pHOCTh M OeCpHU30pHOCTh, JETCKas H
NOAPOCTKOBad MNPECTYIMHOCTb, IIPABOHAPYIICHUs, COBEpHIACMbIE HECOBCPUICHHOJICTHUMHA, TPOABICHUC
CyHUIIM 1aJIbHOI'O ITIOBCICHMU .

CoBpeMeHHOE 00LIECTBO OCTPO HYKAAETCS B CIIOCOOHOCTH Ipa)1aH KOHCTPYKTUBHO B3aUMOIEHCTBOBATS.
HHH 9TOro HeO6XOJII/IMO pa3BuUBaTh COL[I/IBJ'H)HI)Iﬁ HUHTCJIJICKT, MCHTAJIUTECT COTPYAHUYCCTBA, COLIMAJIBHOIO
mapTHepcTBa. MeToq IIKOJIBHOM MEAMAalMy CHOCOOCTBYET PEUICHHIO AITHUX 3alad B paboTe C JeTbMH,
3aKjIaJgblBas OCHOBY BOCIHUTaHUA 6y}1yHII/IX HOKOHGHHﬁ, OonHrparumxcsi Ha T'YMaHUCTHYCCKUC LCHHOCTHU,
CTaBAIIUX YCJIOBEYCCKYHO JKH3Hb, 6naror[onyqple U TapMOHUYHOC Ppa3sBUTUC JIMYHOCTH, ITO3UTHUBHOEC
00IIIeCTBEHHOE B3aNMOICHCTBHE Ha NIEPBOE MECTO.

Takum 00pa3oM, pa3BUTHE CITYXO IIKOIBHON MEIMAIUM SIBJISCTCS BasKHEHIIEH colnaabHONH MHHOBAIMEH,
OHO BOCTpe6OBaHO KU3HBKO W CTAHOBHTCHA O)lHOI71 U3 TNPUOPUTCTHBIX 3aJa4d B O6J'IaCTI/I COBPEMCHHOI'O
BOCITUTAHUS U 00pa30BaHUSL.

Menmanusi CTAaHOBUTCS Ba)KHEHIIIMM METOJOM Pa3pelIeHUs] KOH(IMKTOB M CIIOPOB, abTEPHATHBHBIM I10
OTHOIICHWIO K TIPUBBIYHOMY aIMHUHHCTPATHBHO-KApPATEIFHOMY CIIOCOOY, T/A€ YYaCTHHKH KOH(IHKTa
OTYY>KAEHBI OT IPUHATHS KOHEYHOTO pelieHus. B Menuannu e cTOpoHBI KOH(IINKTA SBISIIOTCSI aKTHBHBIMU
YYaCTHUKAMH B PEUICHUH BOIPOCA 10 CYIIECTBY CIIOPa, & HEUTPAILHBIN MOCPEIHHK SIBIISICTCS] TIOMOITHIKOM H
OPraHU3aTOPOM IHAJIOra MEXKIY CTOPOHAMH, HAIPABICHHOTO Ha B3aMMOIIOHMMAaHUE M TOCTHKEHHE B3aHMO-
MpUEMIIEMBIX Pe3yIbTaTOB. MeauaTop OpraHu3yeT NMPHUMHPHUTENBHYIO BCTPEUY TONBKO IMPU JTOOPOBOIBHOM
corimacui o0EMX CTOPOH M B HMX HHTEpecax, IMOTOMY OH IIPEABAPUTENBHO BCTPEYACTCS € KaXKIBIM U3
YYaCTHUKOB OTAEIBHO. MeanaTop B paBHOH CTEIEHH MOAAEPKUBAaeT 00€ CTOPOHBI B CTPEMIICHHH PEIIUTH
KOH(IIMKT, TOTOMY €My JIETdy HaJTaJuTh C HUMH KOHTaKT. MenuaTop IOMOraeT BCeM YYaCTHHKAM CHU3UTHh
SMOIMOHATBHBIA HaKaj, yCIBIIATh M HMOHSATH APYT Apyra (B 4eM Ha MX B3IJLAX IpodieMa, KaKoH W KOMY
MPUYUHEH BPEN), & TAKXKE MM CaMUM HAWTH BBIXOX M3 KOH(MJIMKTHON CUTyallMd W OOCYIUTh, KaKk M30ekaTh
MTOBTOPEHUS TIOAOOHOTO B Oy TyIIEM.

B crpane HakoruieH OOJIBIION ONBIT ACATEIIEHOCTH CIY)KO mpuMHupeHus B chepe oOpazoBanus. B Poccun
Meauanus B mkonax ¢ 2001 roma pasBuBaercs B gopme IlIkonbHBIX cnyx0 npumupenus. B 2009 romy B
Poccun Obuio 554 mikosnbHbBIE Cry)x0bl npuMuperust, B 2010 roxy - 590 MIKONBHBIX CIyX0 NMpUMHPEHHS, B
2011 romy - 615 ciryx0, B 2012 romy - 748 cinyx0 mpumMupeHus B 15 peruoHax.

JanHbple METOOMYECKHE PEKOMEHIAMU COAepKaT HH(OPMAIHMI0 O MOAXOAaX, TEXHOJOTWsX, (opmax
OpraHW3aliy CIYKOBl IIKONBHOH, JTalmax ee OpraHW3aldy, MPOLEeAype WCIOIh30BAaHUSI METoxa
BOCCTaHOBHTEJIFHON MEIHAINH B TIPAKTHKE 00pa30BaTEIHHON OpraHU3aIiy.

[IpennoxxeHHBIe pEeKOMEHITAIIMK IpeNHA3HAUYEHBI ISl PYKOBONUTENEH, 3aMeCTHUTENed pyKOBOXUTEIEH
00pa30BaTENBHBIX OpraHU3aINi, IIeJaroroB-IICHX0JIOr0B, CONUANBFHBIX IIEAaroroB, BOCIUTATENEH, KIACCHBIX
PYKOBOIMTENEH U APYTHX CIICIHAIICTOB, NEITEIFHOCTh KOTOPHIX HalpaBiieHa HAa KOHCTPYKTUBHOE pEIICHUE
KOH(DITUKTHBIX CUTYaIUH, MPOPHUIAKTUKY AEBUAHTHOTO MTOBEIEHHS 00y IarOIIIXC .

[pu cocraBneHnn pekoMeHaaIuii ucroas3oBanuck Matepraisl A.FO. Konosanosa, pykoBoanuTemns
HanpasieHus «L1IkoiapHbIE CITy>KOBI TPUMHUPEHHS» MEKPETHOHATBEHOTO 00IIeCTBEHHOro IIeHTpa «CyaeoHo-
MpaBoBas peopMay, IpencenaTess ACCOIHAINH KypaTOpoB CITyKO IPUMHUPEHUS H MEIUATOPOB TOPOAA
MockBbl, wieHa EBpornelickoro ¢popyma 1mo BOCCTaHOBUTEIILHOMY MTPaBOCYIHIO ¥ Beepoccutickoit
acCOIHUAIH BOCCTAHOBUTEIHHOW MEIUANINH, Pa3pabOTINKa KOHIICTIIIH M TEXHOJIOTUH IIKOIBHBIX CITYKO
MPUMHUPEHHUS, IPAKTUKYIOMIETO MEIHATOPa, CEPTUHUIIMPOBAHHOTO TPEHEPA IO MEIHALINH, HAYTHOTO
COTpyIHHKAa MOCKOBCKOT'0 TOPOJCKOTO IICHXOJIOr0-TIeJarorniyeckoro YHUBEPCUTETA, a TAKKE IPAKTHKA
IOpyrux pernoHoB Poccum.



HOPMATHUBHO-ITPABOBBIE OCHOBAHUS JEATEJBbHOCTH CJYKB IIKOJbHOM
MEJINALINN

[IpaBoBOIi OCHOBOM CO3/IaHUS U JIEATEIHHOCTH CITYKO IIKOIBHON MEIHAIUU SBISETCS:

@enepanbHblii 3akoH 0T 29 pgexadps 2012 r. Ne 273-@3 «O6 oOpasoBanuu B Poccmiickoii
@eepanuu», KOTOPBIM OIpeNeNseT, YTO IOCyJapCTBEHHAs MOJIMTHKA U IPAaBOBOE PEryaUpOBaHUE OTHO-
meHuid B chepe 00pa3oBaHUS OCHOBBIBAIOTCS, B YaCTHOCTH, HA MPUHIMIIE CBOOOTHOTO Pa3BUTHS JIMUYHOCTH,
BOCIIMTAHUU B3aMOYBa)KE€HHSI, OTBETCTBEHHOCTH U T.]I.

[Ipu cozpanuu cimyxObl MIKOJIBLHONW MEAMAlMU MPABOMEPHO OPUEHTHUPOBATHCS Ha CT. 27 1.2 yKa3aHHOTO
3aKOHa OIPEEIAIONIYI0, YTO «00pa3oBaTeIbHasl OpraHU3alMs MOKET UMETh B CBOCH CTPYKType pa3linyHbIe
CTPYKTYpHBIE MOJpa3eNeHus, 00eceunBaroNInue OCYIeCTBICHUE 00pa30BaTeIbHON AESITENFHOCTH C YIETOM
YPOBHS, BUa U HAIMPaBIEHHOCTU pealu3yeMbIX 00paz0oBaTeNbHBIX MPOTpaMM, GOpPMbI O0yUEHHS U PeKUMa
npeObIBaHUs 00y4aroImuXxcs (...METOAUYECKHE U Y4eOHO-METOUYECKUEe TOApa3IeNIeHusl,... ICUXOJIOrNYECKHe
U COLMAJbHO-TIEJATOTHYECKHUE CIIY>KOBI, OOecleYnBalOie COIMANTBHYIO aJaNTallii0 U PeadMIUTAINIO
HYXXJAar0nuXCca B Hel o6yqafoumxca, U HHBIC TPCAYCMOTPEHHBIC JIOKAJIbHBIMU HOPMATUBHBIMU aKTaMH
00pa3oBaTENbHONM OpraHU3allik CTPYKTYpHBIE TojpaszeneHus)». To ecTh ciyx0a HIKOIBHONH Meauaruu
MOXET OBITh O()OpPMIICHA Ha OCHOBE JIOKAJIbHBIX HOPMATUBHBIX aKTOB 00pa30BaTEIbHOM OpraHU3alty.

B 273-®3 B crathe 45 «GammuTta TpaB OOydYaAIOLIMXCS, pOAUTENEH (3aKOHHBIX TpeACTaBUTEINEH)
HECOBEPILIEHHONETHUX OOYUYaIOIINXCs» YKa3bIBAETCA, YTO B OPraHM3allMU, OCYHIECTBISIONICH oOpa3oBarTeib-
HYIO JIeSTeNbHOCTh, co3aaercs «Komuccus 10  yperylMpoBaHHMIO CIOPOB  MEXKIY YYaCTHHKAMH
00pa3oBaTeNbHBIX OTHOMEHMI». «Ciryx0a MKOIbHON Meananum» U «KoMuccus 1o yperyampoBaHHUIO CIIOPOB
MEXIYy YYaCTHHKAMH OOpa3oBaTENbHBIX OTHOLICHHWN» MODKHBI  OBITH  PAa3HBIMH  CTPYKTYPHBIMH
MOJIpa3/IeIeHUsIMA  00pa30BaTENLHOIO YUYPEKACHUS, HO IO HEKOTOPHIM THIAM KOH(JIUKTOB OHH MOTYT
B3aMMOZEHCTBOBATh, COTPYIHUYATE U JOMOIHSITE APYT APYTa C YIETOM Pa3Inyus UX IeNei, METOI0B pabOoTHI
W 30H KOMIIETCHIIUH, YTO JOKHO OBITh 3a()MKCHUPOBAHO JIOKAJIBHBIMH aKTaMH O0pa30BaTENbHOTO
YUYPEKIACHHUS.

®Denepanbublii 3akoH oT 27 wmioaa 2010 r. Ne 193-®@3 «O06 anbTepHAaTHBHOW mpoueaype
yperyJiupoBaHusi CIOPOB ¢ Y4acTHeM NOCpeaHUKA (Ipoueaype MeauaLm)»

CornacHo myHKTY 2 «HacTosmuM DenepaqbHBIM 3aKOHOM PErYJIHPYIOTCSl OTHOIICHMS, CBSI3aHHBIC C
MPUMEHEHHEM TIPOLEAYPhl MEIUAIMU K CIIOpaM, BO3HHUKAIOUIMM U3 TPAKTAHCKUX IPaBOOTHOIICHHH, B TOM
YHCIIE B CBS3M C OCYIIECCTBICHHEM IpPEANPUHUMATENIHCKON U MHOW SKOHOMUYECKON AEATENBHOCTH, a TaKKe
CropaM, BO3HUKAIOIIMM U3 TPYJOBBIX IMPABOOTHOIIEHNUN M CEMEHHBIX MPABOOTHOIICHHI. JTO O3HAYAET, YTO
OenepanpHbiil 3akoH OT 27 mtodst 2010 1. Ne193-D3 He perynmupyeT MeIuaIyio B Ko (€Ciu MeauaTop B
mIKone He OyzeT paboTaThk CO CIIopaMu, BOSHUKAIOIIMM M3 TPAKJAHCKUX, B TOM YHCIIC TPYAOBBIX U CEMEHHBIX
npaBooTHomIeHWi). Ynen HesaBucHMMOro sKCHepTHO-TIPaBOBOro coBeTa, mpodeccop kadeapsl CyneOHOi
BIIACTH M opraHu3anmu npaBocyauss HUY «Beicmas mkona 3KOHOMUKHY», (elnepalbHbId Cybsi B OTCTaBKE,
3acimyxkeHHbIN opuct PCOCP C.A. [lammH mpoBen 3KCHEPTHU3Y AAHHOTO 3aKOHA M TOKas3all, 4TO OH HeE
pacmpocTpaHsieTcss Ha IOBCETHEBHYIO [ESTEIBHOCTh IIKONBHBIX CIY)XO NIPHIMHPEHHS W HE 3aIperiaer
MPOBOAUTH B HUX MEIHUAITHIO.

[TosToMy B 00pa3zoBaTeNbHBIX OpPraHH3ALMSAX PETYIHMPOBAHUE HEATSIHPHOCTH MEAWATOPOB U CIYXKO
IIKOIBHON MEIUALUH OCYIIECTBISICTCS Ha OCHOBAHUY IPYTHX 3aKOHOB.

KoHuenmusi 10JArocpoyHoOro conUaJbLHO-IKOHOMHYECKOro pa3Butus Poccuiickoii ®enepanum Ha
nepuoa a0 2020 roma, yrBep:kaeHHasi pacnopsikeHuem IlpaBurtenbctBa P® ot 17 nHosiops 2008

r.Nel662-p (meiictByromas pemakous ot 08.08.2009
Ne 1121-p), B KOTOpOH OMHWUM W3 TPHOPUTETHHIX HAMPABICHWW pPAa3BUTHSA COLMUAIHHBIX WHCTHTYTOB M
COIMANIbHOM TIOJMUTHUKUA TOCyIapcTBa ONpeAeisieTcs «(hOpPMHUpOBAaHWE M pa3BUTHE MEXaHHW3MOB BOC-
CTaHOBHTENBHOTO TPABOCYAUS, ., PEANH3alis TEXHOIOTHH BOCCTAHOBHTENEHOIO MPABOCYIMS M MIPOBEICHUS
MPUMHUPUTEITBHBIX TIPOLIEAYPY.

VYka3 Ilpe3uaenta PO Ne 761 ot 01 uronsi 2012 roga «O HanuonaiabHoil cTrpaTeruu jAeiicTBuii B
unTepecax aereid Ha 20122017 roawi», KOTOpgl OTIpeJieNniia Psii Mep, UMEIONUX MPSMOE OTHOIICHHE K
BOCCTaHOBHTEIIFHOMY IIPaBOCYIHIO U CIY)KOaM MPUMU PEHHS:

- TIPHOPHUTET BOCCTAHOBUTEIHHOTO MTOJXO0Aa I MEP BOCIIUTATEIHLHOTO BO3ACHCTBHS; HAIMINE CHCTEMBI
CTIEIUATN3MPOBAHHBIX BCIIOMOTATEIbHEIX CIYKO (B TOM YHCIIE CITYKO IIPAMUAPEHUS);

- Pa3BUTHE CETH CITyKO IIPUMHUPEHUS B HEIIX Peali3allid BOCCTAHOBUTEIHHOTO IPABOCYIHS;

- OpraHm3anysl [IKONBHBIX CIy)KO TIPAMUpPEHUs, HAIEICHHBIX Ha paspelieHHe KOH(JINKTOB B
00pa30BaTENBHBIX YUPEKICHHUAX, MPOPIIAKTUKY MPABOHAPYIICHHN NETeH M IOAPOCTKOB, YIydYIICHHE OT-
HOIICHUH B 00pa30BaTEILHOM YUPEKICHHN;

- BHEJPEHNE TEXHOJOTUH BOCCTAHOBUTEIBHOIO MMOAX0/1a, peau3alys NPUMUPUTENIBHBIX IPOrpaMM U



MPUMEHEHHE MEXaHU3MOB BO3MEIICHUS PEOCHKOM-IIPaBOHAPYILIUTENEM Yyiiepda MOTEpleBLIEMY, a TaKxkKe
MIPOBEIEHNE COLMAIbHOMN, ICHXOJIOTMYECKON ¥ MHOH peaOMINTalMOHHON paboTHI C KepTBaMH NPECTYIUICHHH,
OKa3aHUE BOCIIUTATEILHOTO BO3/IECHCTBYS HA HECOBEPLICHHOJIETHUX IPaBOHA PyLIUTENEH.

@enepalbHblil TOCYIAPCTBEHHbIN 00pa3oBaTeIbHbIl CTAHAAPT OCHOBHOIO 00uiero o0pa3oBaHus,
YTBep:KAeHHbIIl Npuka3oM MuHucrepcrsa o0pa3oBaHusi U Hayku Poccuiickoii ®@egepanun ot 17
Aexkabpsi 2010 r. Ne 1897, xoropblil OpHEHTHPOBAH Ha «CTAHOBJICHUE JIMUYHOCTHBIX XapaKTEPUCTUK
BBIITYCKHUKA (IIOPTPET BBIYCKHUKA OCHOBHOM IIKOJBI»): « KaK YBa)aOILIETO APYTUX JIIOJAEH, YyMEIOIIEro
BECTH KOHCTPYKTHUBHBIM IHAJOr, JOCTUTAaTh B3aUMOINOHUMAHHS, COTPYIHHYATh JUIS JOCTHXKEHHUS OOIIUX
PE3YJIBTATOBY.

Cratbsa Ne 76 YK P® yka3bIBaeT, 4TO: <JIMII0, BIIEPBbIE COBEPIIUBIIEE MPECTYIUICHHE HEOOMBIIOW HITH
CpenHeH TSDKECTH, MOXET OBITh OCBOOOXKIECHO OT YrOJIOBHOM OTBETCTBEHHOCTH, €CIM OHO IPUMHUPHIIOCH C
MOTEPIEBIINM U 3arJIaJiiI0 IPUYMHEHHBIN HOTEepreBLIeMy Bpen». To ecTh MPUMHUPHUTENBHBIN HOMOBOP JaeT
CyZy OCHOBaHME JUIs IPEKpaIlieHus aefia (Ho He 00SA3bIBAET Cy [ €Tro IPEeKPaTUTh, OCTABIISS 3TO HA YCMOTPEHHE
CYJIbH).

«CTaHaapTsl  BOCCTAaHOBHMTENbHO Memmamum» 2009 roma, yTBepkIeHHble Bcepoccuiickoit
accolMalell BOCCTAaHOBUTEJIBHOM Menuanuu. JIOKyMEHT HOCUT PEKOMEHAATENIbHBIN XapaKTep W SBIIsETCs
OCHOBOH JIs1 pabOThl MEAMATOPOB B LIKOJBHBIX CIyk0ax mpumupeHus. [laHHbIe CTaHAAPTHl OTHOCSTCS K
IIMPOKOMY KPYT'y BOCCTAHOBHUTENBHBIX MPAKTUK: MEIUAINS MEXKAY CTOPOHAMH «IHIIOM K JIUITY», «CeMeiHbIe
KoH(pepeHmy», «Kpyru coobmecty, «llIkompHbIe KOH(EPEHIMU» U APYTHE MPAKTUKH, B OCHOBE KOTOPBIX
JIeKaT IEHHOCTH M IPUHLUIBI BOCCTAHOBHUTENBHOrO moaxoxa. Ilpu pa3paboTke CTaHIApTOB YYTCH OIBIT
paboTHl 1O MPOBEIACHUIO NPOTPaMM BOCCTAHOBHTENBHOTO NMPAaBOCYAMS B Pa3IMUYHBIX permoHax Poccum B
TeueHue 12 ner.

«Konnenuus pazsurtus 10 2017 roga ceru cay:k0 Meauanum AJisi BOCCTAHOBUTEJIBHOI0 MPaBOCYIMSA
B OTHOILEHMM JieTell, He JOCTUIIMX BO3PacTa, ¢ KOTOPOro HACTyHaeT YroJOBHAsi OTBETCTBEHHOCTHY,
yrBepaxaeHHas Pacnopszkennem IlpaBurenncrBa Poccuu ot 30.06.2014 Ne 1430-p., naHHBIA TOKYMEHT
OIIpEEIsICT OCHOBHBIC IIEIM, 3aJa4d W HAIpaBJICHHUS [CHCTBUI IO CO3MaHHUIO CETH CIY)X0 Meauaiuy,
OpraHu3alyl WX paboThl, MOATOTOBKE KAaJIpoB, BHEIAPCHHWIO C€ HX [OMOIIBI0O MEAWATHBHOW U
BOCCTaHOBHTENIFHON MPAaKTUKH B paboTy C IETBMH M MOJPOCTKAMHE, BOBJICUCHHE BCEX I'OCYNAPCTBEHHBIX U
O0IIIECTBEHHBIX HHCTUTYTOB, YUACTBYIOIIUX B BOCIIUTAHUH B (POPMHUPOBAHUH JIMYHOCTU OT CEMBU JIO BBICIICH
LIKOJIbI, BKJIKOYasi OPraHbl U OpraHU3alluy, IPUBJIEKaEMBbIE B Cllyyasx, KOrza MMEET MECTO IIPaBOHAPYIIEHUE, a
TAaKXXE€ MEpbI, HaIpaBJICHHbIC Ha TOBBIIIEHHE 3(P(PEKTHBHOCTH T'OCYAApCTBEHHOTO YIpaBleHHS B cdepe
obecrieueHns 3aIIMTHI IPaB U HHTEPECOB JETEH.

Oxunaemble pe3ynbTarhl peanusannu Konnenuu:

- HoBas, Oonee d(pQeKkTHBHAS CcUCTEeMa IIOMOIIM CEeMbe M JICTSAM, 3allUThl, OOECICUCHHS H
rapaHTUPOBAHUS [IPaB U UHTEPECOB AETEM BCEX BO3PACTOB U IPYIII, JeTell, OKa3aBIIUXCA B TPYIHON KU3HEH -
HOMU CHUTYaITNH, a TAK)KE BCTYIUBIINX B KOH(IIUKT C 3aKOHOM;

- a¢ddexkTuBHAsA cUcTeMa TPO(PMIAKTHYSCKOW M KOPPEKIMOHHON paboThl C JEThMH, BKIFOYAOIIAs
HHCTUTYTHI COITMABHOIICUXOIOTMYECKOH IIOMOIIN PEOEHKY, COBEPIIMBIIEMY OOIIECTBEHHO OIACHBIC JESTHUS,
HO HE€ JOCTWUTIIEMY BO3pacra, C KOTOPOrO HacTylaeT YrojloBHAasi OTBETCTBEHHOCTb, B OCO3HAHUH H
3ara)KMBaHUM BUHBI IIEpel IOTEPIIEBLINM;

- O3JJOPOBJICHHE TICHXOJIOTHYECKOH OOCTAaHOBKM B OOpa30BaTENBHBIX OPraHU3ALUAX B PE3yJIbTaTe
BHEJPEHUS METOJia IIKOJIbHON MEANALIUH;

- MOBEIIIEHAE YPPEKTUBHOCTH PabOTH BCEX OPraHOB M OPraHU3allMil IO 3aIIUTE IPaB U HHTEPECOB
JeTeH, ONTUMU3AIIHS UX CTPYKTYPHI, TOBEHIICHAE KBATH(PHUKAIINH BCEX, KTO pad0OTaeT ¢ AETHMU;

- CHIDKCHHE O0IIEeT0 KOMMYECTBA M OCTPOTHI KOH(IUKTOB, B KOTOPEIC BOBJIEKAIOTCS ACTH, KOIUIECTBA
U TSDKECTH ITIPaBOHAPYIICHUH, B TOM YHCJE IOBTOPHBIX, M WX HOCIEICTBHHA ISl APYTUX JIAI U OOIIECTBa,
YMEHBLIEHNE aCOLUANbHBIX MPOABICHUHN cpequ NeTel U HOAPOCTKOB.

«MeToanyeckue peKOMEHIALMU 1O OPraHU3ALMM CJIYK0 LIKOJIbHOW Meaualuu», HANPABJIEHHBIM
nucbMoM MuHucTepeTBa o0pa3sosanus u Hayku Poccnn ot 18.11.2013 Ne BK-844/07,

COIJIaCHO KOTOpBIM JUIsl OpraHu3aluu ko8t CITy’)KOBI MEIWalud HEOOXOIMMO PEIIUTh CICAYIOIIHNe
3a/lauu:

- HH(GOPMHUPOBATh PAOOTHUKOB O0pa30BATEIbHBIX OpPraHU3aIlMi, OOYJAIOIIUXCS W UX POIAMTEICH O
ciryx0e MIKOIHHOH MeINaIlHN;

- MOTHBHPOBATh PAOOTHUKOB 0OOpa30BATEIBHBIX OpraHU3ali, OOYJAIOMIMXCS W HX POIOUTENEH K
YYaCTHIO B IESTENBHOCTH CITY>KOBI IIKONEHON MEIWAluy U IpuMeHeHuto Metona «llIkonpHas Menuasy»;

- MPOBECTH  OOCYXICHHE HEeATEIBHOCTH CIYKOBl IIKOMBPHOH MeEOWalud Cpedu pPaOOTHHUKOB
00pa3oBaTeNbHBIX OpraHn3alyil, 00yJaromMXcs U UX poxuTeneil (3aKOHHBIX IpecTaBUTeNeH );

- OpraHN30BaTh Pa3pabOTKy COTIACOBAHMH AEATEIHFHOCTH CIIyKOBI INKOIEHON MEIHaIiH;



- 00y4UTh COTPYAHUKOB OOPA30BATENILHBIX OpraHU3aluil, 00yJaroUUXCsl U UX poAuTeNel (3aKOHHBIX
npeactasureneil) merony «lllkonpHas MeuaLUsNy;

- YCTAHOBUTH COTPYAHUYECTBO C OpPraHaMU U YUPEXKICHUAMH NPO(PUIAKTUKU OE€3HAJ30PHOCTH U
MIPaBOHAPYLIEHUH, OIIEKH M ITOIIEYNTENbCTBA, TOMOIHUTEILHOI0 00pa30BaHHUS.

Jnst perieHns yKa3aHHBIX BBIIIE 337124 HEOOX0IUMO PEeaTM30BaTh KIIIOUYEBBIE MEPOIIPUATHS:

1. Opranuzamus  UHGOPMAIMOHHBIX  IPOCBETUTENBCKUX  MEPONPUSTUNH Ui YYacCTHUKOB
00pa30BaTeNILHOrO MpoIiecca 10 BOIIPOCaM IIKOIBHOM MeaHaIHH.

2. OOyucHHE PYKOBOJUTEIIS CIYXKOBI U e¢ OyIYIIUX CICIUATUCTOB.

3. Paspaborka cornmacoBaHuil Mo GOPMHPOBAHUIO CITYKOBI INKOJBHON MeTUanuu B 0Opa30BaTEIbHBIX
OpraHu3aLusX.

4. Opranuszanyst B3aUMOJCUCTBUS CIYKObl IIKONBHOW MEIMAIlMM CO BCEMU CTPYKTYPHBIMU
HoJpa3ieleHUusIMI 00pa30BaTENbHOI OpraHu3aluy, KOMUCCHEH 110 JielaM HECOBEPIIEHHONETHUX U 3aIlUTe UX
IpaB, OPraHaMU M OpraHU3aIMAIMHU CUCTEMBI MPO(PUIAKTUKN O€3HA30PHOCTH M MPaBOHAPYILIECHUH, ONEKH U
MOINEYUTENIHCTBA, JOIOIHUTEILHOTO 00pa30BaHuUsI.

5. AnpobGanus mpakTH4ecKoil pabOThI CIIy*ObI IIKOTBHOW MeIHalNH IO BOIIPOCAaM MPEAYNPEKACHUS U
paspemieHust KOH(IMKTOB, a TAaKXKe IEepBUYHAs OLEHKa 3(P(PEKTUBHOCTH AEATEIBHOCTH CIY>KOBI IIKOIBHOM
MeuaIyy.

6. OOyueHMEe METOAY UIKONBHOW MEQUaluu OOYdYalOIIMXCSd M IOATOTOBKA «TPYII PaBHBIX».



OCHOBHBIE UJIEU CTAHJIAPTOB BOCCTAHOBUTEJBbHOM MEJIUAIIAN

- CraHpmapTsl BOCCTAHOBUTENBHOM Meaualuu pa3paboTaHbl U yTBepxkAeHB Bcepoccuiickoii
accoruanueil BoccraHOBUTENbHOM Meananuu (17 ¢espans 2009 r.). BoccraHOBUTENBHBIH MOXXO[ MPOTH-
BOCTOUT TOJIXOLY, OPUEHTHPOBAHHOMY HA HaKa3aHUE, U HaNpaBlIeH Ha IPEOAOJCHHUE HETaTUBHBIX
MOCJIEACTBUI KOH(IIUKTOB.

- JlaHHBIE CTaHAAPTHI OTHOCATCS K IIUPOKOMY KPYT'y BOCCTAHOBUTEIBHBIX MPAKTHK: MEIHALUSI MEKIY
CTOPOHAMH «IHUIIOM K JHUILY», «Cemelinble KoH(pepeHuun», «Kpyru coobuiectsy, «llIkombHbIe KOH(pEpEeHIIUN
U IpyTHe MPaKTHKH, B OCHOBE KOTOPBIX JISKAT IIEHHOCTH YU MPUHLUIIBI BOCCTAHOBUTENBHOIO ITOIX0/1A.

- Ilon mMeamarielt OOBIYHO HMOHUMAaeTCS IPOLECC, B paMKaX KOTOPOrO YYAaCTHHKH C ITOMOIIBIO
OeCpUCTPaCTHON TPEeThelt CTOPOHBI (MEANATOPA) pa3pelIaroT KOH(MIMKT.

BoccranoButensHas Meguanuss - 3TO TIpoIecc, B KOTOPOM MEIHAaTOp CO3JaeT YCJIOBUS Ui
BOCCTAHOBJICHHS CIIOCOOHOCTH JIOJEH NMOHMMATh APYT Jpyra U JOTOBApUBATHCA O NMPHUEMIEMBIX ISl HUX
BapHaHTaX pa3pelieHus mpodiieM (Mpu HeoOXOAUMOCTH - O 3arJla)KUBaHWU MPUYUHEHHOTO Bpe/ia), BOSHUKIINX
B pE3yJIbTATEC KOH(I)HI/IKTHI)IX NI KPUMUHAJIBHBIX CHTyaHHfI.

B Xoae BOCCTaHOBUTCILHOMN MEaualu Ba>XHO, YTOOBI CTOPOHBI UMECJIKN BO3MOXKXHOCTH OCBO60}Z[I/ITI)CH oT
HETaTHBHBIX COCTOSHUII M o00pecTH pecypc M COBMECTHOIO IIOMCKAa BBIXOJAa M3 CHUTYalUH.
BoccranoBurenbHas Meauanus BKIIIOYACT MPECABAPUTCIIbHBIC BCTPECUU MeEauatropa C Ka)K}lOﬁ n3 CTOpPOH II0
OT/IENBHOCTH U OOIIYIO BCTPEUY CTOPOH C yIaCTHEM MEIHATOPA.

OcHOBHbIE NPUHIHUIIBI BOCCTAHOBHMTEJILHOM Meaualnuu

Lobposonvrocms yuacmus cmopon

CTOpOHBI YY4aCTBYIOT BO BCTpeue JTOOPOBONBHO, MPUHYKICHHE B KaKOW-IN00 GOopMe CTOPOH K y4acTHIO
HemomyctumMo. CTOPOHBI BIIPaBe OTKA3aThCsl OT YYaCTHsl B MEAMAIMU KaK J0 €€ Havaja, Tak U B XOJIE CaMoi
MeIHaIvH.

Ungpopmuposannocms cmopon

Menuartop 00si3aH TPENOCTaBUTh CTOPOHAM BCHO HEOOXOAMMYIO WH(POPMALMIO O CYTH MEIHAllhH, e¢
MpOIIeCCe M BO3MOKHBIX TIOCICICTBHSX.

Heiimpanvnocms meduamopa

Menuatop B paBHOH CTEIICHH MTOJICPKUBACT CTOPOHBI U UX CTPEMJICHHE B pa3perieHun KoHpnukra. Ecmu
MeIuaTop YyBCTBYET, YTO HE MOXKET COXPAHATh HEHTPaIbHOCTh, OH [OJDKEH MepenaTh AEN0 IPyroMy
MeIuaTopy WM TPEKPaTHTh MEAWAINio. MeanaTop HE MOXKET MPUHUMATh OT KaKOW-THOO M3 CTOPOH
BO3HArpa’kJICHUS, KOTOPHIE MOTYT BBI3BATh IOI03PEHNUS B ITOIACPIKKE OAHON M3 CTOPOH.

Konghuoenyuanvrnocme npoyecca meouayuu

Menmnanuss HOCHT KOH(GWACHIMATBGHBIA XapakTep. MemmaTop WM Cioy)k0a Meauamuy 00ecrednBaeT
KOH(HICHIINATHFHOCTS MEAHNAIINH U 3aLIUTY OT Pa3riIalleHns KacaloIUXCcsl IpoIiecca MeANaIliy JOKYMEHTOB.

Hckmrouenne cocraiser WHPOpPMAIUs, CBSI3aHHAS C BO3MOXXHOH yrpo30d XHU3HU THOO BO3MOXXHOCTH
COBEpIICHUS TIPECTYIUICHVS;, TPH BBIIBICHHM JTOH WHGOPMAIlMM MEAWATOP CTaBUT YYaCTHUKOB B
M3BECTHOCTb, YTO JIaHHAS MHPOpMaIns OyeT pasrialieHa.

Menmnarop, mepemaeT WH(POPMALHMIO O pe3ylbTaTaX MEAWAIMd B CTPYKTYpY, HAIIPaBUBIIYIO €O Ha
MeauaIuo. MeanaTop MOXKET BECTH 3allUCH U COCTABIIATH OTUETHI VISl OOCYXKIEHHS B KPYTy MEIHATOPOB H
KypaTopoB CIIy>k0 mpuMuperus. [Ipu nmyOoauKkanuy nMeHa yIacTHHKOB TOJDKHBI OBITh M3MECHEHEI.

OmeemcmeenHocms CHOPOH U Meouamopa

Menmnarop oTBedaeT 3a 0O€30MacHOCTh yYaCTHHKOB Ha BCTpedUe, a TakKe COONIONEHHWE NPUHIUIOB U
craHgaproB. OTBETCTBEHHOCTh 32 PE3YNbTAT MEIHAIlMH HECYyT CTOPOHBI KOH(IHKTa, y4JacTBYIOUIWE B
Menuanuyi. MeanaTtop HE MOXKET COBETOBATh CTOPOHAM MPUHATH TO WM HHOE PEIIeHHE IO CYIIEeCTBY
KOH(JIMKTA.

3aenasxcusanue epeda 0o6udHUKOM

B curyannu, raoe ecte OOMIUMK U JKEPTBA, OFBETCTBEHHOCTH OOMTUMKA COCTOMT B 3ariIayKHBaHWW Bpena,
MPUIMHEHHOTO JKEPTBE.

CamocmosmenvbHocms Cyxch meouayuu

Ciyx0a camocTosTeNnbHa B BEIOOpE POPM AEATETHHOCTH M OPraHU3AIHH IIPOIecca METUAIIHH.
IIpouecc u pe3yabTaT MegUALUH

OCHOBOII BOCCTAaHOBHUTEILHOM MEauanun ABJIACTCA OpraHu3anus Auajiora MEXIy CTOPOHaAMHU, KOTOpHﬁ
Aa€T BO3MOKHOCTb CTOpOHAM JIYUYIIC Y3HATb W IOHATH APYr Apyra. III/I&J'IOF CHOCO6CTByeT HU3MCHCHUIO
OTHOIIEHUM: OT OTHOIIEHUM KOH(l)pOHTaI_II/II/I, npe;[y6e>1<,ueHHI71, MOAO3PUTCIIbHOCTH, arpe€CCUBHOCTH K
HO3UTHUBHBIM B3aMMOOTHOLICHUSM. MCZ[I/I&TOp IIOMOra€T BbIPA3UTbL MW YCJIbIIIATH TOYKHW 3PCHUSA, MHCHUA,



YyBCTBA CTOPOH, YTO (HOPMHUPYET IPOCTPAHCTBO B3AUMOIIOHUMAHUSL.

BaxHelmuM pe3yabTaToOM BOCCTAHOBUTEIBHOM MEIUAIlUM SIBISIOTCS BOCCTAHOBUTENBHBIE JICHCTBUS
(U3BUHEHME, NMPOLICHUE, CTPEMJICHUE HCKPEHHE 3aryaJiuTh NMPUUUHEHHBIM Bpeld), TO €CTh Takue AeiicTBus,
KOTOpBIE IOMOT'at0T UCIPABUTh MOCIIEACTBUS KOH(DIUKTHON MM KPUMHUHAIBHON CUTYallUH.

BoccranoButenbHas Meaualys OPUEHTHPOBAHA Ha MPOLIECC KOMMYHUKAIMH, OHA HAIpaBlIEHA, B IEPBYIO
odepe/lb, Ha HaJla)KUBaHUE B3aUMOIOHMMAaHUS, OOpETEHHE CIIOCOOHOCTH K AUANOTy U CIIOCOOHOCTH PEIIUTh
cuTyanuio. JlocTIKeHUE COTMAIIeHUs] CTAHOBUTCS €CTECTBEHHBIM PE3y/IbTaTOM TAaKOI'o Ipolecca.

PaGota c HECOBEpIICHHONETHUMH IO MPEAYNPSKICHUIO M PA3pEIICHUI0 KOH(IMKTOB B paMKax
BOCCTaHOBUTENIFHOT'O MOJIX0/1a TOJDKHA OCYILECTBIISITHCS Ha TPEX YPOBHAX:

- I[eJIb TIEPBOTO YPOBHSI - MPENOTBPALICHUE NMPABOHAPYIIEHUH, YCTpaHEHHE UX BEPOATHBIX MPUUYHMH U
00CTOSTENBCTB MYTEM I[EHHOCTHO-OPUEHTUPOBAHHOTO OOYYEHHUsI HABBIKAM KOHCTPYKTHBHOTO COI[HAJIBHOTO
B3aUMOEHCTBUSA U NIPEAYNPEKACHUS KOH(IIUKTOB;

- L[eJIb BTOPOT'O YPOBHS - NMPEJOCTABICHNE TOMOIIM U HOAJCPKKU B MPEAYNPEKICHUN U pa3pelIeHuU
KOH(JIMKTOB MOIPOCTKAM, JEMOHCTPHPYIOIINM JAEBHAHTHOE MTOBEJICHUE;

- IeNb TPETHETO0 YPOBHSA - OOy4YEHHE TMOIPOCTKOB, HAXOMAIIUXCA B KOH(IUKTE C 3aKOHOM
KOHCTPYKTUBHBIM TEXHOJIOTHSIM DPa3peIIeHUs] KOH(IMKTOB C LENbI0O UX PECOLHANM3allui, PEUHTETPAlMd U
MPEAYNPEKACHIS TOBTOPHBIX IPaBOHAPYIICHUH.

OPIAHMBAIIMA JEATEJILHOCTH CJIYKBBI IIKOJIbHON MEJIUAIIANA

Cryx06a IIKOJIBHOM MEIMAIlMK MPeCTaBIsIeT co00M OpraHM3anuio B 00pa30BaTENbHBIX YUPEKACHUIX, B
KOTOpO# JIeTH Ha BOJOHTEPCKMX Hadyanax MOJ PYKOBOJCTBOM B3pOCIOr0 KypaTropa LWBHIM30BAHHBIM
CIIocOO00OM CIIOCOOCTBYIOT DPa3peUICHUI0 KOH(MIMKTOB W KPUMHUHAIBHBIX CHUTyalMid (Kpakh M Jpakd) ¢
TOMOLIBIO MEIUAITUU U APYTUX IIPOrpaMM BOCCTAHOBUTEIIBHOT'O pa3spCIICHUA KOHq)J'[I/IKTOB.

Henp  cimyxObl  IIKONBHOW  MEAMAIMM -  peaju3anus B OOpa3oBaTEIbHBIX  YUPEKICHUAX
BOCCTaHOBHTEJILHOI'O MTOJX0/Ia K pearpoBaHUI0 Ha KOH(IMKTHI U IPaBOHAPYILICHHUSL.

B mporecce cBoel mesATETBHOCTH CIy)k0a MeIWalMM pelIaeT CIeAyIoIHMe 3a/aud, HalpaBlICHHBIC Ha
paboTy ¢ KOH(IIMKTAMH B HANPsDKEHHOCTHIO B MIKOJIBHOM COOOIIECTRE:

- MIPOBEIEHNE MeIuanuu (IporpaMM MPUMHUPEHUS) MEXIy KOH(QIMKTYIOIIMMU CTOPOHAMH, a TaKXKe
MEXLy OOMIYMKOM U ITOTEPIIEBILINM;

- MIPOCBEUICHNE M IIPE3CHTALMOHHBIE MEPONpPHUATHS Ui BCEH IIKOIBI (MEJaroros, pPOAWTENEH,
aZIMIHUCTpPAIUH U yYaIIUXCsl) C LENbI0 MPOSICHEHUS LIEHHOCTEH BOCCTAHOBUTENBHOIO TIOAXO0/A U YBENUYEHHS
YHCIIa CUTYaIUH, IepejaBaeMbIX Ha MEIHUALHIO;

- BBICTYIIJICHHE Ha TOPOACKOM YPOBHE M B CpEICTBaX MAccOBOHl WH(OpMAaINM, YdJacTHE B
KOH(EpeHIIsIX, cOopax, TPeHUHTaX, CIeNNaTN3UPOBAaHHBIX CMEHAX;

- 00ydeHHe yJamuxcsi KOHCTPYKTHBHON KOMMYHHUKAIIUH M MeIUaLlIH;

- HaJAKMBaHWE B3aMMONOHMMAHHWA MEXIYy pasHBIMH JIOJbMH, OPTaHU3ALMS  «IIKOIBHBIX
KOH(EPEHIHID M KKPYTOB» IS PEIICHNS BayKHBIX IS IKOJIBHOTO COOOIECTBa MPOOIEMHBIX BOIIPOCOB.

B kadecTBe OCHOBHOTO MeTOAa CBOEH pabOTHI CIIyXKOBI HCIONB3YOT MEAMAIMIO - ITOCPETHUYECTBO B
pemeH KOHQIIMKTA.

KoHeuHo, MOXXHO TOTOBUTH B IIKOJIE MEJUATOPOB TOJBKO U3 B3pOCHBIX. HO MpUHIMIMANBEHBIM SBISETCS
yJacTHE YYaIlUXCs IIKOIBI B CIIyXOe MEIMAaIliH, ITOCKOIbKY, BO-TIEPBBIX, 3TO JaeT BO3MOXKHOCTDH YIIydIIaTh
B3aMMOJCHCTBHE U TOHNMAHKE HE TONBKO B T€X CHTYalUsIX, O KOTOPBIX CTaJl0 H3BECTHO B3POCIBIM, HO M B TOM
cpene, KyJa B3pOCIBIM AOCTyNa HeT. Benp, ecnm Menmartopamu OyIOyT TOIBKO B3POCIBIE, TO MHOXKECTBO
CHTyallWil HE TONBKO HE pa3pelnTcs, HO, CKOpee BCEro, WX MPOCTO HE 3aMeTAT. Bo-BTOpBIX, MOAPOCTKAM
MIPOIIE AOCTHYH JOBEPHSI CO CBEPCTHUKAMH - OHH TOBODPAT JIPYT C JPYrOM Ha OIHOM SI3bIKE. A B-TPeTbUX, VI
CaMHUX TOJPOCTKOB-MEINATOPOB paboTa B IIKONBHBIX CIY)KOAaX MPHUMUPEHHS - 9TO MPEKPacHBIH TPEHUHT IO
KOHCTPYKTHBHOM KOMMYHHKAIIH, KOTOPBIH UM IPUTOAUTCS B JaTbHEHIICH KU3HH.

B mxonmpHBIX cimyx0ax MeguaTopaMyu (TIPH YCIOBHH HMPOXOXIEHHS ITOATOTOBKH 110 BOCCTAHOBHTEIHHOM
MEJIMAIIN) MOTYT OBITh:

a) yJamnmecs; 9

0) mearormyeckie paboTHUKH 00Pa30BATEIILHOTO YUPEIKICHHUS,

B) POIMTENH, COTPYJHUKH OOLIECTBEHHOW MM TOCYAapCTBEHHOW OpraHW3aIlli{ WIJIM MHOW B3POCHBIH 110
COTJIACOBAHMIO C aIMUHHCTpaLiiel 00pa30BaTENbEHOTO yIPEKACHNUS.

Bo3M0XHO COBMECTHOE BeZIeHHE MEANAIMN B3POCITBIM U yIAIIIMCS.

Kyparopom (pyxoBoxmutenem) ciyXObl MEIWAIMM MOXKET OBITH B3POCIBIH, MPOIIEAIINI IOATOTOBKY B
Ka4yecTBE MEANATOPa U TOTOBBIH OCYIIECTBIATh CHCTEMATHUECKYIO OANCPXKKY M pa3BuTHE ciIykObl. KypaTtop
(PyKOBOIMTENH) TOJDKEH UMETh JOCTYN K MH(OPMAIMH O TPOUCXOAAIINX B 00pa30BaTEILHOM yUPEXKICHUH
KoH(UMKTax. 3amada Kypatopa (PyKOBOAMTENS) - OpraHW30BaTh paboTy CIY)KObI MeQHWallid U OOeCHeYnTh



MOJIy4eHHe CIIy)00i HHpOopMaImK 0 KOH(MIUKTaX, TPABOHAPYILICHHUSX U CIIOpaX.

OT0 MOXeT OBITh 3aMECTHTENb AMPEKTOpa MO y4yeOHO-BOCHHUTATENbHOH paboTe, menaror-rcuxosor,
COLIMANIbHBIM Tmexaror (3aMecTHTelIb JTUPEKTOpa IO COLUAIbHONW padoTe) WM JpYrod COTPYAHUK
00pa30BaTENBLHOTO YUPEXKICHUS.

YyacTHUKaMH MPOrpaMM MPUMUPEHUS MOTYT ObITh AETH, MeNarord, aiMUHHCTpauus, poautend. [lpu
MeMalru KOH(IMKTOB MEXy B3pOCIBIMU 0053aTENIbHO yYacTHe B3pOCIOro MeauaTopa.

Homyckaercsi, 4ToObl CTOPOHBI KOH(IMKTAa OBUIM HampaBleHbl aJAMHUHUCTpalreld o0pa3oBaTeNbHOM
OpraHM3allMi Ha TMPEIBApUTENIbHYI0 BCTpedy C MEOuaTropoM (TA€ MPOSCHSAETCS CHUTyalHs KOHQJIUKTa |
paccka3blBaeTCsa 0 MEIUallH), HO BCTpeda MEXy CTOPOHAMU IPOXOIUT TONBKO TOOPOBOJIBHO.

KypaTtop momxeH MOIy4WUTH coOrjacue OT poIUTenei MeAnaTOpOB-ydallMXcsi Ha MX ydacTHe B palote
CITY>KOBI.

Ecnu B pesynbraTe KOH(IUKTa CTOPOHE HAHECEH MaTepHATIBHBIN yliepO, TO MPUCYTCTBHE B3POCIOro Ha
BCTpeue B KA4eCTBE CO-BEAYLIETO 0053aTEIbHO, a KypaTopy PEKOMEHIyeTCs NIpUIIacuTh Ha BCTpPEUy
poauTeneii, 1100 MOTYYUTh pa3pelieHne poaUuTeNel Ha ydacTue uX JeTed B JaHHOW MeTualliy.

HanpagJjienusi pa6oTbl KypaTopoB (PYKOBOJIUTEJICH) HIKOJIBHOU CJYKOBI MeIHAIINU

1. Buenmpenue B 00pa3oBaTENbHOM YUPEKICHUH BOCCTAHOBHUTENBHBIX IPAKTHK M (OPMHUpPOBAHUE
BOCCTaHOBUTEJIBHOW KYJIBTYPBI:

- CO3IaHUE I'PYIIBI MOAACPIKKA CJ'Iy)K6I)I IIKOJIBHOM Meaualvy U3 NeAaroroB U y4aliuxcs,

- aHaJM3 JOMHHHPYIOIIUX CIIOCOOOB pearnpoBaHus Ha KOH(MIMKTE B 00pa30BaTEIFHOM YUPEKICHHUH;

- PpeKiIaMa BOCCTAaHOBUTCIIbHBIX IMTPAKTHUK U BOCCTAHOBHUTEIILHOM KYJIbTYPbI BSaHMOOTHomeHHﬁ;

- paboTa C memarorn4ecKMM KOJUIEKTHMBOM 00pa30BaTEIbHOIO YYPEXKICHHs, HalpaBliCHHas Ha
MPUHATHE WMH BOCCTaHOBHUTEIBHOTO MOIXOMAa K Pa3pelICHUIO0 KOH(IIMKTOB, KPUMUHAJIBHBIX CUTYallud H
HapsHHKEHHBIX B3aHMOOTHOHICHPII>i;

- MPOBEJICHUE BOCCTAHOBHTEIBHBIX MPOTPaAMM;

- WHGOPMHUPOBAHNE HIKOIBHOIO COOOIIECTBA O pe3yibTaTax paboTHI CIyXOBl Menuanuu (C y4eToM
coOuro/IeHNs KOH(UICHIINATBHOCTH TIPOUCXOJISIIETO Ha BCTpEUe).

2. OpraHu3anys CIry>KObI IIKOJILHOW MEIUAaINU:

- opraHu3anysi 0Oy4eHHsI COTPYAHUKOB M YYAIIMXCS BOCCTAHOBUTEIBHBIM IPAKTHKAM W MOBBIIICHUE
KBaJIM(UKAIUK B 3TOH 00sacTH (00ydeHHe IPOBOJAT TPEHEPHI - MPAKTHKYIOIINE METUATOPHI);

- 0TOOp yJalIuxcs B CIIyO0y MeTUaIliH;

- pa3paboTKka U IPUHATHE TIOJIKEHUS O CITYXKOe;

- OIpeJieJICHNe KaTerOpHH JIell, ¢ KOTOPBIMU pa0oTaeT ciryx0a;

- ONpEIeIEHHe W COIVIACOBAaHWE C AIMHHHCTpAlMell OpraHM3alliOHHOM OpraHHW3alldl  CXEMBI
HaIpaBIICHAS A€M B CIyX0y MeIuanny;

- oIpezielIeHNe BPEMEHH U MECTa IIPOBEACHUS BCTPEY, IPYTUX OPraHM3alHOHHBIX BOIIPOCOB;

- CO3J[aHNE KOMAH[IBI YIAIIAXCS - MEIHATOPOB CITYKOBI;

- OTCIIC)KMBAHHUE TIepefaud KOH(IUKTHBIX M KPUMHHAIBHBIX CHTyalldii B CIy)KOy MeIuammuu,
HaxoxIeHue oomee 3P PeKTUBHBIX CITOCOOOB 00pAICHUS B CITY)OY, (PHKCAIHS CTATUCTUYECKUX JaHHBIX;

- MPOBEJICHUE 3aHATHIA C YIaIIUMUCSI-MeaTopamMu (BeJcHHEe KiTy0a MeanaTopoB).

3. Opranmsanus paboTHI CIy>KOBI ITKOJBHON MEAUAIIMH 110 KOHKPETHBIM CUTYAIHSIM:

- PETHCTpaIus 3asiBOK, MOCTYIIAIONINX B CITYKOY;

- 10 KQXKJOMY CITy4aro: MpUHATHE peIeHHs, OpaTh JH Cirydail B paboTy, KaKyio IPOrpaMMy IpOBOIUTH
(Memuaruro, «Kpyr coo0IIecTBa» UITH «CEMEHHYI0 KOH(EPEHIINIO»), BRIOOP MEIHATOPOB;

- MIPOBEICHAE BOCCTAHOBHUTENBHBIX IPOTPAMM II0 CIOXKHBIM CIy4asM (KpAMUHAJIbHBIE CHTYAIHH,
KOH(JIMKTHI C YYACTHEM TIEIaroroB U POJAUTEIICH);

- oJIepKKa MPOBEACHHS MEIHALNH U «KPYTOB COOOIIECTBAY YUAIIUMICI-MEIUATOPaMH;

- paboTa ¢ conmaabHBIM OKPY)KEHHEM YYaIeToCs U POTUTEISIMU;

- OITHCAaHUE PAOOTHI CO CITYYasMU; 10

- MPOBEICHNE CYMEPBH3UNA MEIUAaTOPOB-yJIalINXcsl (aHamu3 pabOTHl MEOUAaTOPOB Ha COOTBETCTBHE
CTaHIapTaM BOCCTAHOBUTEIHHOM MEOWaliM), IPOBEACHUE AaHAINTHYECKOW BCTPEYM CO CTOPOHAMHU
KOH(JIMKTOB (4epe3 2-4 HeAeIH Mociie METUAIHHN).

4.  Cs3b C BHCITHUMH OPraHU3AIHSIMHU:

- B3aumoeiicteue ¢ Komuccuio mo nemam HecoBepuieHHoNeTHUX W 3ammrte ux npaB (KIHwu3II) mo
MPaBOHAPYIICHUSIM HECOBEPIICHHOIETHHX (B TOM YHCJIE TIOBTOPHBIM);

- BBICTYIUIEHUS Ha KOoH(pepeHusax u B CMU.

5. Pa3Butue ciry:kObI IIKOIEHON MEHALINH:



- MOBBIIIEHHE COOCTBEHHOHM KBATU(HUKAIIMU U IPYTUX MEIHATOPOB;

- o0ecrieueHne IOJATOTOBKU AeTeH-MeANaToOpOB Ha MECTO YYaIlWXCs, OKOHYHMBIIMX 0Opa3oBaTelIbHOE
y4pexJeHue;

- BHEIpPEHHE DJIEMEHTOB BOCCTAHOBHTENBHOW KYJIBTYphl M BOCCTAHOBHTENBHBIX MpPakTUK B
METOANYECKHE COBETHI, POIUTENILCKHE COOpaHHs, ITelarOTHYeCKUe COBETHI, KIIACCHBIE Yachl U IIp.;

- 0o0cyxJeHue MOTeHIIHaIbHO KOH(IMKTHBIX cUTyanuii (IpUXo HOBUYKOB B KJIacc M Mp.) ¥ paboTa 1o
CHM)KEHHIO PHCKa KOH(JINKTOB.

O0ecneyeHue co0II0JeHUS NPUHIUIIOB MeHALIMM M Ka4ecTBa padoThl

[punsTHe 00pa30BaTENbHBIM YUPSKIACHHUEM JTOKYMCHTOB, OOCCIICUMBAONIMX COOIOJCHUE MPUHIIMIIOB
MeIUalvu.

KonduaeHImanpHOCTh: OpraHu3anus J0JDKHA MPHHATH TOKYMEHTHI, TapaHTHPYIOIIIE HEPacIpOCTPAHEHHE
MPOUCXOMAIIEI0 Ha Menuanuu. J[OCTym K ONHCAHMIO CJIydyaeB M OTYETaM [0 MPOBEICHHBIM
BOCCTAHOBUTCIIbHBIM IpOrpaMMaM OCYHICCTBIIACTCA TOJIBKO KBaHI/Iq)I/IHI/IpOBaHHI)IM MeauaTopaM HOaHHOI'O
yupexaeHus. B ydeOHBIX IensX Jomyckaercss oOCyxjaeHue paboThl Meauatopa B MpodeccHOHAIHLHOM
coobnrecTBe 6€3 ykazaHus GaMIIIUN YYACTHUKOB JJIS 3aIUTHI OT UACHTU()UKAIIMN C KOHKPETHBIMU JTIOJIEMU.

CaMOCTOSITENIBHOCTh  CIIYKOBI  IIKOJIBHOM MEAMAIlMM: CIOy)k0a caMocTosTenbHa B BbeIOOpe (opm
ACATCIIBHOCTH W OpraHu3alu Iponecca Meaualunu, aIMUHUCTPATHUBHOC BMCIIATCIBCTBO B IIPOIECC
MeJIMallii HeAOMyCTUMO, €CIIH He CO3/1aeTCsl yrpo3a 0e30MacHOCTH YISl €r0 YYaCTHUKOB.

Jannple mpuHOUOBL 3akperurtiorcss B llomoskeHMn o ciaykOe IIKOIBHOM MEOWallik /WM JIPYTHX
JOKYMEHTaX U JIOKAJIbHBIX aKTax 00pa30BaTEeIbHOTO YUPEkKICHHUSL.

I[OKyMeHTbI, OPraHm3yrouue 1eATeJbHOCTh C.]'ly)l(ﬁl:l IIKOJIbHOW MeaAualMu U paﬁoTy MeauarTtopa

B oOpasoBarenpHOi oOpraHW3alUd MOTYT OBITH YTBEPXKICHBI CICAYIONINE IPHUMEpHBIE (OPMBI
JIOKYMEHTOB:

- MpUKa3 JUpeKTopa 00pa3oBaTENbHON OpraHU3alMi O CO3JaHMH CIY)KOBI HIKOJIBHOW MeIualiu u
Ha3HadeHuu Kyparopa ([Ipunoxenue 1);

- MOJIOXKEHHE O Ciryxk0¢ 1mKkonbHoi Meauanuu (ITpunoxkenue 2);

- (hopmMa MOHUTOPUHTA JCATEINBHOCTH CITY>KOBI IIKOIBbHOM Menuarun ([Ipunoxenue 3);

- (hopma peructpanuonHoii kaprouku ([Ipunoxenue 4);

- pUMHPHUTENHHBIN orosop ([Ipunoxenue 5);

- JKypHaI peructpanuu ciydaes (koHGmkToB) ([Ipunoxkenue 6);

- (hopma oTueTa-caMoaHaIM3a ISl OMKMCcaHus paOboThI co ciaydaeM (KoH(umkToM) (ITpunoxkenue 7).

[Ipu cocraBneHWM MONOOHBIX IOKYMEHTOB Ha YPOBHE 00pa30BaTENBHOM OpraHM3allill HEOOXOIHMO
yauThIBaTh TpeOoBaHus denepanpHoro 3akoHa ot 27 utonst 2006 1. Ne 152-03 «O nepcoHanbHBIX JaHHBIX» (C
W3MEHECHUSIMH ¥ JONONHEHHWSMH) M TpH HEOOXOOMMOCTH 3alpalliBaTh y PpOAWTENICH W 3aKOHHBIX
MIpeACTaBUTENCH pa3pemeHne Ha cOOp MepCOHANBHBIX MAHHBIX, UX CHCTEMAaTH3alUI0 B 0OpaboTKy, B TOM
YHCIIE B BUJIE SIEKTPOHHBIX 0a3 JaHHBIX.

OKHIaeMbIM PE3yJIbTATOM JIEITEbHOCTH CIYXKObI IKOIBHOH MEHAIMH BBICTYIIAOT:

1.  PaspemieHne KOH(QIJIUKTOB CUIaMH 00Pa30BaTEILHOIO YIPEKACHUS.

2.  V3meHeHue Tpaauldii pearupoBaHus Ha KOH(MIUKTHBIC CUTYALIUH.

3. IIpodwrakTrka MIKOJIBHON JIe3a1arTaI[|H.

4.  IlIkompHOE cCaMOYIMpaBJICHHE 1 BOJOHTEPCKOE IBHIKCHUE 00YYAOIINXCS.

Paspewenue xoupauxmos curamu o6pazoeamenvrozo yupexcoenus. OIHAM W3 OCHOBHBIX MPHHIIUIIOB
BOCCTAHOBHUTEIBHOI'O IMOJXO0/a SIBISICTCS MPHHIMII OTBETCTBEHHOCTH 3a Pa3pElICHHE CHUTYallUH CaMHX ee
yuacTHUKOB. IIpu paspemieHuM KOH(IUKTHON CHUTYyallMH MOCPEACTBOM MEAMAIMU OTBETCTBEHHOCTh 3a €
paspelenue IpeocTaBIseTcs CTopoHaM. B pesy#brare o6yuaromumecs yaarcs caMu, ONUpasch HA HOMOIIb 1
MOAJEPIKKY B3pOCIBIX (MEAMaTopa U, BO3MOXKHO, ITPUCYTCTBYIOLIMX HA BCTpede JIFOJeH U3 uX Oimkaiiiero
OKPY)KEHHUs1), HAaXOMUTh KOHCTPYKTHBHOE pEIICHHUE, 3ariaKHBaTh MNPHYMHCHHBIA HX IOCTYIKAMH Bpe[,
BOCCTaHABJIMBATh HAPYLICHHBIC OTHOLICHHS M CBsI3H. TakuM 00pa3oM, akKIeHT B Pa3peIleHUH KOH (IIUKTHBIX
CHUTyalllil CMEIAETCS C Pa3pelIeHUs] 3TUX CUTYalHid B3pPOCIBIMU 33 O0YyYaroIuXCs (aJMHHHUCTPATHBHBIM
myTeM, JIMOO MOCPEACTBOM HAIPABIICHHUS €ro K MCUXOJIOTY, JIMOO ¢ MOMOIIBIO Mepeadr OTBETCTBEHHOCTH 3a
KOHQIIMKT POJUTENSIM) B CTOPOHY Pa3pelICHHUs] KX CAMUMH O0YUYarOIMMHUCS.

Uszmenenue mpaouyuii peacuposanus na kongauxkmuwle cumyayuu. [10CKOIBKY UMEHHO B3pOCIBIC, B TOM
qrcie Menarord, GOpMHPYIOT y OOYJalOMIMXCS MOJCTh IOBEICHHS W pa3pelleHus] KOH(PIUKTOB B IIKOJE,



Ba)KHO, 4TOOBI B3pPOCIBIE OCO3HAHHO MOICPKUBAIHM MHUIIMATUBY OOYUYAIOIIUXCS M y4acTBOBAJIH BMECTE C
HUMH B IOCTPOCHHW HOBOH TpPaJWIMM PEArvpOBAaHWS HA CIOXKHBIC CHTYallUH B INKOJHHOM KOJUICKTHBE.
Cyx0a MIKOJBHOW MEIWalliH, ONMHPAIONIAsics B CBOCH NEATEIFHOCTH HA IPHHIUIBI BOCCTAHOBUTEIBHOTO
MOJX0/la, W TMOUICPKHUBAIOIIME €¢ B3POCTBIC SBISIOTCS BAXKHEWIIEH YaCThIO IIKOJIBHOIO COOOIIECTBA,
MPOBOJHUKAMH HOBOU TPaJUIIMH METUAITUH.

Ipogunaxmuxa rongauxkmueix cumyayuii u wKoabHOU Oezadanmayuy. Yarme Bcero KOHMIHMKT -
MOCJICHEE 3BCHO B ICMIOYKE MPEABIIYIINX CUTYAIlHi, KOTOpbIe He ObUTH 3()(HEKTHBHO pa3pelieHbl, U KOTOPhIM
He OBLIO yIeNneHo noctatouHoro BHuManus. [lIkonpHas ciayx0a npuMupeHus paboTaeT He TOIBKO PEaKTUBHO
(Ui B OTBET HA MPAaBOHAPYIICHWE W KOH(MJMKT), HO M AaKTUBHO, pearupys Ha HANpsHKCHHOCTh U
B3aMMOHCTIOHMMAHKE B KOJUICKTHBE. BOCCTAaHOBUTEIBHBIN MOAXO0J] K pa3pellieHHI0 KOH(PIUKTHBIX CUTYAIIHH,
peanu3yeMblil CiykOoi MIKONBHOW Meauanuu B (OpME CICHUANBHBIX IMPOrpaMM, JaeT BO3MOXKHOCTH
00Y4YaIOIIMMCSl OCBOUTH KOHCTPYKTUBHOE, OTBETCTBEHHOE MOBEACHUE B KOH(QIMKTHBIX CUTYAIMSIX U CIIOCOOBI
KOHCTPYKTUBHOI'O pa3pelieHuss KOHGIMKTOB. MTOroM KaIod 3aBEpIICHHOW MPOrpaMMBbl MPHMHUPEHHS
SABJIIACTCA TIPUHATUC OTBETCTBCHHOCTHU 3a KOHq)J'II/IKT BCEMU Y4YaCTHUKAMHU KOH(I)J'H/IKTHOIZ CUTyalluu H
BOCCTAHOBJICHHE pa3pyLICHHbIX OTHOIICHMH MEXITy HHUMH. Y OOYyJaroUIUXCs, MpPOLICAUINX O00ydeHue
MeIuaIMyd B IIOJTHOM OObEME, MOBBIMIACTCS YPOBEHb KOMMYHHKATHBHON T'PaMOTHOCTH M PaCUIMPSIETCS
perepryap CIOCOOOB TMOBENCHUS B KOHQIMKTHBIX CHTyanusx. TakuM o0pa3oM, B IIKOJE CO3IaeTCs
COOOIIECTBO OOYYAONIMXCS, BCEM CBOMM I[OBEACHHEM TPAHCIUPYIONMX KOHCTPYKTUBHBIC CIIOCOOBI
COIMANM3AIMH, a TaKKe [OMOTalIMX JPYI'MM OCBOHTH CIOCOOBI, MO3UTHBHO BIMSIONIME HAa
TICUXOJIOTUYECKUH KIUMAT B IIKOJIE.

[lIxonvHoe camoynpasnenue u 8ononmepckoe ogudicenue ooyuaowuxca. Cinyx0a MKOTEHON MequaIyy -
HedopMallbHOE OOBEMHEHUE OOYYAIOIIMXCS HAa TOYBE OOIIMX TMPUHITUIOB W OOIIEH JesaTelbHOCTH.
BononTtepckoe nBHXKEHHE, KOTOPBIM SIBISCTCS CIyk0a, MOXKET OBITh XHM3HECIOCOOHBIM TONBKO IIPH
OIpEICICHHOW TpaHC(POPMAIIMK CIIOKHBIIUXCS B YUPESKACHWW OTHOIICHWH W MOJCIed KOMMYHHKAIIMH.
IlosiBeHne B IIKOJBHOM CHCTEME HOBOIO DJJEMEHTa, O0JaJaloOlIero OTHOCHTEIBHOW aBTOHOMHMEH U
SIBILSTFOILIETOCS] (POPMOI CaMOYIIPaBJICHHUS B TOM, YTO KAaCaeTCsl pa3pelIeHns] KOH(DIMKTHBIX CUTYaINid, CO34aeT
MPEANIOCBUTKN ISl (POPMUPOBAHNS KOMMYHUKAIMH, IICHTPUPOBAHHON Ha JMYHOCTH (KakK Iefarora, Tak U
oOyyJaromierocsi), a Takke JUIA Iepexoia OT aJIMHUHHCTPATUBHOTO (OCYIIECTBISIEMOIO «CBEPXY») crocoda
paspemeHns KOH(INKTOB K BOCCTAHOBHTEIEHOMY CIIOCO0Y, OCHOBAaHHOMY Ha OTBETCTBEHHOCTH YYaCTHHUKOB
KOH(IMKTA 32 ero paspenicHue. IMEHHO TO, 4TO B COCTaBe CIIY)KObI pabOTaIOT O0YYarOIIUecs, U TTO3BOJISET
MOJTYYUTH JOCTYI K CKPBITBIM OT B3POCIBIX MOAPOCTKOBBIM KOH(MIUKTaM. Takue KOH(INKTHI IepecTaroT ObITh
HACTOJIBKO OCTPBIMH, YTOOBI IOCTOSIHHO BBIIUIECKUBATHCS HA YPOBCHb aJIMHHHUCTPALINH IIKOJIBI M POIUTEICH,
MTOCKOJIBKY KOHCTPYKTHUBHO pa3perraloTcst caMuMu obydarommmucs. [Ipu 3ToM ocoOblil cTatyc nmpuobdperaer
B3pOCBIA - KypaTtop chyxObl. Paboras c¢ HedopmanbHOW Tpynmod oOOy4aromuxcs, I0 CBOHM
XapaKTepPUCTHKaM OTIMYHOM OT OOBIYHOrO KJacca, OH HAYMHAET B3aMMOJCHCTBOBATH C HOBBIM OOBEKTOM -
COOOIIECTBOM IIKOJBI, B Pe3yibTaTe 4Yero, ¢ OJHOW CTOPOHBI, HAUYMHACT YIPABIATH COLUATU3UPYIOIIIMU
MPOLIECCaMH B IIIKOJIE, & C APYTOH, - CTAHOBHUTCS IS O0YJAIOIINXCS 3HAYNMBIM B3POCIBIM, KOTOPHIN paboraer
C HAMH B 30HE ONIDKAMIETO0 Pa3BHTHS H CIHOCOOCTBYET MX KOHCTPYKTHBHOU corpanm3anuu. Ilostomy
0c0o0YI0 BAXKHOCTh IpHOOpETaeT TIIATEIbHBINH B 00 JyMaHHBIH BBIOOP B3POCIOr0 Ha POJIb KypaTopa CIIYKOBI.

OCHOBHBIE ®OPMbI PABOTHI CJIYKBbI IIKOJbHON MEJTUALIUUA

HlkonpHas cmyx06a MeoWamuu IEHCTBYeT Ha OCHOBE IOOPOBOJBHOTO YYACTUS CTOPOH M IIOMOTAaeT
OCBOCHHMIO HAaBBIKOB M KYJBTYPHBIX (POPM B3aHMOICHCTBHUS Ha PEasbHOM M 3HAYMMOM U OOYYarOIIMXCs
MaTepraie COOCTBEHHBIX KOH(IMKTOB WM KOH(IMKTOB MX POBECHHKOB ITyTEM IIPOBEACHHS IPOrpamMM
npumupenus. [IporpaMMblr IpUMHPEHUS TOOPOBOIBHEI B OCCILIATHEL.

Meron IIKOIHHOM MEAWAIMH PEANTHN3yeTcs Ha IpakTHKe B BUAC pa3IW4HBIX GopMm. B 3aBucmmocté OT
COZEpKaHUS MPOHCIICAIIETO BEIOOP BEAYIINX MOKET OCTAHOBHUTHCS HA OZHOU M3 CYIIECTBYIOUINX IPOrPaMM
MIPUMUPEHHUS:

- MporpaMMa BOCCTAHOBHUTEIFHON MEIHAIMH (TIPOrpaMMa MPUMHUPEHHSI);

- TIPOrpaMMa «IIKONbHAS BOCCTAHOBUTETbHAS KOH(EPEHIHS;

- IporpaMma «Kpyr cooOIIecTBay («KPYT MPUMHUPCHUSY);

- mporpaMmma «ceMerHasi KOH(PEpESHITUD)

OcraHoBHUMCSI Ha COAepKaHUN KaKJOH U3 Ha3BaHHBIX IPOTPaMM IoapoOHee.

ITPOTPAMMA BOCCTAHOBHTEJIbHOH ME/THAITHH (ITPOT' PAMMA ITPUMHPEHH )

Takas mporpamMMa MOXKET 3a/I€HCTBOBATh JOCTATOYHO OONBIION CHEKTP CHUTYalHH: KPaXKH, KOHQIHUKTEL,
XYJIUTaHCTBO, BEIMOTATEIbCTBO, BAHIAIN3M, Ipa0eku, YTOHBI. BeTpeun skepTBBI U IPaBOHAPYIIUTEINS JTHIIOM



K JIMITY» HAaIpaBJeHbl HA CO3JJAHUE YCIOBHM IS IIPEOMOJICHHUH MOCICACTBUI KOHMINKTA (MX HEUTpaIu3aIiu
WIH YCTPAHEHUs) CUJIaMHU CAaMHX YYAaCTHHUKOB CHTyallu. Takas mporpamMma IMpOBOIUTCS MPH JOOPOBOIBHOM
COTJIaCMHM CTOPOH, MPHU YCJIOBUHU, YTO OOMIUMK MPU3HAET CBOIO OTBETCTBEHHOCTH 3a CIyYMBILIEECS M XOYeT
(dTo ycTaHaBIMBAaeTCs MOCPEIHHUKOM B XOJ€ MpeaBapHUTENbHBIX Oecel), HACKOJIBKO BO3MOXHO, HCIPABUTH
CUTyaluio. B xoje Takux BCTped KaXkJasi CTOpOHA UMEET BO3MOXHOCTD BBICKA3aThCs, a BEAYIIUNA TOMOraeT:

- JIOCTHYb B3aUMOIIOHMMAHUS O MOBOJY MPOUCIICINIEr0, MPUYNH, €ro BHI3BABIIUX, U MOCIEACTBUI
JUIS TIOTEPIIEBLIETO;

- 00CYITh U cHOPMYIIUPOBATH TOPSIOK BO3MELICHHS yiepoa;

- chOpMyYIHPOBATH TUIAHBI 110 U3MEHEHHIO KOH(IMKTHON CUTYaIIHH.

[IpumupuTenpHass BCTpeda OPraHU3yeTcss W MPOBOJUTCS BEAYIIMM, KOTOPBIM CO3JaeT YCIIOBHUS MJs
KOHCTPYKTHBHOT'O JHAJIorTa U JOCTUKEHUS B3aUMOIIPHEMIIEMOro cornameHus. CoriameHne o BO3MEIIeHU!
yiepba U IIIaHbl U3MEHEHHs 00pa3a JKU3HM W MOBEJIEHUS! YYACTHUKOB, CIIOCOOCTBYIOIIET'O BO3ZHUKHOBEHHIO
KOH(IIMKTHOHN cUTyalluu, GUKCUpyeTcs B IPUMHUPHTEIHHOM JIOTOBOPE.

[TomoOHBIE TPOrpaMMBbI HEOOX OAMMBI JIJISI:

- paspenieHnst KOHQJIUKTHOW CUTyallld IyTeM MpPUBJICUCHHS K aKTUBHOMY YYaCTHIO B 9TOM IMpPOIECcCe
MOCTPaJIaBIIETO U OOMTYHKA, & TAKKE UX POJICTBEHHHKOB;

- o0ecreyeHne CPaBHUTENBHO OBICTPOTO BO3MEIICHHUS Bpeia MOTEPIEBIIEH CTOPOHE;

- BBIpQ)KEHHE YyBCTB YYAaCTHUKOB, CHATHE OTPHUIATETILHO OKPAIICHHBIX MCUXOJIOTHYECKUX COCTOSHHM
1 OCBOOOXKJICHHS OT POJIEH «OKEPTBBD) U «3aKOHUEHHOTO OTMOPO3Kay;

- MpeBpalleHre CTOIMKHOBEHUS MEXY JIFOJIbMHU B KOHCTPYKTHBHBIN TIPOLIECC PEIICHUs UX TpodIieM;

- Bpa3yMJICHHE OOMTYMKA, OCO3HAHUS UM CBOCH OTBETCTBECHHOCTH 32 HAHECEHHBIH BpE/l.

Ilopsinox padoTsl MeanaTopa
Oran 1. [ToaroTroBUTENHHBIN
Oran 2. Berpeua co cTopoHOM
1 (haza. Co3manue OCHOBBI JUIS JMAJIOTa CO CTOPOHOM
2  (aza. [lonnmanue cuTyanuu
3 (haza. [Touck BapuaHTOB BHIXOJIa
4 (aza. [logroroBka k BCTpede
Oran 3. Berpeua cTropon
1 (haza. Co3maHue yCIOBHIA JUIS AUATIOTa MEXKTy CTOPOHAMH
2 (haza. Opranuzaius 1Maiora Mexay CTOpOHAMH
3 (haza. [Togmepixka BOCCTAHOBUTEIILHBIX ICHCTBUI HA BCTpeUe U (PUKCAIUs PEIICHUI CTOPOH.
4 (aza. O6cyxeHue Oymymero
5  ¢aza. 3akiroueHUE COraCHUS
6  daza. Pednekcus Bcrpeun
Anxanutndyeckas Oecena

Oman 1. IToozomosumenbhblii

3agaun MeanaTopa:

. [omyunB mHbOpMamUIO O ciydae, ONpPENeNUTh, NOAXOAUT JIM OH IO KPHUTEpHSAM I paboTHI C
HCIIOJIb30BAHNEM BOCCTAHOBHUTEIFHBIX TIPOTPAMM.

Kpurepun, 1mo KOTOpPBIM cIydait MOXKET OBITH IPUHAT HA MEIUAIHIO:

- CTOPOHBI KOH(JINKTA (KPUMUHAILHOW CUTYAllMH) H3BECTHBI,

- B CIIydasx, Tlle €CTh OOMIUUK U MOCTPaJaBIINi, OOMIUHK MPH3HAET CBOIO BUHY (UIH, KAK MUHIMYM,
CBOC y4acTHe) B CIYIHBIIIEMCS.

. Ecin nmeno yxe pasbupaercs B opumanbHbeix opranax (rmomuiws, cyx uiu K/AHu3II), BeIsCHUTH, Ha
KaKOH CTaJnu pa30upaTebcTBa HAXOAUTCS NIENI0 U KaKOBBI FOPHIMUECKHE MOCIEACTBISI B CITydae YCIEITHOTO
MIPOBEICHHUS IIPOT PAMMEI.

. CBSI3aThCSL CO CTOPOHAMH 110 Tene)OHY3 MM MHBIM CIIOCOGOM ¥ JOTOBOPHTHCS O MPOBEICHHM
WHANBUAYaNbHOW BcTpeud. Ecnmm ydacTHHKamMu KOH(IIMKTA SBISTIOTCS HECOBEPIICHHONETHHE W JTAHHBIH
CIlydail paccMaTpUBAETCS IPABOOXPAHUTENBHBIMEA opranamu, cygom wm KAHu3Il, To wmemmarop
(0bs13aTETFHO B3POCIIBIiT) CHaYaa CBA3BIBACTCS C 3aKOHHBIMH TPEICTaBUTEIIMHI HECOBEPIIICHHOIETHUX.

Menuaropy HEpeOKO IIPUXOOUTCS IPEONOJCBATh CTEHY IOJO3PHTEIBHOCTH, HEMOHWMAHHUS W
SMOIMOHABHOTO HAINPSHKCHUS, BOZHHUKINYIO KaK M3-3a CaMoro KOH(IMKTA, TaK W H3-3a JOEUCTBHU 110
pearupoBaHUIO Ha KOHQIMKT TOCYAAPCTBEHHBIX OPraHOB WM a IMHHHCTPAIIHH.

Ha mporspkenun Bceld paboTHl MeAHATOPy HEOOXOMMMO YACPKHBATh CKBO3HBIC 3amadd. Mx peannsanms
IIOMOT'aeT CTOPOHAM IOHSATH JPYT APYTra U IMOCTPOUTH KOHCTPYKTUBHBIHN BBIXOJ] U3 CIIOKHBIICHCS CUTYAIIHU:



. JOCTHUXEHUE U YAEPKaHUE KOHTAKTa CO CTOPOHAMU;

. CO3J]aHUE YCIIOBUIl JUIl KOHCTPYKTHBHOT'O BBIPaXKEHUsI YMOLIUI;

. cozfanue Oe3onacHoi aTMochepsl BO BpeMs paboThl;

. CO3JJaHHE YCIIOBUI JUI B3aUMOIIOHMMAHHSL.

Kommenmapuu x noozomosumensnomy smany

Wndopmarus o ciryyae MOXXET MOCTYIIUTh U3 Pa3HBIX HCTOYHUKOB: OT aJIMHHUCTpPAIMU 00pa30BaTEIbHOTO
YUPEXJCHUS, CAMUX YYACTHUKOB KOH(QUIMKTA, OUEBHUJIIEB CUTyalluu, poauteneil u T. 1. Ecnu koHpIUKTHAS
CUTyallusi TpEACTaBJIsIeT COOOH IpaBOHapyIICHHE WM SBHOE NPUUYMHEHHE BpeJa U MOXKHO pa3feiuTh
CTOPOHBI Ha OOMIYMKA U KEPTBY (3TO MOXKET OBITh Kpaxa, rpadex, Mopya 4yKOro MMYILIECTBA, HAHECEHUE
TEJIECHBIX TMOBPEXACHUHN U T. 1I.), TO 3TO KPUMUHAJIBHAS CUTYallusl, © BO MHOTUX CIy4asxX JEJI0 MOXKET OBbITh
nepenano B nomuuuio (IIJIH) u 3atem B K/IHu3Il. Taxke uHdopmaius o ciyduBLIIEMCS MONAAaeT B
MPaBOOXPAHUTEIbHBIC OpraHbl MPH HAIUYUHU 3asBJICHUS CO CTOPOHBI MOCTpaNaBIIEro (€ro poguTencit u
3aKOHHBIX MpEJICTaBUTENEH), OT aAMHUHUCTpAlMU O00pa30BaTEIBHOIO YYPEXKICHHUS, B CIydac OOpalleHUs
MOCTPaABIINX B TPABMITYHKT (Jlaxke 0€3 UX yBEIOMIICHHS).

Kpome Toro B Meamariuy o KpUMHHAIBHBIM CUTYaLlUsIM U CUTYAIUsIM CO 3HAUUTEIBHBIM MaTepPHUAIEHBIM
yliep6oM HEOOXO0AUMO MIPUCYTCTBHE POJAMTENEH U yyacTHe B3pOCIOro MeauaTopa. Taxke HaJlo IOMHUTb, YTO
IpU MEAMAIMU 110 KPUMHHAIBHON CHUTyallMH OOS3aTENbHO CTaBUTCS BOMNPOC OOHMIYMKY O BO3MEIICHHU
MPUYMHEHHOTO MoTepreBiemMy Bpena. OObIYHO B KOH(IMKTE WM CCOpPE YYACTHHKH «PAaBHBD», HET SIBHOTO
obugunka u morepresuiero. Ilopoi OGbIBaeT, 4T0 00€ CTOPOHBI Ha MEAMAIMM MPUHOCIT U3BMHEHMS IPYT

Apyry.

Menmnatopy HEOOXOIUMO OPUEHTHPOBATLCS:

. Kakhe Mephl 10 YpEeryIHpPOBaHHIO KOH(IMKTa YyXKe MNpEeAIpHHUMAINCh (ObUI0 JH KaKoe-TO
pearupoBaHue IeJaroroB, aJMUHUCTPALINH, POJUTENCH U K UYeMy IPHBET0)?

. KaKOBBI MEPCTIEKTUBH! JaJbHEUIIEro pa3BUTHsI CUTYaIlMM B 3aBHCHMOCTH OT yCIleXa WM HEycIexa
Meauanunn?

. OTHOIICHWE HCTOYHMKA HHpopManuu (Iefarora, poAMTENs, AaAMHUHHCTPATOpa) K Ipoleccy |

pe3ysIbTaTy MEOHAllMK: HAIpUMEp, HEKOTOpbIE MEeNarord MNPUBOIAT YUYAIMXCS HAa MEAHAIMI0O Kak Ha
«MEPEeBOCIUTAHNE» W HE TOTOBBl CaMM Y4YacTBOBATh B pa3pelIeHMH KOHMIMKTa ¢ HUM. Menuaropy
MPUXOIUTCS IPIJIATaTh YCUJIHS, YTOOBI BOBJICUB TIEJarora B COBMECTHYIO paboTy HaJ IPOOIEMHON CHTyallneH
WIN B MOJ/IEpXKaHNE BBIpaOOTaHHBIX HAa MEAWAINH COTJIAIICHUH W MPOU3OIICANINX H3MECHEHUN B TOBEACHUH
yuamerocs. Eciu ects romu, KOTOPBIX MOAPOCTOK YBaXKaeT M XOTeN OBl BHAECTH Ha IporpaMme (ApyT,
MoApyra, TPEHEP CEKIMH, KTO-TO U3 IEIaroroB WM POACTBEHHUKOB), MOXKHO NPHUTJIACHTH MX Ha BcTpedy. C
HUMH (KaK ¥ CO BCEMHU yJaCTHUKAMH) 00s3aTENbHO JOJKHBI OBITH TIPOBEICHBI IIpEeABAPUTENBHBIE BCTpeur. Ho
TOrZa W BTOpasi CTOPOHA IOJDKHA MMETh BO3MOXHOCTh HPHUIJIACHTH OJM3KHX Ul HEe JIONEH WU OBITH
COTJIACHOH Ha OIpeAeTICHHBIN nucOaaHC B YUCICHHOCTH MO ACPKIBAIOIIIX.

Oman 2. Bcmpeua co cmoponoii

Ilepsas ¢paza. Cozoanue ocHoewl 0 duanoaa

3amaya: mpencTaBUTh CeOs U IPOrpaMMy.

Onna u3 Hanbolnee BAKHBIX 3a/1a4 MEIUaTopa - COo3IaHue Mo0pokenaTeaIbHON 1 6e30MmacHoi aTMoc(eps
BO BpeMSI BCTPEUYH. DTOMY IIOMOTaeT MOHATHOE MPEACTaBICHIE MEIUATOPa, B KOTOPOM OH COOOIIAeT:

. KTO OH U €r0 poJjib B JIEINE;
. POIb ¥ PYHKIIMK OpraHU3aIMH, KOTOPYIO OH IPEICTABIISET;
. €ro B3aMMOOTHOILEHHS CO CTOPOHAMU.

Bapuanm npeocmaenenus

«J100pe1it 1eHb! MeHst 30BYT (TpecTaBUThCS). S TpUIIIeNn 1o MOBOMY cHTyanwH (...). MHpopManuio o Hel
HaM Tepenan (Has3bIBaeTe YeNOBEKAa WM OpraHm3ammioo). Sl - Bemymuil mporpaMM BOCCTAHOBUTEIHHOM
Menuaimu (MeauaTop) B (Ha3BaHHE OPraHU3AINN) MK CITYKOBI ITKONEHONW Meauanud. S He IpenCcTaBisio HA
OIIHY U3 CTOPOH, TO €CTh Sl HEe CIIeOBATeNb, He OOBUHUTEINb, HE aBOKAT M HEe COBeTUYHK. Harma opranm3armst
(cmyx0a) moMoraeT ygacTHHKaM KOH(IMKTa OpraHN30BaTh AUAJIOT APYT C APYTOM M CAMHUM HAWTH BBIXOH M3
KoH(IHKTa 0€3 IPUMEHEHUST HaCHIIUS. Vuactudd nammx mporpaMmmax J00pOBONEHOE, TTO3TOMY B KOHIIE
pas3roBopa BBl caMH IPUMETE pelleHue, OyaeTe JIM BBl B HE yd4acTBOBaTh. Harr pasroBop xKoH(pHAECHIIHAIEH,
TO eCTb s He Oyay pasrilamarh HAKAKyl0 WHPOPMALUIO KPOME BAIllEr0 PEIICHUS YJacTBOBATh WM HE
yJacTBOBAaTh B HAIIMX IpOrpaMMax M COTJIAaCOBaHHBIX ¢ Bamm Bompocax k apyroit cropone. Ho ecnm mue
CTaHEeT M3BECTHO O TOTOBSIIEMCS TPECTYIUICHUH, 51 Oyay 00s3aH COOOMINTE aIMUHUCTPAIIUH IIKOJBI U €TO
TIPEIOTBPALIICHUSD.

Kommenmapuu k nepeoii ¢haze unoueuodyanvHoii 6cmpeuu - «CO30aHue 0CHOBbL 0is1 OUAI02a)»

Kak mokaspiBaeT mpakTrKa, HHOTJa y MeAWaTopa BO3HUKACT TPYTHOCTb IPH CaMOM IIEPBOM KOHTAKTE.
OOBIYHO HA TIPEABAPHUTENHHYIO BCTPEUY YYACTHUKA HANPABIIET KTO-TO U3 aJAMHUHHCTPAINH, U ITO3TOMY CaMm



MenaTop SIBISIETCS MHUIIMATOPOM Pa3roBOpa.

Berpeuy ¢ uenmoBekoM HYXHO HPOBOAWTH B CIIOKOWHOW OOCTAHOBKE (JIydllle B IOMEIIEHHH CITyXKOBI
MeIMallMu), KOTJa BOKPYT HHUKOrO HET W 4YeJOBEeK HHUKylna He ToponuTca. K ydamumcs- Meauatopam
YYaCTHMKOB KOH(JIMKTa, KaK MpaBWUJIO, MPUBOAUT KypaTOp CIYKOBI, MOCKOJBKY €My TMpOIIe pPEeLIUTh
OpraHU3alOHHBIE BOIPOCH! (TJE, B KAKOE BPeMs U ¢ KeM OyJeT BCTpeua) U OH OTBEYAET 3a TO, YTO ydalluics
noitner mo Menuatopa. Ecimu B KOHIMKTE eCTh OOMIYHMK W MOCTPANABIINE, HAYMHATE JIyYIle CO BCTPEUH C
o0MIUMKOM, UTOOBI B cClIydae OTKa3a OOMJUMKA IIOCTPAAaBUIMH HE MONY4YMJI JONOJHUTENBHYIO
MICUXOJIOTHYECKyl0 TpaBMy. Kpome Toro, s mocTpaAaBIIeT0 OOBIYHO OUEHb BAXKHO 3HATH, UYTO OOMIUUK
XOUeT BCTPETUTHCSA AJSl CIIOKOMHOIO KOHCTPYKTHBHOTO PasroBOpa, 4YeM IOATBEP)KAAET CBOE >KENaHHE
paspemuTh KOHGUIUKT. Eciu noctpanaBmmii obpatunics caMm, MeIUaTop HAUMHACT MIPEABAPUTEIILHYIO BCTpEUy
¢ HuUM. Menuatop npejcTaBisercs, MOsICHAeT 3aJlaud ¥ IpUHIUIB Meauaruy. Ilogo6Hoe BeTyIieHHe co3aaeT
y 4elIoBEeKa YyBCTBO 0€30I1aCHOCTH M MIOHMMAaHHE, 3a4e€M MEIUATOp K HEMY IpUlIel. 3aTeM MEAUaTOp MPOCUT
paccka3aTh, KaK 4ENOBEK BHAUT IIpoM3OLIEAIIee coObITHE. Meauarop ClymlaeT, MOAAEPXKHUBAET J0-
BEPUTEIBbHBIH KOHTaKT, TOMOTaeT CaMOMY YeJIOBEKY JYIIE TOHATh TPOU3OIIEALICE.

Bmopas ¢asza. [lonumanue cumyayuu

3amaya: MOHATH CaMOMY M IIOMOYb IOHSTH YJaCTHMKAaM KOH(IMKTA pa3Hble acleKThl IMPOH3OIIEAIIETO,
Ba)KHBIE C TOYKH 3PEHUSI CAMHUX YYaCTHHKOB U IIPUHIMIIOB BOCCTAHOBUTEIHHOM MEAUAIINH.

Bo3moxHbIe neiicTBUSI MeanaTopa:

1. O6cyxnaeHne CUTyaluu:

* [TomMoub uenmoBeKy pacckas3aTh O HpoU3OLIeAImIeM KOH(MIMKTE (B TOM YHCIE O APYTHX YYaCTHHUKAX U
BTOPOH CTOpOHE KOH(IINKTA, O CBOUX COCTOSHHSIX M YyBCTBAaX, O CBOEM OTHOIICHUH K IPOM3OMICIIEMY U €TO
MOCNIEACTBUSIM, a TaKkXke 00 OTHOIICHUSX C APYrod CTOPOHOH A0 KOH(IMKTa W BOSMOXKHBIX OyIyminx
OTHOUIICHUSIX U T. I1.);

. [ToHsATH, 9TO 6ECTIOKOUT YENTOBEKA, YTO JUIS HETO SIBIISICTCS BaXKHBIM;

. [Tomoup uenmoBeKy camMoMy pa3o0paThesi, UTO UIS HEro SBJSICTCS HanOoliee BaKHBIM B TOM, YTO
MPOU30ILIO (MIIK B TOM, KaK COOBITHSI MOTYT Pa3BHBATHCS AAJbBIIE);

. B crmyuae HEoOXOOMMOCTH TOMOYB IEPEKHTH CHIBHBIC UYBCTBA, MELIAIONINE YEJIOBEKY IOHSTH
CHUTYaIUIO U ICKATh BBIXOJ U3 HEe;

. OO6cyauTh IIEHHOCTH YeTI0BEKa, CTOSIINE 3a €r0 COCO0aMy pearnpoBaHus Ha KOH(QIIMKT, paccKa3aTh
0 IICHHOCTSIX BOCCTAaHOBUTEIHHOM MEIUAIINH.

2. OO6cyxaeHne TOCIIeACTBHIA:

. OO6cyanTh, K KAKMM HETaTHBHBIM ITOCIEACTBHUSM ISl BCEX YIACTHHUKOB Y)K€ MpUBENa CUTyauus (MU
eIIe MOXKET MPUBECTH B OYAyILEM, €CIIH HE IPESANPHHUMATD IIATOB I10 €€ PEIICHHIO).

. [onsectn mpenBapuTENbHEIE UTOTH (PE3IOMUPOBATE) U MEPEHTH K IIOMCKY BapHAaHTOB BHIXO/IA.

Kommenmapuu ko emopoii paze ecmpeuu co cmopoHoii - «nOHUMARUE CUMYAUUUY

Bosmooicnoe cocmosinue obuouuxa

Ecnun HapymmTens 9yBCTBYET 110 OTHOIICHUIO K ceOe maBicHue (HapuMep, CO CTOPOHBI aIMUHHUCTPAIIN
00pa30BaTENBFHOrO YUPEKICHHUS WM IPABOOXPAHUTEIBHBIX OPraHOB), OH 3aKPBIBACTCS OT KOMMYHHKAIUH U
MBITACTCSL YUTH OT OTBETCTBEHHOCTH. Camo 1o cebe kenmaHue m30ekaTh HAKa3aHUs €CTECTBEHHO - HUKTO HE
XoueT OBITh HaKa3aHHBIM, Ja)Ke €CITU He mpaB. Ho gaBneHne u yrpo3a Haka3aHHEM aKTHBH3UPYIOT HE TPOIIECC
OCO3HAHUS IPHYMHEHHOTO BpeAa, HE JKeJIaHUE pa3perIeHus] KOH(GIMKTHON CHTYaIluH, a CAMOOIIPABIAHUE H
TIOMCK JTOKA3aTeNIbCTB COOCTBEHHOW HEBHHOBHOCTH.

Comnonoru BRISIBUIIN HECKOJIBKO OMpPaBAaHUA, NCIIOIB3YEMBIX MAIOJIETHIMH IIPABOHAPYIIUTEIIMU:

. OTPHIIAHHE OTBETCTBEHHOCTH («S1 OBLI MBIHY);

. OTpUIlaHNe HaHeceHWs Bpena («MBl HUKOMY He NMPUYHMHIIM 371a» WU «Sl e He ycIen HHYero
YKPacThb»);

. oOBUHEHME KepTBBI («OHH MOTYT cebe ATO MO3BOJIHUTh, a I HeT», «OH caM Hampocwics», «OHU camu
KYITHKHY);

. MPU3BIB K BBICIICH CIIPaBEUTMBOCTH, K 0oJiee BaXKHBIM OOCTOSATENbCTBAM («IJTO OBLIO CHETAHO W3
JYYIIAX MOOYKACHUI», «51 He MOT IpenaTh | OCTABHTE CBOMX Tpy3ei»).

[Ipu s TOM 0OMITYNK MOXKET UyBCTBOBATH CTPAX, HECIIPABEIIIMBOCTD, CTHI/, CMYIIICHNE, HENPUsI3Hb. briBaeT,
9TO OH IPEIB3SATO OTHOCUTCA K XKEPTBE, 3apaHee Moiaras, 4To OHA €ro HUKOrJa HE MPOCTUT. 3a4acTyio y
o0HMIUMKa €CTh CBOW JOBONBHO NECTPYKTHBHBIM CHOCOO BBIXOIA W3 KOH(MIHMKTAa (KETaHWE OTOMCTHTH,
CIIPSTATBCS OT MPOOIIEMBI, CMEPHUTEHCS U 0€371eiCTBOBATH), HO OH HE 33yMBIBACTCSI O BO3SMOKHBIX HETaTUBHBIX
MOCIIEACTBUAX ITUX CIIOCOOOB.

Jl1st 00MIYMKa MOXKET OBITh BayKHO:

. n30ekKaTh Orjacku (KOH(PUACHINATEHOCTD);

. n30exkaTh Haka3aHus (BbI3oBa Ha nencoBet wid B K/JIHu3I1, mocTaHOBKY Ha y4eT, BEI30Ba POJUTEICH



H30aBUTHCS OT KIICHMCHUS U OTBCPIKECHUSL, UMETh BO3MOXHOCTb BEPHYTHCA B HIKOJIBHOC COO6HI€CTBO;

° MOHATH PEAJIbHBIC MMOCIICACTBUS CBOUX JIeUCTBUH U 3a7aTh BOIPOCHI MOCTpaAaBIIEMY,

° HUCIPAaBUTh CUTYAILIUIO (I/I B IICJIOM IMPOSABUTH AKTUBHYHO MMO3U U0 BMECTO IMaCCUBHOI'O O)KI/IIIaHI/IH);
° HE OCTaBaTbCs BparaMu,

° JOHECTHU OO Ilperﬁ CTOPOHBI CBO€ MHCHHUE, CBOIO IMMO3UIIUIO.

[IpunsTO TyMaTh, YTO OOMAUYKMK OyIET U3BOPAUNBATHCS H IOJIUTh.

OpHako ecnu ero CibllaT U K HEMY CEepbe3HO OTHOCATCA, OH, KaK MPaBUIIO, MEPEecTaeT 3aluIaThcs U
Ha4yMHAET UCKATh BBIXOJ] U3 CUTyallud. MHOTHe BCTpEeUYaBIIMECs HaM OOMIYHMKH 32 pa3pelieHne KOH(IIMUKTA.

IIpouecc ucueneHus: i NpaBOHAPYIIUTETS] HMMEET HECKOIbKo craguil. CHayanga IpaBOHApYIIUTENIhb
MPOXOAUT CTaJAMI0 OTpUllaHWsA. Ha »TOM »Tame HaxOAMTCSs MHOTO OIpaBAaHWi, a (akT COBEpIICHUs
MIPECTYIJICHUST UM MPU3HAETCA YaCTUYHO, WIIM OTpUllaeTcs BoBce. Ha BTOpO# cTanuu mpaBOHAPYIIMTENIH
WCIBITBIBAIOT YIPbI3eHUs coBecTd. OHU HaYMHAIOT OCO3HABATh, YTO OHU MPHUYMHHIIM 3710. TeM He MeHee, OHH
OPpUBOIAT OMNpaBAaHUA CBOUX IOCTYNKOB C KOMMCHTApUAMHU «Od, HO.». Hagucmiee Hag HUMU 0OBHHEHNE
MOXET YCWJIHTL YYBCTBO COXKaJICHUA. Ha »toit CTali MPAaBOHAPYIIUTEIIN B COCTOAHUH IIPHU3HATH CBOU
NOCTYIIKKM, HO BCC K€ HaCTauBarOT Ha OGCTOHTGJ’ILCTB&X, KOTOpBIC «MPUBEIN) HUX Ha OTOT IIYTh.
[TpaBoHapymUTEeNnu UOIYT «OBICTPOrO PEUICHHs», YTOOBI MOCKOpee 3a0BbITh MPOHMCUIECTBHE. TpPEeThsl CTaMs
HasbIBaeTCs «packasHue». IMEHHO Torja MmpaBOHAPYIIMUTENN CEPhe3HO PACCMATPHBAIOT CBOE MOBEIEHHE U
JOOpOBOJILHO OepyT BCKO OTBETCTBEHHOCTh 3a COJEsIHHOE Oe3 BCSAKMX omnpaBnaHuii. Ha o310l cramum
MPaBOHAPYIIUTENN HCIBITHIBAIOT COOCTBEHHYIO 0O0Nb, TaK KaK OCO3HAIOT, KaKyl0 OOJIb OHU MPUUYMHUIH
IpyroMy 4enoBeKy. MM HE0OXOIMMO HEe TONBKO BBIIIATUTH KOMIICHCAIHIO, MM TakXe HEO0OXOIUMa ITOMOIITb,
4TOOBI U3MEHUTH CBOE MOBEJICHHUE, Yero Obl ATO HU cToWJI0. Hacrosiee packasiHue MPOUCXOIUT TOTIa, KOraa
MPaBOHAPYIIUTENN MPEANPUHUMAIOT KaKhe-TO Iard, 4roObl MOKa3aTh CBOK T'OTOBHOCTh M3MEHHTHCS. Ha
YETBEPTOH CTaJuM BO3HUKAET UCKPEHHEE JKEJIAHUE IMOINPOCUTh MPOLIEHMs. XOTS IPaBOHAPYIIUTEIH MOTYT
MMOYYBCTBOBATh OOJIETYECHUE, BBIPA3HUB CBOE COXAJICHUE HA CTAJIUU YTPHI3CHUS COBECTH, HA YETBEPTOU CTaNH
Yy HUX BO3HUKAET JKEJIaHUE MOMPOCUTH MpolieHne 0e3 BCIKUX OroBopok. IIpaBoHApyIIUTENH MPU3HAIOT CBOE
NOPECTYIIICHUE U XOTAT BBIPA3UTH COXKAJICHUEC TOMY, KOMY OHU NPUYHUHUIIA BPEI». Kakx moxer BBITJIACTH
npock0a o mpomeHnn? OOHIYMK, BHUMATENBHO BBICIYIIAB ITOCTPAABIIETO, PACCKa3bIBAET, YTO TyMall
paHBIIE O CBOEM MOCTYIKE, TOTOM PACCKa3bIBAET, UTO SIBUJIOCH TOUKOH, M3MEHHUBIIIEH CO3HAHNE W OTHOIICHHE.
OH paccka3biBaeT, Kakoll OH ceilyac, B 4YeM BBIPAXKAIOTCS W3MEHEHHs, M MPOCHUT MPOCTUTH €ro 3a COo-
BepIIeHHBIH mocTynok. OH coo0maer, yTo yXe CAenai Uil 3ariakKWBaHHs Bpela M YTO T'OTOB CHENATh B
nanbHeimeM. Ero nmpock0a o nmpolieHnn CTAaHOBUTCS HE aOCTPaKTHOM, a HAITPaBJICHHOH Ha TIOCTPaIaBIIIero.

Bosmooicnoe cocmosnue nocmpadasuie2o (dcepmeabi)

Bcenencreue coBepuieHHON MTPOTUB Hee HECIIPABEIMBOCTH Y JKEPTBBI MOBLIIIACTCS] YPOBEHb TPEBOKHOCTH,
HEYBEPEHHOCTh B ce0e M OKPY)KAIOMIEM MHpE, a IOPO U OTBETHAS arpeccus IO OTHOIICHHIO K OOMIUUKY, K
cebe, K OkpyxaommM. KpoMme TOro, xeprBa MOXKET OKa3zaTbCsi B CONHAJIbHOM H3OSIIUU OO H3-3a
CIIOXXMBIIETOCS HEOOBEpHs, OO M3-32 OTHOIICHHS OKPYXAIOUMX K IMOCTpaJaBIIeMy KaK K «ciaabaky»,
«oxaro0muKy». [lopoil 4yBCcTBa TOCTpaJaBIIUNX HE MPU3HAIOTCS Jaxe OJNM3KUMU: «Y CITIOKOHCS, HUYEro He
MPOM30IILI0, CaM BUHOBAaT». beIBamm ciydyam, Koraa sKepTBe B Kilacce OOBSBILUTH OOMKOT, KaK «IIPEHaTelTio.
HexoTopele U3 OKpyXaromMX HAYWHAIOT YCWIMBATH B IMOCTPAJABIIEM >XEJAHWE MECTH II0 OTHOIICHHIO K
00MTuNKy (TIpu4eM 0e30TBETCTBEHHO, IMMOCKOJBKY Pa3OoUpaThCs ¢ MOCIEACTBUIMH MecTH OynyT He oHHU). Bee
9TO TOBOPUT O TOM, YTO IIPU Pa3PEUICHHH KOHQIUKTOB MCHXOJIOTHIECKOMY COCTOSHHIO ITOCTPAJaBIINX H
MTOCIICACTBUSM TIPaBOHAPYIIICHUS HAJI0 YACIATH MOBBIIIIEHHOE BHUMaHHE.

YacTo moCTpamaBIINil HE MTOHUMAET, YTO MPOHUCXOAUT, IOYeMy OOHIYHK HE IMPUXONUT H3BHHHUTHCS.
[locTpamaBmieMy HauWHAeT Ka3aThCd, YTO OOMOUMK PABHONYIIEH W HE pPACKaMBAeTCsl (XOTA, HAIpuMep,
00HIUIMKa MOTJIH OTTOBAPUBATH NPYy3bs WM OH MOT OITACAaThCSI MECTHU CO CTOPOHBI ITOCTPAIaBIIETO W €To
pomuTeneii). 3To BCe MPOSCHASTCS BO BpEMS METUAITUH.

3HauMMBIE TS KEPTBBI BOIIPOCHI, C KOTOPBEIMH MOXET paboTaTh mporpaMma MpuMHPEHIS:

. [Touemy 3TO TPOM3OILITIO UMEHHO CO MHOW?

. HamepeHnHo i 0OMIYUK IPHYUHAIT MHE 1802

. Kak MoxxHO Tereps KOMy-TO TOBEPSATH?

. He Oyner mu oOMIUHK MCTUTH (OH CaM WJTH €T0 APY3bs)?
1151 5KepTBBI MOKET OBITH BaXKHO:

. BoccTaHOBUTH YyBCTBO COOCTBEHHOM 0€30IMacHOCTH

. [MomyanTs BO3MemIeHnE yiepoa

. W310XUTh CBOIO TOYKY 3pEHHS Ha MPOU3O0IIE/IIee

. YT00BI MOTOOHOT0 OOJIBIIIE HE TOBTOPUIIOCH.

HepeL[Ko MOXHO YCJbllIaTh, 4YTO B OOJBITMHCTBE CJIy4dacB HOCTpaZ[aBH_II/Iﬁ 6YZ[CT HacCTanBaThb Ha JCHC)KHOM



BO3MEIIEHUN MOpalbHOro ymep6a. OnHako Halla NpaKTHKa IOKa3blBAE€T, YTO 3TO HE TaK. 3a4acTyro
MOCTPAJIaBIIMK XOYeT, YTOObI IOHSUIM €ro 4YyBCTBa, COCTOSHHE, BO3HHUKIIME mpoOnemsl. He Haxoms
MOHUMAaHUS, OH HEpPeIKO HauuHaeT TpeOoBaTh jeHer. Ecimu ke ocTambHBIE BaXKHBIC MOTPEOHOCTH
MOCTPaZaBUIEro B XOA€ MpOrpaMMbl OyAyT YIOBIETBOPEHBI, TO BONPOC (MHAHCOBOTO BO3MEIICHHUS
MOpJIBHOTO yIep0a, Kak MpaBHiIo, He BCTaeT.

Onucanue BTOpoil pa3pl UHAUBUIYATBHON BCTPEUN

Menuatop BBICIYIIMBAET JIMYHYK) HCTOpUIO (M OOMIYMKAa W TIOCTPajaBIIEro), IMOMOras 4YeIOBEKY
BBITOBOPUTBHCS, BBICKa3aTh CBOK OOJb W HETaTHBHbBIE NEPeKHWBaHUS (HEHABUCTb, CTpax, OOMAY W TIp.),
KOTOpPBbIE BO3HUKJIM M3-3a 3TOTO COOBITUS. MenuaTop paccipallnBaeT He JJis BhIACHEHHUs] HCTUHBI (BCe paBHO
KOKIBIA W3 YYaCTHUKOB KOH(JIMKTa MMEET CBOW B3TJISI HA CIYYMBILIEECS, M 3TO €CTECTBEHHO), a s
paciupeHusi OHUMaHUA Tpou3oiieamero. [IposiBiigs UCKpeHHUN HMHTEpeC K JUYHOCTH pPaccKazuhka, He
xKajiest 1 He OCyKJas, MeIuaTop MOMOraeT €My YCIBIIIATh caMoro ceOst U BBICKA3bIBACT MPEANOI0KEHHS 10
MOBOZY €ro MepekuBaHUN («OTpaXkaeT» UX), CIpalInBasi, HAIPUMEpP: «IIPABUIIBHO JIU 5 IOHAJ, 4yTO TeOe ObUIO
O4YeHb OOMAHO?» OTO [AaeT Y4YaCTHUKY KOH(IMKTa BO3MOXKHOCTH IIPUCIYIIAThCS K CaMoMy cebde,
YCHOKOHUTHCS, MPOAHAIN3UPOBAThH CIy4IMBIIEECsS U COPMYIHPOBAaThH K HEMY CBoe OTHoreHHue. [locteneHHo
«Tpajsyc SMOIMI» HAUMHACT CHIKATHCS (MHOTAa 3TO TpeOyeT AOCTATOYHO JOJITOr0 BPEMEHM), M UEJIOBEK
HauMHaeT Oojee KOHCTPYKTUBHO HWCKAaTb BBIXOJA U3 CUTYyaAllUU. MosxHO OGCy}lI/ITB, YTO OH YXKC IMbITAJICA
clienaTh, K UeMy 3TO IPHBEJIO, XOTEI JIU TOTOBOPUTHCS CO BTOPOM CTOPOHOM.

BHumarensHoe W MojepKUBAIOLIee CIyIIaHHE MCTOPUHM MPOM3OIIEAIIEI0 U HEHABA3YMBOE CTPEMIICHHE
MPOSCHUTh HEKOTOPBIE MOMEHTHI CIYYMBIIETOCS YK€ CaMoO IO ce0e YCIOKAaMBaeT 4eloBEKa M JEHCTBYET
ucnerstomnte. Koraa menuatop ciymaeT UCTOPUIO, OH 0oOpaliaeT BHUMaHUE HA T€ €€ MOMEHTHI (MOXET ObITh,
HE 3aMeyaeMble CaMHM pPACCKa34MKOM), KOTJIa YYaCTHHUK BCTPEUYHM JIBHTAJICS B CTOPOHY MPUMHUPCHUS,
CTPEMMUIICS TIOHSTD JAPYTOro, CIpaBUTHCS ¢ KoHGUKTOM. Takke MeauaTop oOpariaeT BHUMaHNEe coOeceTHIKa
Ha MeJbYauIme JACTalii, CBHUACTCILCTBYHOOIME O TOM, YTO M JApyrasg CTOpOHa KOH(pJ'[I/IKTa JABHUTIaJIaCh
HaBCcTpeudy. Menuatop BUAMT B 3THUX 3IMH30[aX PECypc VIS pa3pelieHHus KOH(IMKTA, BBISIBISIET U MOTYEp-
KHBaeT WX, CTApAaETCs PACHIMPUTh y COOCCETHMKA B3TJLA Ha CUTyalmio. «JlefCTBUTENBHO, OYEHb TPYAHO
CITyIIaTh, KOT/Ia yCTall WM TyMaellb 0 YeM-To ApyroM. Haima mepBast BcTpeda ¢ 4eJI0BEKOM HajlaraeT Ha Hac
OOJBIIIYI0 OTBETCTBEHHOCTH, M MBI JOJDKHBI IIOCTApaThCs MPHCYTCTBOBATH B OIHON Mepe. BaxxHo Taxke H To,
KakuM 00pa3oM MbI cirymaeM. KTo-To ckasal, 4ro ciymiaHue - 3TO BENIWYAHIIWN TOJapOK, KOTOPBIA MBI
MOXXEM CJIenaTh APyromy 4denoBeky. Uto aTo o3Havaer? B uem cuna cinymanusi? V3 cBoero ombiTa s mojarato,
YTO CIyHIAHWE - KII0Y K UCIEeNeHNI0». UTOOBI MPUHAT Ha Ce0sI OTBETCTBEHHOCTH 3a TOMCK BBIXOAA M HAWTH
pEIICHNE, YeTIOBEKIOIDKEH caM IIOHUMATh, YTO MPOHM30III0. HO OOBIYHO €ro MCTOpHS «CKHUMAETCS» B €ro
CO3HAHHMH JI0 HECKOJBKUX OOJIE3HEHHBIX «TOYEK» BPONE «I HE BUHOBAT!» MM «II0YEMY 3TO MPOH30ILIO CO
MHOIi?!?». UeloBek cTapaercs He JyMaTh O MPOU3O0LIEANIEM, XapaKTepU3yeT MPOOJIEMY OTPBIBOYHO M KPATKO,
MOJUEPKUBAsl ApaMaTH3M CHTYaIlid, TIIETHOCTh CBOMX NPENBIAYIINX YCWIHHA II0 €€ peIIeHHI0 H
HEBO3MOXXHOCTh KOHCTPYKTUBHOTO BBIX0oza. OH Kak ObI MPU3HAET BIAcTh KOH(IINKTA HAJ cOO0H U HEXXEIaHHUe
910 OBI TO HU OBLIO MPEINPHHUMATE IS H3MCHEHHH.

Ho noka venoBek He mpu3HaI JJs ceOs, 4TO KOH(QIJIMKTHAS cuTyanus (M ee BO3MOXKHOE pa3BUTHUE) €ro He
yCTpauBaeT, OH He OyIeT MPUKIaIbIBaTh YCHIIUS JIJIS M3MEHEHWH. A ycuius u pabora Haa coOOl Tmopoit
HY>XHBI HeMaJible. MenuaTop IoMOTaeT «pacilyTaThy CIOKHBIIYIOCS CHTYAIHI0. JTO 03HAYAET, UTo:

. TTOSIBJIICTCSI HACKIIIEHHAs (hakTaMu HCTOPUS (ITO OBUIO 0 KOH(QUIMKTA, 9TO cpa3y MOCIe, YTO IMOTOM,
YTO MPOUCXOIMT CeHyac),

. MOSIBILSIFOTCSL IPYTHE TIEPCOHAXH W UX OTHOIICHUE K CIIyYUBIIEMYCS (POIOHUTENH, IPY3bsl, IMEAarory,
BTOpasi CTOPOHA KOH(IJIMKTA/ TPaBOHAPYIICHHS );

. TIPOSICHSIOTCS TyBCTBA, (DaKTHI, OTHOIICHHUS, [IEHHOCTH M, HAKOHETI, TIOSBIIsIETCS Oyaymiee (Kak
XOTENIOCh OBl BBIMTH M3 KOH(DIUKTA).

*  Korga npocTpaHCTBO CUTyallMl HAIlOJIHEHO BCEMH 3THUMH KOMIIOHEHTaMH, K HEMY MOKHO OTHECTHCH
Y HayaThb MPUKIIAJbIBATh YCHIINA U U3MeHeHui. ToabKo MOHSAB ce0s U Bce KOHTEKCThI CUTYallld, B KOTOPOM
OH OKa3aJcs, 9eIOBEK MOXKET CPOPMHUPOBATE K Hel/CBoE OTHOIICHNE U MBITATHCS BEIpa0OTaTh OTBETCTBECHHYIO
MO3ULIHIO.

Ha mnpenpapurencHOlf BCTpede cHayala YYaCTHHK KOH(IUKTa paccKa3blBaeT o cede, MeanaTop
MOCTENIEHHO Y€pe3 BOIPOCHI MEPEKIoYaeT ero BHUMaHWE Ha APYrHX JIOAEH, KOTOpbIe TOXE OKaz3ajuch
BTSHYTHIMH B KOH(JIHMKTHYIO (KPUMHHAIBHYIO) CHTYalHIO: KaK 3TO Ha HUX OTPa3WIIOCh, MX UYyBCTBA,
COCTOSIHHE, WX OTHOIICHHE K CIyYHBIIEMYCS. MeamaTop oOCYKIaeT ¢ YeIOBEKOM, K KaKUM HEraTUBHBEIM
MTOCIICACTBUSM TIPUBENO CIYUUBIIEECS IS HErO CaMOro, IS €r0 PONHBIX U OJMHM3KUX, U APY3eH, A BTOPOi
CTOpOHBI KOH(MJIMKTa M e¢ ONM3KAX W K KAKUM IOCICACTBHSM €IIE¢ MOXKET IMPUBECTH, €CIIH HHUYETO He
HU3MEHUTh (cMOTpU puc. 2 «Pomalika nocneacTBuii»). Eciu yenoBeka He ycTpauBalOT MOCIEACTBUS, CKOpee



BCEro, OH HAYHET UCKaTh PElIEHHE, KOTOPOE €ro Obl YCTPOUIIO, U3MEHUIIO CUTYALMIO K JIyUIleMy.

Ecnu B cutyanmu ecTb 0OMIYMK 1 TIOCTPaZaBLINii, TO B Oecesie MenuaTopa ¢ OOMIINKOM aKIEeHT JeIaeTcs
Ha HyXJaX MOCTpajaBLIero (Kak 3aryiauTh NPUUUHEHHBIM Bpenx), a ¢ MOCTPaAaBIIMM - YTO €My MOXKET
MOMOYb BBIMTH U3 COCTOSIHMS >KEPTBBI NPABOHAPYIIEHHUS M KaK 3TOMY MOTYT CIOCOOCTBOBATH MEAUATOPHI,
O0MIUMK, IpYy3bsi U OIU3KHE.

PasroBop 0 mocnencTBUAX 3ajaeT MPOCTPAHCTBO I aHanm3a (pediekchy) MpOM30MIEIIEr0 M CBOMX
JAJIBHEHIINX AEUCTBUM, U 9TO HE OCTaBIIAET BO3MOXHOCTH CAENAaTh BUJ, YTO HUYErO HE CIy4uJoch. Eciu
HETaTHBHBIE IIOCIEICTBUSL OCO3HAHBI, TO OHM TPEOYIOT OT OCO3HABUIEIO AKTUBHOCTU IO HCIPABIECHUIO
cuTyaluu. Pa3sroBop o mociecTBUAX U OTBETCTBEHHOCTH TPYJEH KaK JJIs B3POCIBIX, TaK U Ul IOAPOCTKOB,
HEPEAKO JIIOJU IIBITAIOTCA YKJIOHUTbCA OT TaKMX BOIPOCOB. 1 HEKOTOpble HAYMHAIOUIME MEIAUATOPHI,
omacasch pa3pblBa KOHTAKTa M CO3JaHMs TUCKOM(OpTa, HE MOIHUMAIOT BOIpoca 00 OTBETCTBEHHOCTH 3a
OpUYMHEHHBIH Bpea. OnHako Meauanus He o0s3aTENbHO JOMKHA OBITh NMPHUSTHOM M KOMQOPTHOH, oHa
JOJDKHA pealli30BbIBaTh CBOM IIPUHLMIIBI, CPEAM KOTOPBIX OJHUM M3 BaKHEUIIMX SBIIETCA IIPUHATUE
CTOpOHAaMH KOH(JIMKTa OTBETCTBEHHOCTH 3a HCIPABICHHUE HETAaTHBHBIX IOCIEACTBUN. DTy TeMy HEJb3s
UTHOpHpOBaTh. TeMm Ooree YTO OHA KacaeTcsl OJHOM M3 BAKHEHIINX I[EHHOCTEH: BOCIIUTAHUS U JalbHEHIIEeH
CyaAbOBl ~ HECOBEPIICHHOJETHEr0  IpaBoHapymmrens. [losroMy  MenmaTop  NMOXHHUMAeT — BOMPOC
OTBETCTBEHHOCTH, JaXe €CIIH YYACTHUKHU «OOOILIH €ro CTOPOHOM.

Puc .2. Pomamika nmocnenctsuii

MoskeT OKa3aThCsl, YT0 OOMTINK TOTOB IIPUHSATH HA CE0SI TOIBKO YaCTh OTBETCTBEHHOCTH, CUUTASL, UTO Il
OTBETCTBCHHOCTH JIKUT M Ha €r0 TOBapHUINAX, yIACTBYIONINX B KOH(IMKTE, Ha MOCTPaJaBIIEeM, Ha IIearorax
U T. I. MOXHO CIIPOCHTB, 33 KaKUe U3 TOCIEACTBHIMA caM OOMIUHK TyBCTBYET OTBETCTBEHHOCTD, U IIPEIIOKUTD
00CyIuTh X HCHpaBieHue. YacTo y memaroroB BO3HMKAET JKENaHHE IPHCTHIINTh YICHHKA 32 COBEpIICHHUE
npoctynka. OJHAaKO CTBII - O4Y€Hb CJIO)KHOE M MHOIOI'PaHHOE YyBCTBO, OHO MOXKET BBI3BIBATH pa3HbIE
PEaKIK: OT 3aLUTHl WK arpecCuy 0 MONBITOK Cyuuuaa. Pe3yabTar BO MHOrOM 3aBUCUT OT TOI'O, KTO M Kak
CTBIAMT MOJPOCTKA, HACKOJIBKO MPUCTBDKAEMBIH yBaXkaeT 3TOr0 B3pOCIOI0 M HACKOJIBKO JOBEpUTEIbHBIE
MEXIy HUMH OTHOIICHHA. Takoe MPUCTBDKEHHE Pa3BHTO B CIUIOYEHHBIX OOIIECTBAX CO CBOMM YKIaaoM (B
CETIbCKUX OOIIMHAX, y HapomoB KaBkaza, B PeNMTHO3HBIX OOIIMHAX M T. M.). HO B YCIOBHAX TOpPOICKOM
Pa3o0MIEHHOCTH MEX/LY TIEIAroraMi M y4aluMugg OObIMHO HE CKIIA/IBIBAIOTCS [OBEPUTENLHBIE OTHOUICHMUS,
II0O3TOMY B OTBET Ha IPUCTBIKEHHE BMECTO CTHIAA Y MOJPOCTKAa BO3HMKAET arpeccHsi U caMmoonpaBaanue. B
BOCCTaHOBHTEIIFHOM TOAXOJC pa3lWYaroT JBa Tuma paboThl co cThimoM. Hambonmee pacmpocTpaHEHHBIH B
o0IIecTBE THIT OCHOBBIBAETCS HA KICHMEHNH, KOTJa YeIIOBEKY TOBOPAT, YTO HE TOIBKO €ro MOBEICHHE TIOXO,
HO M caM OH IUIoX. EciM depe3 mpUCTBDKEHHE YENOBEKa «KIEHMMAT» U OTBEPraioT, eMy CTaHOBHUTCS OYEHb
CIIOKHO BEPHYTHCSI B HOPMAIBHOE OOIIECTBO, M OH MOXET HA4aTh MCKATh COOOIECTBA JIFO/ICH C IEBUAHTHBIM
moBefeHUeM. [IpoMCXOAWT TMpomecc KPUMWHATU3ANUN OOMIYMKOB BIDIOTH IO TIPHHATHS HMH HOPM
KPHMHUHAIBHOTO coolmiecTBa. B mporpamMmax mpuUMHpEHHS BOCCOSIAMHSIONAS PadoTa CO CTHIIOM (TEpMEH
Jbx. bpeliTysiiTa) ocykIaeT mpaBOHapylleHHWe, HO HE caMoro obujauuka. BoccTaHOBUTENbHBIN MOAXOM HE



OTTOpraer ero or oOIlecTBa: 4epe3 NpH3HAHHWE NMPUYMHEHHOTO Bpela W AEHCTBUI, HAIIPABICHHBIX Ha €ro
UCTIpaBIICHUE, CTAHOBSITCS BO3MOXKHBIMU CaMOYBAaXKEHHUE U BO3BpAILCHUE IPaBOHAPYIIUTENIS B OOILECTBO.
VcnbIThIBaeMBI CTBILA M ACHCTBUS 0 3aria’KMBaHUIO IPHUHECEHHOIO Bpeja JAIOT BO3MOXKHOCTb OOMIUUKY
copMHpOBaTH XapakTep W yAEpXKaThCs B MO3UTHBHOM COOOIIECTBe. BHyIIeHHEe BOCCOEIMHSIONMIETO CTHIAA
MpEAIoaaraeT, 4yTo 3a OOLIECTBEHHBIM MOPUIAHMEM CIEAYIOT MONBITKM BO3BPAaTUTh MPABOHAPYILUTEIS B
MO3UTUBHOE COOOILECTBO Yepe3 MPUHATHE, NMPOIICHUE U MOMOIb. Pe3ynpTaToM BHYIIEHMs YyBCTBA CThIJA
CTaHOBUTCS (OPMHUPOBAHHE COBECTH. Menuarop CTaBUT Iiepe]] YYaCTHHUKaMH KOH(QUIMKTa BOIPOCHI,
CIOCOOCTBYIOIIME UX Pa3MBIIICHUSIM O OyaymieM. MHorma MM He Tak BaXKHO paspelleHHe KOHKPETHOTO

KOH(JIMKTA, CKOJIBKO OyAylyie MUpHBIE (MM XOTS OBl HEe BpaxeOHbIC) OTHOIICHHS.
OOBIUHO paccKa3bIBacMast YEJIOBEKOM HCTOPUS AOCTATOUHO TparuyHa. OJTHAKO MOCTENIEHHO MPH MOJIEPHKKE
MenuaTopa OH HauuHa-
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€T BUJICTh B CBOCH UCTOPHUH COOBITHS, HA KOTOPBIE paHbllle He oOpaian BHUMaHus. Paau Takoro Oymymiero on
TOTOB TPHUKIIAJBIBATE
yeunus (cM. puc. 3).

Puc. 3. Pomariika Oyay1ero - xeilaeMble OTHOLICHUS

Omnupasic Ha pacCKa3aHHYI HCTOPHIO, MEIUATOP MOXET Pa3BEpHYTh Pa3roBOP IO MPOCKTHPOBAHUIO
Oyayiero, Harpumep: «51 4yBCTBYIO, YTO BbI ObLIM KpaiiHEe BO3MYILEHBI OTHOLICHHUSM K BaM JPYTHX, 3HAYHUT,
y Bac €CTh KaKoe-TO MPEACTaBICHUE, KaK 3TH OTHOLICHHUs MOIIM Obl BbILIsIeTh. MokeTe paccka3aTh 00
stoM?» Jlanbiie MOXKHO 00CYXIaTh, KAKMMH BHSTCS JKellaeMble OTHOIIEHHS M YTO HY)KHO CJIeaTh, YTOOBI
3TOro J0cTHYb. [Ipu pasroBope OOBIYHO HE PEKOMEHIYeTCs MPOU3HOCHUTh CJIOBO «IpUMHpeHHe». Jlydiie
ynorpeosiate Oosiee oOmue ¢paspl, Takue KaK «HE OCTaTbCsid BparaMmmu», «COXPaHUTh HOpPMAaJIbHBIE
OTHOLICHHSI», «CIIOKOIHO OTHOCUTBCS APYT K APYry B Oyaymiem». [Ipu oOiieHnn ¢ MajabuiKaMi U FOHOLIA-
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MH ME/IMATOPy HYXKHO OBITh TAK)KE OUCHbB JICIUKATHBIM MPU 00CYXJACHHU TAKUX YyBCTB KaK CTBIJ M CTpax, HE
07100psieMBIX B IOJPOCTKOBOM OOILlECTBE. YMECTHO HCIONIB30BaTh 00Jiee MSTKUE BBIPAXKESHUS, HAIPUMED: «ThI
4yBCTBOBaJI ce0st HENOBKO». CIIOBO «KOH(MIMKTY» MOXXHO TaKKe IMOMEHSATh Ha «HAIPSIKCHHBIC OTHOLICHHS,
«HEJIOTIOHUMAHHUE», TIOCKOJIbKY MHOTUE CUUTAIOT, YTO KOH(IMKT - 3TO IIOXO.

Tpemvs ¢haza. Iouck sapuanmog gvixoda

3ajava: moiepKaTh IPHHATHE CTOPOHOI OTBETCTBEHHOCTH 33 BOCCTAHOBUTENBHBIH BBIXO]] U3 KOH(IIHMKTA.

OO6cyxaeMbie BOITPOCH:

. Kakwne BBIXOIBI BOBMOXKHEI M3 CO3AABIICHCS CHUTYaIllUH M K KAKUM IOCIIEICTBHAM JTH BBIXOIBI MOT'YT
TIPUBECTH?

. [IerTancs a1 cam pa3peniuTh KOH(QIIMKT, BCTPETHTHCSA CO BTOPOH CTOPOHOH ISl TEperoBOPOB?

. Kaxkue ectp BapraHThI 3armaXuBaHus Bpeaa?

. [Ipu Geceme ¢ OOMTUMKOM: B CIIydae BO3MEIICHHS POIUTEISIMH MaTEepUANBbHOTrO yiiepba U Apyrux
TpaT poiuTeneil (HampmMep, Ha aJBOKaTa) oOCyAWTh, B 4eM OyIOeT KOHKPETHBIH BKIAJ] IMOAPOCTKA B
3arya)kKNBaHWAHU Bpea, B YaCTHOCTH, Kak OH OyJeT BO3MEIIATh TPAThl POAUTENCH?

OO6cyxIeHre BOZMOXHOCTEH MEANAIH:

. OOcyauTh TUTaHBI MOOPOCTKA Ha OyAymiee W BO3MOXHYIO MOAACPXKKY ITHUX IUIAHOB CO CTOPOHBI
poIUTENCH, Apy3el U OTU3KUX;

. Pacckazath 0 BcTpede co BTopod CTOpOHOH (eciv oHa Oblia) WM 0 BO3MOXXHOCTH TaKOH BCTPEYH;

. OOcyauTe BCTpedy CTOPOH (IIPUMHPUTEIBHYIO BCTpEdy) KaK BO3MOXKHBIH BapHaHT BBIXOAA M3

KoH(IMKTa (IIpH YCIOBHH, YTO BCTpeda OymeT OpHEHTHpOBaHA HA B3aMMOIOHUMAHHE W TOWCK PEIICHHUS,
yCTpauBaIOLIero BceX y4acTHUKOB). [lomuepkHyTh, UTO IJIaBHBIMU Ha TaKOW BCTpede SIBJIAIOTCA CTOPOHBI, a
MenuaTop odecreynBaeT KOHCTPYKTHBHOCTE HANIOTa U 0€30MACHOCTh YIACTHUKOB BCTPEUH;

. [pennoxuts chopMynrpOBaTh MepedeHb BOIPOCOB, KOTOPBIC YEIOBEK XOTEN ObI 00CYIUTh C IPYyTron
cTopoHOH (c(hopMHPOBATH MTOBECTKY ITHS MPUMHUPUTEIBHON BCTPEUH );



. IIpu HEOOXOIUMOCTU caMOMy BHECTH B MOBECTKY IHS BOIPOCH MPO 3arylaXkKUBaHUE Bpeds U Mpo
IpOEKTUPOBaHUE OyayIero (HanpumMep, Bonpoc: «Kak n3dexars NOBTOpeHUs MOAOOHOI 0 B JanbHeHmeM?»);

° HpOI/IH(l)OpMI/IpOBaTB 0 HOPUAUYCCKUX WIN aIAMHUHUCTPATUBHBIX MOCICACTBUAX 3aKIHOYCHUA (I/IJ'II/I
HeBaKJ'I}O'-IeHI/ISI) MNPUMHUPUTEIIBHOTI'O I0r0BOPA;
° Ecmu CTOpOHAa HE COIJIaCHAa Ha BCTPEUY, MOXHO BBIACHUTH MPUYMUHBI TAKOI'O0 HECOIJIaCHA. MosxHOo

HOPEATIOKUTE (OPMY YETHOUHON MEJUAllUM, a TaKXKe APYrue MporpaMMbl BOCCTAHOBUTEIBHOTO NMPABOCYUS:
«Kpyru coobmectBa» mnu «CeMmeliHble KOH(epeHIun». B ciydae kaTeropudyeckoro Hecorjacus Ha Jro0Oble
(hopMBI 00ITIEHHS] MEANATOP MOXKET MIPEIIOKHUTH HE PEIIaTh BOIPOC OKOHYATEIBHO U OCTABUTh CBOIO BU3UTKY,
OyKJIET O IporpaMMmax ¥ CBOU KOHTAKTBHI;

. HeszaBucumo OT coriacusi Ha BCTpedy OOCYIUTh, TPEOYeTCs JH MOMOIIh KAKHX-TO CIEIIHATHCTOB
(TICHX0JIOrOB, HAPKOJIOTOB U TIP.).
. Ecnu cropoHa cornacHa Ha BCTpedy CTOPOH, IPUCTYIIUTE K YeTBEPTOH (ase.

Kommenmapuu k mpemuweii haze ecmpeuu co cmopoHnoil - «ROUCK 6aPUAHIIOE 8bIX00A»

B xo7e koH(IHKTa Y YeT0BeKa BOSHUKAIOT MBICIH O Pa3HBIX BapHaHTaX BBIXOJAa U3 HEro: COOpaTh npy3ei
1 OTOMCTUTD, MOIBITATHCA CTCPIETH U BCE 336LITI>, OTOMCTUTDH BTUXYIO, ITOKAJIOBATHCA B CUJIOBBIC U BJIACTHBIC
OpraHbl U T. O. HpOﬂBJ’IfIIOTCS[ THUIIUYHBIC OJIA 3TOI'O Y€JIOBCKa CHOCOGI)I pearupoBaHus (KOTOpLIC OH BHICI B
CBOEM OKpY’KEHMH, B puiapmax, CMU u T. 1.), 1 MeauaTOpy JIydllle HE OTTOBAPUBATH MOAPOCTKA OT ACHCTBUIA,
a OGCleI/ITI) C HUM NOCJCACTBUA TOI'0 WJIM HWHOI'O0 MNOCTYyINKa: MPUBECAYT JIMW OHU K HACTOALIECMY PEIICHUIO
mpobJieMbl WK, HA000POT, e€ yrayosT. B xoae pasroBopa ¢ MEIMAaTOPOM MOCTEIICHHO MPOSICHSIFOTCST BaXKHBIC
1 BOJIHYIHOHIUEC YCJIOBCKA TEMbI U BOIIPOCHI, Ha KOTOPLIC OH XO4YCT HAWTU OTBET. HOJ’Iy‘lI/IB Bep6am>Hoe n
HeBepGaHBHOG MOATBCPIKACHNUEC MPABUIBHOCTU CBOCTO MOHHUMaHUA CUTyallUu U 3HAYUMBIX IJISA CO6CCC}1HI/IK3
BOIIPOCOB, MEIUATOP FOBOPUT O TOM, KaK IIporpamMma NPUMHUPEHHUS] MOXKET €My IoMoub. To ecTb B Xole
pasroBopa MEAMATOp YyAEpKUBaeT oOpa3 Oyaylied BCTpeurM MEXIy YYacTHHKaMU Kak Haubojee ymoOHOI
(I)OpMLI Ui peajin3allii BOCCTAHOBUTCIBHBIX MPUHIIHUIIOB. ITocne o3HaxkomieHHUs C HpOFpaMMOﬁ Y4aCTHUK
KOH(IIMKTa BBIOMpaAET, MPUHUMATh B HEH ydacTue WiId HeT. MeaumaTtop IMOMHMT, YTO BCTpeda - 3TO TOJIBKO
¢dbopma, a mpoucxosiiee Ha BCTpeue OymeT 3aBHCETh OT BCEX €€ YYaCTHHUKOB. [103TOMYy MeAMaTop MPOCHT
KaXKJ0T0 U3 YYACTHUKOB C(POPMYIHPOBATh, 3a4€M BCTpeUa HYy)KHA UMEHHO €My U KaKue BOIPOCHI (TEMBI) OH
cobupaercs Ha BCTpeue 00CykaaTh. HekoTopeie BOIPOCH MEIUATOP MOXET HE MPUHATH AT 00CYKICHUS,
€CIIM OHHM MPOTHUBOPEYAT IICHHOCTSIM BOCCTAHOBHTEIBHOTO IPABOCYAWS (HAIpUMEp, «KaK OTOMCTHUTEHY).
Berpeua He momKHA MPEBPAIIaTHCS B CHCNKY «THI - MHE, 5 - TeOe», TIe POIUTENH BHIIUIAYNBAIOT ACHBTH U, B
UTOre, MOAPOCTKH HE M3BJICKYT HUKAKUX YPOKOB, KPOME TOTO, YTO «OISITh YAAJIOCh OTMA3aThCs». TpH TeMBI,
KOTOpBIC SBJSIIOTCS OCHOBHBIMH JIISI IPUMHPHTEIBFHONH BCTPEYH, MEAWATOP BKIIOYAET B TOBECTKY JHS B
000M citydae (Jake eclIi HUKTO U3 CTOPOH WX HE TIPSO ):

- UTo mpon30NuIO U K KAKHM MOCJICACTBUSAM MIPHUBEJIO CITyINBIICECS.

- Kak Tereps MCIIpaBUTH HETaTHBHEIEC TIOCIEACTBHUS KOH(DIMKTHON CUTyanny (M B CIydae ymepoa - Kak
OH OYJIeT 3arlaXkKeH).

- Kak cnenath, 4T0OBI MO100HOE HE TIOBTOPHIIOCH.

OcranpHBIC BOIPOCH U TEMBI YIaCTHUKOB JOIIONHSIOTCS K 3TUM
TpeM BOIPOCaM HJIM BCTPAUBAIOTCS B HUX.

Yemesepmas ¢asa. Iloozomoeka k ecmpeue mednmcoy CmopoHamu

3agada: TPOSICHUTH CYTh MPEACTOAIIEH MPOIEenyphl U MOANEPKAaTh MPHHSTHE CTOPOHOW CBOEH poiiu Ha
BCTpeuUe.

Bo3moxkHBIE meiicTBUS MeaHaTOpa:

. pacckazath O (opMaTe MPUMHUPHUTEILHOW BCTpeun (00CYKIaeMBbIX BOIMpOCAX, IPaBHIIAX, POJH
CTOpPOH, MEINaTopa, 3aKOHHBIX IPEICTaBUTENCH, BOSMOKHOCTH YJacTHs, IIOBECTKY THS OyIayIied BCTpEUH).
[Ipu obcykmeHNH TPaBWI BCTPEUH CIIPOCUTH, TOTOBHI JIM YYACTHUKU WX COOJIOAATH, MPEIIOKUTH BHECTH
JOTIOJTHEHHS;

. €CJIF CO BTOPOH CTOPOHOH elle He OBLIIO MHAWBUAYaIbHOW BCTPEUH, ITOSCHUTDH €€ MPAaBO OTKA3aThCA
OT y4yacTus B IPOrpaMMe;
. MOSICHUTh CBOIO POJIb MEAUaTropa Ha &dsmectroit BcTpede (OTBETCTBEHHOCTH 3a OE€30MacHOCTH,

KOOp/AMHUPOBaHUE NEUCTBUHM, MONJEpHKKA OUaJIora), NOJUYEPKHYTh OTBETCTBEHHOCTh CTOPOH 3a IPUHSATHE
peLeHus;

. 00CyIuTh TepeueHb YYaCTHUKOB OyIyIel BCTPEUH, IPEATOYTHTEIFHOE BpeMsI M MECTO BCTPEYH;

. moOIaronapuTh 3a Oeceqy, OCTaBUTh KOHTAKTHBIN TENE(POH U MAMATKY O IPOrpaMMe.

IIpaBuna BcTpeuu:

. CriymaTth mpyroro u He IepeOUBaTh €ro, JaXKe €CIIM ¢ HUM HE COIJIACeH, YTOOBI y Ka)KAOro OblIa
BO3MOXKHOCTH BBICKA3aThCSI U OBITH YCIBIIIIAHHBIM;

. He ockop6nsaTe qpyr qpyra, 9To0BI BCe TyBCTBOBAIHU ceOst B 0€30IIaCHOCTH;



. Cobmoate KOHQUICHIIMATBHOCT, TO €CTh HE PACCKa3bIBATh OKPY)KAIOIIMM, YTO MPOHCXOIUIO Ha
BcTpeue (TONBKO JOCTUTHYTYIO IOTOBOPEHHOCTB);

. Kaxmplif y4yacTHUK MOXKET NPH HEOOXOTUMOCTH MPEIJIOKUTH CHENATh IEePEPhIB, MPEUIOKHTH
MePEHECTH MPOAOIKEHHE BCTPEUX Ha APYTOil IeHb;

. Mennatop MOXKET IOTOBOPUTH C KEM-TO U3 YYACTHUKOB HAaeIUHE, a TAK)KE YIaCTHUK C MEAHATOPOM.

O cobr0eHNN ATUX MPaBUII MEAUATOP JOTOBAPUBAETCS CO BCEMH YUaCTHHKAMH Oynyliei Meaualuu.

Kommenmapuu k uemeepmoii ¢haza ecmpeuu co CHOPOHOU - «NOOZOMO6KA K NPUMUPUMIETbHOU
ecmpeuey

Ha monyuenun cornacusi ydyacTBoBaTh BO BCTpede CO BTOPOI CTOPOHOH NpenBapHUTebHas BCTpeua He
3aKaHYMBaeTCsA. BceX yUacTHHMKOB HAJI0 TOTOBUTH K COBMECTHOM BeTpeue. BakHEHIITUM MyHKTOM MTOJTOTOBKH
SIBJIICTCSI COCTAaBJICHWE KOHKPETHOW TOBECTKH IHS - CIHMCKa BOIIPOCOB, KOTOpbIe OyayT OOCYXIAThCs Ha
Oynymieit Bctpede ctopoH. Ilo mMepe cocTaBieHUs CIUCKa MeIuaTop elle pa3 MpOoBepseT, C YeM JaHHBIH’
YYaCTHUK FOTOB IPUITH HA BCTPEUY.

Bce mporpaMMbl yHUKabHBI. MemuaTop BBICTPAaUBACT MPOrPaMMy IOJ KOHKPETHYIO CHUTYalHi0 (Kakue
OyIyT Y4aCTHUKH, BOMPOCHI U T. J1.), HO C YU€TOM MPHUHIIUIIOB BOCCTAHOBUTENbHOU Meauannu. OH He JIOIKEeH
HUKOI'O yroBapuBaTh, MHAYEC Ha MPUMHUPUTEIBHOW BCTpEYe Yy CTOPOH MOTYT BO3HHUKHYTh TPYJHOCTH C
MIPUHSTHEM Ha ce0sl OTBETCTBEHHOCTH 3a paspelieHre KOH(IHUKTA.

B HekoTOphIX cCiydasx OT MEIHMAlliM OTKa3bIBAIOTCS HE IOTOMY, YTO KTO-TO HACTPOCH MPOTUB
MPUMHUPEHHS, a TOTOMY, YTO BO3MOXKHO, MEIUATOPy HE YIaJOCh JOCTHUYb JOBEPUS M OOBSICHUTH CYTh
mporpamMmbl. PerieHue 00 y4acTHM B MPOrpaMMe MPUHHUMAIOT HE TOJBKO CTOPOHBI KOH(IIMKTA, HO H
Meauatop. Eciu Meauatop He yBepeH B CBOSH CITOCOOHOCTH, 00ECTIeUnTh Y9acTHUKAM U ceOe 0e30MacHOCTh B
XOJIe MPOrPaMMBbI, OH JIOJDKEH OTKa3aThCsl OT €€ MPOBEECHUs, JINOO MPHUBIICYH OOJiee ONMBITHOTO MeauaTropa. B
cilydyae HEOOXOIMMOCTH TPUCYTCTBHS Ha BCTpeue POAMTENEH, MENaroroB, COUMAIbHOrO Tenarora ¢ HUMH
HaJI0 TaKXke MPOBECTH MPEABAPUTEIBHYI0 BCTpeuy, TJie MPOSCHUTh MX POJIb U COINIACOBATH MX IPHXOJ C
OCTJIBHBIMH YYaCTBYIOIIUMH. DTOT BOMPOC CBsI3aH, B TOM YHCIE U C 0alaHCOM CHJI MEXIy y4acTHHUKaMH.
Hanpumep, eciiu Bo BcTpede OyIyT y4acTBOBATh CTApPIICKIACCHUK W YYAIMICS MIIQIIUX KJIaCCOB MJIU OJTHA
CTOpPOHa TPHUAET C POAUTENSIMH, a BTOpas - 0e3, TO y YYacTHUKOB OyJeT pa3HbIi CTaTyc, 4TO MOXET
OCJIOKHHUTD BCTpedy. MOXKHO MPEUIOKUTE BTOPOMY YYACTHHKY MPUHTH C KEM-TO M3 Apy3ed, KTO OyaeT ero
MOJ/IEPKUBATh, M C STHM YEJOBEKOM TarkKe HY)XKHO OyJeT MPOBOAWUTH IpEeNBAapUTEIBHYIO BCTpedy. OmHako
MOXET CITyYHTHCS TaK, 9TO, HECMOTpSI Ha BCE YCHIIMSI MEHATOPa, BCTPEYa CTOPOH HE COCTOsIack. B aToM Her
HUYEro CTPAlIHOTO, €CIH 3TO OCO3HAHHOE pEHIeHHE CTOPOH KOHQuMKTa. Ecmm OHM  yCIIOKOWIHCH,
pa3o0pauch B CHUTYaIlMH, PACCMOTPEIN BO3MOXKHBIE CHOCOOBI BBIXOAA M3 HEC M CIHETAIM OCO3HAHHBIA U
OTBETCTBCHHBIA BHIOOp HE B CTOPOHY MEAMAIMH - 3TO MX MPaBO, M MEIUATOP YBAKUTEIHHO OTHOCHUTCS K UX
BBIOOpY. MeauaTop He CTpeMUTCs JIF00O0H IIEHOM TPUBECTH JIFOJICH K MeJMAallii, OJMH U3 OCHOBHBIX IPUHIIM -
OB MEAMAINK - TOOPOBOJIBHOCTH ydacTHsl B Hel cropoH. Ho MemmaTop «ocTaBiseT ABEPb OTKPBITOW», TO
€CTh OCTABIISIET CBOIO BU3UTKY WUIM KOHTAKTHI M TOBOPHUT JIIOMISIM, YTO €CIH UX PEIICHHE U3MEHHUTCS, OH TOTOB
MIOMOYh B OpraHW3alllH BCTpeud. BhIBaeT, 4To OO CHayala OTKA3bIBAIOTCS, a HEKOTOPOE BpEeMs CITyCTS
COTJIAIIAIOTCS Ha BCTPETY.

Oman 3. Bcmpeua cmopon (npumupumensnasn ecmpeua)

Tlooeomoska npumupumensvHot 6cmpeyu
Ha Bcrpede cropoH (IpUMHPHTENBFHOH BCTpede) MEIUATOp OTBEYaeT 3a OE30MacHOCTh W 32 IOIACPKKY
KOHCTPYKTUBHOTO JAWAJOTa W B3aHMOIIOHMMAaHWS. MeamaTop HE OTBEYAeT 3a TO, KAKOE pPEIleHHE MPUMYT
YYaCTHUKH BCTPEUHU U IIPUMYT JIM BOOOIIE (TIOCKOJIBKY 9TO HE 3aBUCHT OT MEINATOPA).

[lomemenne AN TPUMUPUTEIHHOM BCTPEYH MODKHO OBITH OTHOEIBHBEIM, YTOOBI BO BpEMS BCTPEUH
MIOCTOPOHHHE HE MOMNIM BOHTH W HAPYIIHTh KOH(HUACHIHAIFHOCTE M aTtMocdepy Bcrpeur. JKemaTelbHO
HaJIM4MEe IBYX KOMHAT, YTOOBI WMETh BO3MOXKHOCTH Ul WHIWBUIYaIbHOTO pasroBopa ¢ KeM-THOO H3
yuacTHUKOB. C co0olf Ha BCTpedy MEOHAaTOp MOXKET B3ATh: MOPSIOK paboTel MeOuaTopa, CIHCOK
MPEATIOKEHHBIX YIACTHUKAME TeM M BOIIPOCOB, (DOPMBI IPUMU PUTETHHOTO JOTOBOPA, O3UIKUKH WIIH CIHCOK
C IMEHAMH YIACTHUKOB, OJIOKHOT M PYUKY IJIS 3aITHCEH.

[IpumupuTenpHas BCTpeda IIIUTCS OKOJO ngfy'ropa gacoB. JKemarempHO, 4TOOBl B MOMEIICHUU OBLIN
YalIKd W YalHWK, MOCKOJNBKY YAeIHTHE W CBOOOMHOE OOIICHWE B IEPEPHIBE WM IOCIE BCTPEYM CO3JACT
JPYKETFOHYI0 He(popMaTbHYIO 00OCTaHOBKY.

Ilepsas ¢asza. Cozoanue ycaosuti 0si Ouanoea mMexicoy CmopoHamu

3amada: co3maTh OJIATrOMPUATHYIO aTMOC(Epy U MPOLEAYPHYIO ONPENeTICHHOCTD IS BCTPEYH CTOPOH.

Bo3MoxxHBIE IEHCTBUS MEIUATOPA:

. 3apaHee MOArOTOBUTH MECTO TSI BCTPEYH CTOPOH;

. [ompuBeTcTBOBATh YYACTHUKOB, IOOJNATONApUTh 3a TO, YTO MPHIUIHA, €CIH HEOOXOAUMO -
MMO3HAKOMHUTH YYACTHUKOB APYT C IPYTOM;



. OOBABUTH 11€TTU BCTPEUH, OTJIACUTH paBUIa, HAIOMHUTD TO3UIIMIO MEANATOpA;

. OOBABUTH OCHOBHBIE ITYHKTHI «IIOBECTKH JTHS.

Kommenmapuu x nepeoii ghaze ecmpeuu cmopoH - «cozoanue
YC08UIL 0113 OUATI02A MENHCOY CIOPOHAMUY

Y4YacTHUKM pacca)kMBarOTCI KPyroM (3TO MpeANoYTHTENbHEee) MM BOKpYr croja. Ecim Bo BcTpeue
YYaCTBYIOT POAMTENH, OHU MOTYT CHAETh PAJOM C JACTbMHU WM JI€TH U MEIUATOphl B LIEHTPE, a POAUTENH -
4yTh Jajee, 3a KpyroM. MenuaTop Ha4YMHAET C MPEJICTABICHUS BCEX YUaCTHUKOB, O3BYUHBAHHMS IIPABHII, TEMBI
BCTpeYH, CBoei ponu. Takoe nmpeancioBue 1aeT y4aCTHUKAaM BpeMs HACTPOUTHCS Ha paboTy U «BKIIIOUUTHCS
B IIpoLecc.

Bmopas ¢asza. Opeanuzayus ouanoea mesicdy cmopoHamu

3aaya: OpraHU30BaTh B3aHMOIIOHUMAHUE B IPOIECcCe JHaJIora.

Bo3moxHBbIe neiicTBUS MeAnaTOpa:

. [IpennoxuTe CTOPOHAM IOOYEPEIHO pacCKa3aThb CBOIO BEPCHIO CIYYMBIIETOCS U OOCYIUTH
MOCJIEICTBUS,

® HpeZ[HO)KI/ITL CTOpOHAaM BBICKA3aThb CBOE OTHOIIICHHUE K YCJIbIIIAaHHOMY;

. [MonaepxaTh AUATIOT MEXy CTOPOHAMH IO MOBOY KOH(JIMKTA U €ro TOoCIeCTBUI. B Xone BcTpeun
HCOGXOJII/IMO Tpchq)OpMHpOBaTL HCraTUBHBIC BBICKA3bIBAHUSA Tak, YTOOBI PTO IMOMOTaJIO KOHCTPYKTUBHOMY
Auajiory, 1 yCUJIMBaTh MMO3UTHUBHBIC UACU U IArv MO OTHOUICHUIO APYT K APYTY.

Kommenmapuu ko emopoii gpaze ecmpeyu cmopon - «0p2anu3ayus 0Uanoza mexcoy CmopoHamu»

CHauana MeauaTop AaeT BO3MOXHOCTH JKepTBE (KeNaTebHO Ha4aTh ¢ HEe) paccKa3aTh, UeM Ui Hee cTana
oOcyxmaemasi cutyanus. [Ipy 3ToM MeauaTtop CO3laeT TaKUe YCIOBHS, B KOTOPBIX W YKEPTBA M OOUIYHUK
YyBCTBYIOT ce0st B Oe3omacHocTd. Eciu 00uIunKk moHuMaeT, Kakyro 00JIb OH HaHEC JKEPTBE, OH CMOXKET HAUTH
Ha BCTpEUE CIoco0 MCIPAaBUTh CUTyalHio. MeanaTop MoJIepKUBAET paccKas yYaCTHHKOB O ceOe, 9TOOBI OHU
MTOCTETICHHO BBIIUIA M3 CBOMX KOH(IMKTYIOIMIMX poyied (00MI4rMKa M MMOCTPAgaBIIero) U UX OOIICHHE CTallo
0oJiee YEIIOBEUHBIM ¥ 3aWHTEepecoBaHHBIM. Koraa o0MIIuK ¢ OTKPBITON JAYIION CIyNIaeT MoCcTpaIaBIlero, OH
HayMHACT IMOHMMATh IIOCIENCTBUS CBOMX JchcTBUi. [lepen OOMAYMKOM TpeACTaeT YEJIOBEK C €ro
nmpobJeMamMu, a He «IOTEpPIEBIIMiT». 3aTeM OOMIYMK HAaYMHAET pacCcKa3blBaTh, KAKUM OH OBUI B MOMEHT
COBEpLLUEHUS IpaBOHApYILIEHUS M KaK OH TOrJa BOCIPUHMMAJ IOCTPaJaBLIEro, KaKk OH celuyac BUAUT
CUTYyalMIO IIOCTPAAABIIETO0 M KaK HM3MEHWIOCh €ro OTHOIICHHE K COBepIIeHHOMY. PacckaswsiBas o cele,
00MIUMK BBIXOAUT U3 POJIH «IIPABOHAPYIIUTEN» - M MOCTPAIABIINI BUIUT Iepe] cOO0H He POIib, a YEIOBEKa.
Temeps OHE MOTYT IEHCTBOBATH HE JPYT, IIPOTUB Apyra, a BMECTE HAa4aTh 00CYXAATh CIIOCOOBI pa3perieHus
KOH(pIMKTAa. «3a [OCTHXKEHHEM COTJIAIICHUS CKPBIBACTCS MEHEe 3aMETHBI IIpomecc - MPOIecc
CUMBOJIMYECKOI0 BO3MEUIEHUs. B Hero BOBJE€UEHBI COLMAIbHBIE PUTYasbl YBa)KEHUS, BEXKIMBOCTH, U3BUHE-
HUS U IPOLLEHUs, KOTOpblE NEHCTBYIOT, I0X0KE, HE3aBUCUMO OT AOCTUTHYTOH CJIIOBECHOH 10rOBOPEHHOCTH.
CuMBOJIMYECKOE BO3MELIEHHME 3aBUCUT OT AMHAMHUKU PAa3BUTUS AMOLMM U COCTOSHUS COLMAJIBHBIX CBS3eH
MEXIy y4YaCTHHKAaMU BCTpedM. VnmeanbHbIM pe3ynbTaT, ¢ TOYKU 3PEHUS CHUMBOJIMYECKOTO BO3MELIECHMUS,
COCTOUT U3 ABYX IaroB. CHayasa paBoOHAPYLIUTENb ICHO BBIPAXKA€T CThIA U UCKPEHHEE pacKasHUE B CBOUX
neiictBusix. JKeprBa B OTBET MpeANpPUHHUMAET, MO KpalWHEH Mepe, MEpBBIA Iar Ha MYTH K IPOIIECHUIO
[IpaBoHapywmuTens. OTU  JBa  [Iara  MOXHO  Ha3BaTh  «BOCCTAHOBUTEJIBHBIMU  AEUCTBUSAMUY.
«BoccTaHOBUTENBHBIE EHCTBU) CHOCOOCTBYIOT BOCCO3JAHUIO Pa3pyLICHHBIX MPECTYIUICHHEM OTHOLICHHN
MEXKIy KEPTBOW W TpaBOHapymHTerneM. HecMOTps Ha TO, YTO 3MOIMOHAIBHBIA OOMEH, COCTABJISIOIIHIA
OCHOBY «BOCCTaHOBUTEIHLHBIX JCHCTBUI», MOKET OBITh BECbMa KpaTKHM (BO3MOYKHO, HECKOJBKO CEKYH]),
HMEHHO OH SBISETCA KIIOUYOM K NPUMHUPEHUIO, YIOBJIETBOPEHHUIO JKEPTBBI M CHUIKEHHUIO KOJMYECTBa
MOBTOPHBIX TPECTYIUICHM». HaumHas BBICKa3bIBATHCS, COOECETHHKH, KaK MpPaBWIIO, OOpamaroTcs K
MEIMATOpY, MOCKOJBKY C HUM Yy KaKIOrO CIIOXKMJICS KOHTAaKT €Ile Ha WHIAUBHAyaJbHOW BcTpeue. Mx
BBICKA3bIBaHUS B alpec NPyroil CTOPOHBI MOTYT OBITh PE3KUMH H JakKe OCKOPOHWTENFHBIMH. MemmaTop
IpUaaeT UM KOPPEKTHYIO (GOpMy HM TepemacT APYrod CTOPOHE M TaKMM O00pa3oM IOMOTaeT ydacTHHKAaM
BCTPEUM HaJaJUTh KOHCTPYKTUBHBIN TOHMMAIOLINM JUAJIOT.

Hanpuwmep:

Cropona koH(aHKTa: «S5 3TOTO J:[e6nna-Hez[0y?vl%a BCE€ PaBHO HE IpoLLy!»

Menunatop: «5 HalOMHUHAIO O MpaBWJIaX M MPOIIY BO3AECPIKATHCS OT OCKOPOJICHMM. S MpaBUIIBHO MOHSII,
9TO BBl OYCHb OOIDKEHEI U JaXKe, MOXKET OBITh, pa303JICHEI?»

Cropona koH(pIHKTa: «[ay.

Memmnarop (oOpamasch Ko BTOpoii cTopoHe): «BBI cIbIITe, KaKiue IyBCTBA M IMOYEMY HCIIBITHIBACT Ball
cobecemHuK? BBl XOTHTE YTO-TO OTBETHTH?»

[TocrenenHo MeaMaTop BBICTpaMBaeT JAHUAIOr MEXKIYy CTOpPOHAMHM, NpU3bIBas UX oOpaliatbes
HENOCPEJICTBEHHO, APYT K APYTY.

Memuarop: «Ecinu MOXHO, CKaKHUTE ATO IPYT APYTY HampsMyro», «JIydme Oyner, eciau BBl IIOBEPHETECH



IPYT K Apyry», «MoxkeTe 00pamaThes K HEMY 110 UMEHI?

Menmuatop moaMeyaeT Inake HEOONBINHE ISHCTBUS COOCCEIHUKOB, HANPABICHHBIC HA CONMKEHHE U
MpeKpalieHrue KoH(IukTa, o0palaeT BHUMaHUE BTOPOH CTOPOHBI Ha 3T JIEHCTBUS U MOAJIEPKUBAET HX.

Menuatop, 06pa3Ho roBops, yOupaeT Bce Iperpajibl Ha MyTH K AWAJIory CTOPOH. TUIIMYHBIME MperpagamMu
MOXXHO Ha3BaTh HEJONOHHMMAaHUE, HEIOBepHe, CHIbHBIE 3MOLMH, NpenyOexneHue U T. 1. Eciau cTopoHs
nepecTajid HamajaaTh APYr Ha Jpyra, Hayajld OOLIAThCS M BMECTE MCKATh CIOCOOBI BBIXOJA W3 CUTYallUH,
MEIMaToOp HE BMEIIMBaeTCsl B X oOmieHue. Ecnu BAPYTr HampshKeHHE M HEraTUBHBIE SMOIMH OISITh CTald
MelIaTh HOpPMaJbHOMY B3aWMOJIEHCTBHUIO, MEAMATOpP MOMOTaeT CTOPOHAM BEPHYTbCA K AUAJIOTY, a 3aTeM
CHOBa TepeiaeT UM WHUINATUBY.

Eciu BbICKa3bIBaHMST CTOPOH CIHIIKOM TpyOble, MeauaTop MOXKET HAlNOMHUTh O IMpaBHIaX: «HE
nepeduBaTh», «He OCKOpONIATHY». ECM KTO-TO U3 YYaCTHHUKOB MPOJOKAET CIMIIKOM PE3KO pearupoBaTh HA
CJIOBa APYroro, MOXKHO MPUTIIACUTH €r0 BBIUTH B COCEJHIOI KOMHATY C OJHHUM W3 MEIUATOPOB M eIlle pa3
Pa3bsCHUTh CMBICT NPUMHPUTENHLHOW BCTpeud (Kak Ha INpEeNBapUTEIbHON BCTpede, HO Oojee cCxKato).
Bnaromapst cBoeil HeiTpanbHOMU (TO €CTh B PaBHOM CTENIEHH 3aUHTEPECOBAHHOMN ) MO3UITUH MEHATOP TIOMOTraeT
CTOpPOHaM TMPHUHATH OTBETCTBEHHOCTh 3a PEIICHHWE M MOBEPUTh, YTO YYACTHUKHU CAMH CMOTYT 3TO pellleHUE
HaiiTi. CoxpaHsis HEUTPATUTET 1O OTHOIICHUIO K CTOPOHAM, MEHATOp He ocTaeTcs 0e3ydyacTHBIM K caMoOMy
(akTy mpuuyMHEHUs Bpena. MeauaTtop pyKOBOICTBYETCS MPHUHIIMIIOM, YTO BpEJ JOJDKEH OBITh 3arjiakeH, U
MIPEXJIE BCETO, YCHIIUSAMU CaMOT0 OOUIUHKA.

Tpemus gpaza. [loodepoicka soccmanosumenvHuix 0eticeuli Ha ecmpeye u uxkcayus peueHuti CmopoH

3anaun:

. ITonnep>kaTe B3aMMHOE IOHUMaHKE U IPU3HAHKUE NIOCIEACTBUI KPUMUHAIBHON CUTYallHUU.

. ITonnep>xaTh NpUHECEHNE U3BUHEHUN U IPOLICHHUE.

. WMHunmupoBaTh NOUCK BAPUAHTOB PELIEHUH U UX aHAJIN3.

. O6¢cyanTs 1 3a(hUKCHPOBATH B3aUMOIIPHUEMIIEMbIC BAPHAHTHI PA3PEIICHIS CUTYalIH.

. OOCymuTh M IPUHATHh MEXaHU3M pealIi3allii peleHu (KTo, 4To, T1e, Korna OyaeT nenarthb u T. 11.).

. O6cyauTh, KTO OyAeT KOHTPOJNMPOBATH BBLIMONHEHHWE COTJAIICHHS, W KTO COOOIIMT 00 3TOM
MEAUATOpY.

Kommenmapuu xk mpemoeii haze ecmpeuu cmopon - «no00epiHcKa 60CCMAHOSUMEILHBIX 0elCmeuil U
duxcayus pewenuii cmopony

Kak yxe roBopmiock, Ha IPUMHPHUTEIBHOW BCTpede OOCYXKIAIOTCSI TPH OCHOBHBIX BoIpoca (M, Kpome
TOT'0, TEMBI, TPEATI0KEHHBIC YUaCTHUKAMH):

. OTHoIIEHHE CTOPOH K KOH(JIMKTHON CUTYaITUM W BOSHHUKIIIUM TOCIICACTBUSAM JJIsl BCEX YYaCTHUKOB.
. [TyTn peniennst naHHOM CUTYaIUN.
. Uro caenath, 4TOOBI TOAOOHOTO OOJIbIIIE HE TOBTOPUIIOCE.

«BoccTaHOBHUTENBHBIE IEHCTBUS OKa3bIBAIOT CBOE BIIMSIHIE
TaKKe ¥ Ha COTJIAIlICHHE O BO3MEIIEHUH yiiepOa. 3a MpuMHUpPEHHEM Ha SMOLIMOHATIBHOM YPOBHE, KaK MPaBuIIo,
CIIEAYeT JOCTH)KCHUE COTIANIESHHS, KOTOPOE YIOBIETBOPSAET BCEX YYACTHUKOB. Y CIOBHS TaKOr'O COTJIAIICHUS
SIBJIAIOTCSL CKOpee HEM30S)KHBIMH, YeM CITUIIIKOM CYPOBBIMH HIIM CIIHMIIKOM JISTKHUMHU I TIPABOHAPYIIHTEISL.
be3 HanuuMs «BOCCTAHOBUTENBHBIX JCHCTBUI» IyTh K COTJIAIICHWIO TIONOH TMPEMATCTBHI: Kakoe Obl
COrJIallIeHue HU ObLIO JJOCTUTHYTO, OHO HE CHIDKAET OOIIET0 HANIPSHKEHMS M OCTABIISIET Y YYaCTHUKOB YyBCTBO
HEYIOBJIETBOPEHHOCTU. B CBSI3M ¢ 3TUM dYpe3BBIYAITHO Ba)KHO, MO KpalHEH Mepe, ypaBHATh B 3HAUMMOCTHU
CHUMBOJIMYECKOE BO3MEIICHUE M COTIANIICHUE O MAaTEPHAILHONW KOMITCHCAITHH.

Pe3yibraT BOCCTaHOBUTENBHBIX JICHCTBHIA O0OBIYHO BUJICH 1O M3MEHHUBIICHCS 1T03¢ YIaCTHHUKOB, TPOMKOCTH
ronoca ¥ T. A. OHM HaYMHAIOT Pa3roBapHBaTh MEXIY COOOW M BMeCTe OOCYKIaTh BBIXOJ W3 OOJIe3HEHHOU
CUTyallH, a He MPOTHBOCTOAT APYr JAPYTYy, Kak B Hawalie BCTpeyd. MHOrma CTOpOHaM Baj)KHO JIOCTHYb
OIPEICIICHHOT'0 COMIAICHUs (HampuMep, 0 CyMME M CpPOKaM BO3MEIICHHS Bpena), HO IOCKOJIbKY OHH
MPOMOJDKAIOT BCTPEYAThCS B O0pa3oBaTEIbHOM  YUPEKACHWH, HE MEHee BaXKHBIM PE3yJIbTaTOM
MIPUMHPHUTEIHHON BCTPEYH SBJSIFOTCS B3aWMOIIOHMMAaHWE, NPUMHUPEHUE W JIOTOBOPEHHOCTH OOINbIIEe HE
CCOPHTBCHA.

«Menuanus oMoraeT J0CTHYb JIBYX pa3n14q1?1>4x YpOBHEW paspelieHrs. Mbl MOXXeM Ha3BaTh 3TH YPOBHHU
corjlalieHneM W npuMupeHreM. CoraiieHHs 3aTparuBaloT pealibHbIe MPEeIMEThl CIopa. DTH COMIAIICHHS
MOTYT ¥ HE BKIIOYATh BCET0, YTO U3HAYAIBHO XOTEIM CTOPOHBI, HO OHH MOTYT JIATh CTOPOHAM JTOCTATOYHO IS
TOTr0, YTOOBI T€ MOTJIN Pa3pelIuTh CBOM KOHMIIUKT.

Bropoii ypoBeHb paspelicHHs - MPUMHPEHHUE - OTHOCHTCA K MEHEe OCsA3aeMOMY aclieKTy TMpolecca U
KacaeTcsl yXKe He peallbHbIX NPEAMETOB CIIOpa, a OTHOMICHHWH CTOpoH. Korma CTOpPOHBI JOCTHUTAIOT
MPUMHPECHHS, OHH HAYUHAIOT IOHMMATh W [ICHUTh YyBCTBA, HJICH ¥ MHTEPIIPETAIIUIO COOBITHH IPYTHX JIOJCH,
CO3HaBas, YTO MBI C/IETIAIN BCE, YTO B HAIIMX CHJIAX, JJISI JOCTHKESHUS HAWIYUIIIero pe3ynbrara. [I[pumupenre
WMEET HEMOCPEICTBEHHOE OTHOIICHUE K MTPOIICHUIOY.



Yemeepmas ppaza. Obcyacoenue 6ydywezo

3anmaya: obcymuth Bompoc «Kak m30exarb MOBTOPEHUS MOAOOHOTO B JalbHeHIIeM?» U HOAJEPXkKaTb
MPOECKTUPOBAHUE OYAYILEro yYaCTHUKOB.

Bo3MoxHBIE BOIPOCHT 17151 00CYKACHHS:

. UYro Oyzellb AeNnaTh, €CIH MONAEHIb B IOX0XKY0 CUTYaIUI0?

. UTo HYXHO C/eNaTh, YTOOBI MOJOOHOE HE TOBTOPUIIOCH?

. Kto u3 6im3kux Tede momoraer BEIOMPATHCS U3 CIOKHBIX KU3HEHHBIX CUTYAIUi?

. Uro cobupaenibes AeaaTh B XKU3HU (KaKyo Ipo(eccHIo X04elllb OCBOUTH, Kak Oyiens 3apabaThiBaTh
HAa JKU3Hb) U KTO MOXKET MOJAEPKaTh TeOs B 3TOM?

. C KakuMu JIOABMHU Thl XOTed Obl 00IIaThbCs (B KaKOM-IMOO KpPYyXKKe, CEKIUH, KIyOe), moueMy Jist

TeO0sI 3TO BaXKHO M KTO MOXKET IIOMOYb 3TOMY OCYIIIECTBUTHCA?

Kommenmapuu k uemeepmoii gpaza ecmpeuu cmopon - «oocyricoenue oyoyuiezo»

[Tocne 3aBepiieHUs] MEIUALIMU TIepe]] YYaCTHUKAMH BCTPEUYH BCTaHET 3ajlaya: KaK yJaepXkaTb JOCTUTHYThIC
COTJIANICHHUs, JIOTOBOPEHHOCTH. Benp ecnu mpoumsomeniue W3MEHEHHsT HeE OyIyT MOAAEpKaHBI
OKPY>KaIOUIMMH, TO TPU BO3BpAIICHWU B CTApPyI0 OOCTAHOBKY (B KJIacC, B CEMbBI)) BCE MOXKET MOCTEIEHHO
BepHYTbca Hazaa. [lostomy wmemmatop oOcykagaer, KTO €3 Onuxaimero OkpyxeHus (IOMHUMO
OPUCYTCTBYIOIIMX Ha BCTpe‘le) Mor 6])[ noaAcCpKaTh IMPOU3OIICAIINC U3MCHCHUS. 3TO MOXHO BBISICHUTD,
Hamnpumep, ¢ MOMOLIbKO TaKOI'O BOIIpoca: «KTO U3 TBOMX 3HAKOMBIX HE YAUBUIICA 61)1, Y3HaB 4YTO Thbl B3sJI HaA
ce0s1 OTBETCTBEHHOCTh M BBITIOHHII CBOE oOemanue?» MoKHO cripocuTh: «KTo M Kak cCOOOIIUT OTHOKIIACCHHU -
KaM O MpEeKpaleHUH Bpakabl? UTO CTOPOHBI TOTOBBI CHAENATh, YTOOBI MPEKPATUTH IOPOYAIINE CIyXU H
HaCMEIIKHA CO CTOPOHBI OJIHOKJIIACCHUKOB?Y» - M Tak Jajnee. Meauarop mpeaiaraetT o0CyIuTh, 4TO €IIie MOXET
YKPETIUTh U TOAEPKATh HOBYIO ITO3UTUBHYIO HCTOPHIO B3aMMOOTHOIICHUH OBIBIINX KOH(IMKTYIOIINX, POIb
poIuTENei, eqaroros, Apy3ei.

IIamas ¢gpaza. 3axniouenue coenauieHus

3amaya: 3aUKCUPOBATH JIOCTUTHYTHIC PE3yJIbTATHI M IOTOBOPEHHOCTH.

Bo3moxHbIe neiicTBUSI MeAnaTOpa:

. @DUKCUPOBATH PELICHUS U YETKUH IJIaH UX peau3alui;
. OOcynuTh, 9TO AENaTh, €CIIH IUTaH HE Oy/IET BBIIOIHEH;
. 3auKcHpoBaTh YCTHOE COTTIAIIEHUE WITH MIChMEHHBIN 10T OBOD.

Kommenmapuu k namoii ¢paze 6cmpeuu cmopoH - «3axKnioueHue conauieHus)

B xoHIle mporpaMMbl CTOPOHBI 3aKIHOYAIOT HMPUMHUPUTEIBHBIA JOTOBOP (YCTHBIM WJIM MHUCHMECHHBINH).
CocraBiieHHE IOTOBOpa - ATO €IIe OJHA BO3MOXKHOCTH IIOIBECTH MTOTHM PA3roBOpa M 3aKPEHMUTh B3aMMHBIC
JOTOBOPEHHOCTH. YacTo B X0O/1¢ HaIMCaHUs IOTOBOPa BCIIOMUHAIOTCS. MOMEHTHI, TpeOyIomue yTouHeHns. [t
TOYHOCTH (POPMYIHUPOBOK JOTOBOP JIy4IIE MUCATh, a MepenaBaTh JH €ro KyAa- TO JANbIIC WIH OCTABHTH
YYaCTHUKAM «HA MaMSTh» - MOKHO PEIINTh BMECTe C HUMHU. MenuaTop mpoBepsieT TOrOBOp Ha PEealbHOCTH
WCTIOJIHEHHS, TO €CThb BBIICHSET, HAIIpUMep, OTKyJa M K KaKOMY CPOKY BO3BMYTCSI JEHBIM Ha BO3MEIICHHE
ymep6a (3aBUCHT 3TO OT IOAPOCTKA MM OT €r0 POAWTEINeH, He cOOMpaeTcs U IMOAPOCTOK COBEPUIUTD JUIS
3TOr0 HOBOE IPAaBOHAPYLICHWE; €CIU JEHBIH NaayT POIOHUTENH, TO B 4eM OyOeT COCTOSTH POIIb CaMoOro
MOJPOCTKA B KOMIICHCAINH TPUIMHEHHOTO UM Bpena, U 1p.). Eciu 1oroBop He IPOTHBOPEUUT 3aKOHY, MOJKET
OBITH UCIIONHEH U yCTPanBaeT 00e CTOPOHBI, MEMATOP HE OLIEHUBAET €T0 «IPABIIIEHOCTE.

[InceMeHHBI TPIMUAPUTENBHBIM HOTOBOP MOXET OBITH HEOOXOOMM MMl HPEeNOCTABICHHS pPE3yIbTaTOB
BCTpeUH, HallpuMep, Ha IeJCOBET WK B KoMuccHio 1Mo eaM HEeCOBEPIICHHONETHUX, TJE OH MOXKET CITY)KHTh
OCHOBAaHHEM [UI1 CMSTYCHHUS CaHKIHWHA B OTHOIIEHWH OOWmduKa. Ecim B Xome MporpaMMBl TOAPOCTOK
MMOHUMAET, YTO MPUYMHOW IpaBOHAPYIICHHUS CTaJH €T0 OIpEleSiCHHbIC KauecTBa, MEIUATOp BMECTE C HAM
MOXXET Ha4aTh COCTABIIATH IUIAH IO M3MEHEHHUIO ATUX KadecTB (TporpaMMy peabmmutanun). Hampumep, ecinn
MOJPOCTOK CaM TMPH3HAET, YTO NPUYMHONH KOH(IUKTa WM IIPaBOHAPYIICHHS OBUIO €ro HEyMEHHE
KOHTPOJTMPOBATH CBOIO arpecCHi0 WM OH OYCHb 3aBUCHT OT MHEHUS TPYIIIBI, MOKHO MPEIJIOKHUTH eMy 00-
PaTUTHCS K TEM T HHBIM CIICIUAIICTaM (K IICHXOJIOTy U Jp.). Kpome Toro, moMoms MOXKeT TOHaJOOUTECS U
BTOpO# cTOpoHe KoH(mkTa. Ecii BcTpeya mpom3omnia, HO JOrOBOPEHHOCTH AOCTHYL HE YAAJIOCh (MM OHA
JNOCTUTHYTA JIUIIb YaCTHYHO), MOXKET OBITh co€PaBieH He JOTOBOpP, @ TIPOTOKOJI, OTPaKAIOIIUH MHCHHE
CTOPOH TIO TIOBOXY KOH(IMKTa W KTO Ha KaKHE YCTYNKH (KOMIIPOMHUCCHI) TOTOB HMONTH. DTH IMyHKTHI MOTYT
OBITh YUTEHBI TP OQHIIMATBEHOM PEIICHUH JICIIa.

Illecmas ¢haza. Peghnexcus ecmpeuu

. OO6cyauTh, YIOBICTBOPEHEI JIM YYACTHUKHU BCTPEUEH, OCTAIOCh JIM YTO-TO HEIOTOBOPEHHOE?

. CrpocuTb, 9TO BaKHOTO TS ce0s1 OHH y3HAJIH B Pe3yIbTaTe BCTPECUH.

[oce BCTpeun MO BO3ZMOKHOCTH OPraHU30BATh YACTUTHE C PaccKa3oM CTOPOH JAPYT Opyry o cede (KTo
9TO JTFOOUT, 4eM 3aHUMAETCS, B 4Y€M YYBCTBYET CBOIO YCIICTITHOCTE ).

Kommenmapuu k wecmoii ghaze ecmpeuu cmopon - «pegiexcusny



B xoHIle MPUMUPHUTEIHHON BCTPEUYH MEIUATOp CIPalIBaeT, JOBOJIbHBI T YYaCTHUKU MEAUaLUel, Bce I
00CYX/IEHO U PEelleHO MJIM OCTajJoCh YTO-TO emle. Ecu cTOpOHBI JOBOJBHBI - BCTpeda 3aBEpLIAETCS, €CIH
OCTAJIUCh BOIIPOCHI U TEMBI IJIs1 OOCYKIEHHSI - MOXKHO IMPOJODKUTH (B 3TOT Pa3 UIIM OPraHU30BaTh OTAEIbHYIO
BcTpeuy). Bonpoc «UTo BaskHOro OBLIIO Ha BCTpeue?» BO3BpallaeT YYaCTHUKOB K UX LIEHHOCTSAM. MenuaTtopy
clieflyeT UMEeTh B BHUJY, YTO YYaCTHUKU MEPEKWIH JOITUN U HEMPOCTOM Pa3roBOP U K €ro KOHIy He BCerjaa
TOTOBBI OOCYXKIAaTh CIJIOXKHBIE BOIpPOCHL. [l03TOMYy HEKOTOpble TEMBl MOXXHO OOCYIUTh BO BpeMs
AQHAIMTHYECKON Oecelbl, Ha KOTOPOi Y4aCTHUKHU BCTPETATCS IPUMEPHO Yepe3 2 HeNlelH.

Ananumuueckan 6eceoa

(mpoBoaMTCS Yepe3 2-3 Helelu ¢ KaXkKIbIM)

3amaun:

. [IpoBecTu peduiekcuto pe3ynbTaToB MEIHAIUH.

. BbIsSICHUTB, BBITTOTHEHO JIW JOCTUTHYTOE COTJIAlIeHHUE.

. OO6cymuTh 1IIEHHOCTH BOCCTAHOBHTEIBHOTO CIIOCO0a paspeuieHus KOH(PIMKTOB M KPUMHUHAIBHBIX
CUTYallUH.

BosmoskHEBIC BOIPOCHI 1A O6Cy)KJIeHI/I$[ C IOAPOCTKOM U €TI0 POAUTECIIAMMU:

. Kaxk Pa3BUBAKOTCA Ballld OTHOIICHU S U KaK BbITIOJTHACTCA HOFOBOp?

. UTto BaXkKHOTO 17151 ce0s1 BBI MOHSUTH B pe3yabTaTe MEIUAIIH?

* I/IcnonbsyeTe JIM BBl B CBOEH >KM3HHU YTO-TO M3 TOro, 4TO y3HAJIM Ha Meanaunn?

. Pacckazanu i mpo MeTuanyio Apy3bsiM, 3SHAKOMBIM, KaK OHH K 3TOMY OTHECIIUCH?

. Kak BbI olleHMBaeTe Ipoliecc MeauaIui U padoTy Menuatopa?

Kommenmapuu k npoeedenuio ananumuyeckoit oeceowl

. Jlaer oOpaTHYIO CBsI3b MEAMATOpPaM, HACKOJIbKO VYCHEIMHbIM ObUI TPOIECC, BBITIOJHEHO JIH

corjiamenne. MoXeT 0Ka3aTbesl, YTO HYKHO MPOJOIDKATh padoTy MO YPeryJIupOBaHUIO 3TOr0 KOHMIUKTA UIIH
MOSIBUJINCH IPyTHe KOH(MIIMKTHI, KOTOPBIE XKIYT CBOCTO Pa3peIICHHUS.

. B xoze 6ecenpl MOXKHO TIOHATH, YTO HAJIO YIIYUIIUTH B pa0OTE METUATOPOB U CITYKOBbI IPUMHUPECHHUSL.

. Takas Oecena MO3BONSAET y3HATH, KAKHE M3 IEHHOCTEH MEAMAIMH YYACTHUKUA BCTPEUW MPHUHSIIN IS
ce0s1, YTO CTAJIM MCIIOIL30BATh B KU3HM.

beiBaer, uTo ywamuecs, cHayajga y4acTBYIOIINE B MEAMALUH KaK CTOPOHBI KOH(IMKTa, B OyXyIieM caMu
CTaHOBSTCSI MEAUATOPaMH MM MOTUBUPYIOT POBECHUKOB HA y4acTHE B MEANAIINH.

[lo 3aBepmieHMHM mHporpaMMBI MEIHATOPHl OOCYXAAIOT €€ W MHIIYyT OT4eT-caMoaHanm3. B ciydae
HEBBINOJIHEHUS 10rOBOPAa CTOPOHBI X MEAMATOPbl MOI'YT IPUHATH PELIEHUE O IPOBEJEHUM JIONOJHUTEILHON
BCTpeuH JIsI OOCY)KIEHUS M IPEONOJICHUS BO3HHMKIINX CIOXHOCTEH. B HEKOTOPHIX ciydasx HEOOXOIMMO
JaJIbHEHIlIeE CONPOBOXKJIEHUE YYaCTHUKOB IPOrpaMMbl, €CIM OHM HaxoIiATcd B KaKOW-TO CIIOXHOM,
poOJIEMHO# JKU3HEHHOW CUTYaIlluH MIOMUMO 00cykaaeMoro KoHdmukTa. Ho 1 B 3TOM ciydae 3aa4a COCTOHUT
HE B TOM, YTOOBI JIeNaTh YTO-TO BMECTO yYAIIerocs, a B TOM, YTOOBI aKTHBH3MPOBATh M HAIPABUTH HA
pemieHne mpodIeMbl €r0 COOCTBEHHEIE PECYPCHI, a TAKKe PECYPCHl €ro CeMBH, Apy3el n Oam3Kkux. B aTom Mo-
T'YT IOMOYb ONHCHIBaeMBbIe HIDKE IporpaMmbl: «Kpyr coobmectBay u «CemeitHas KOH(DEPEHITHD.

IIPOT'PAMMA «IHKOJIBHAA BOCCTAHOBHUTE/IBHAA KOH®EPEHIIUA»

Oto Gonee MaccoBas mporpamMma npuMupeHus. OHO HEOOXOAWMBI TOTHA, KOT/IA CHUTyalHs 3aTpPOHYIa
JIOCTaTOYHO OOJBIIOE KOJIMYECTBO YYACTHHKOB, W OHU FHCIBITHIBAIOT IIOTPEOHOCTE B HOPMAIH3AIHH
OTHOIIeHWH Mexay HuMmH. CTopoHaMH KOH()EPEHIWH BBICTYMAIOT TPYNIBI JIIOJACH WM YelIOBEK W TPYIIIA.
CraHmapTHOW CHTyalued I TPOBEINCHUS INKOJIBHBIX KOH(EPEHIWH SBISAETCS pEIICHHE BOIPOCOB,
CBSI3aHHBIX C CHCTEMATHYECKUM CPHIBOM 3aHATHHA WU Mporyilamu. Takne KOH(QEpEeHIMH MOMOTaloT TaKKe
MU pa3pelIeHNN 3aTSDKHBIX KOH(IMKTOB MEXIy KJIACCAMH, WM OOYYAIOMIMMCS M KIIACCOM, IENaroroM u
KjaccoM. BakHyo poib HIKOJIBHBIE BOCCTAHOBHUTENBHBIE KOH(EPSHIWH MOTYT CHITpaTh B pabore ¢
CUTyallUsIMH OTBEP)KEHHS peOCHKA KIacCOM WM CHCTEMATHYEeCKOrO HACHJIVS HaJ HUM Tpymmsl (OyJUTHHTA,
TPaBJIN). 26

Benymuii mkombHOW BOCCTAHOBHTENBHOM KOH(MEPEHIMH CTapaeTcs BOBJICYh B KOHCTPYKTHBHOE
00CY)XIEHNE W TOWCK PEIIeHUs IPOOJIEMBI «3IOPOBOE SAPO» Kiacca, B KOTOPOE BXOIAT ydallhecs, HeE
COrJIacHBIE C MMPOMCXOMSALINM B KJIACcCe U 3aMHTEPECOBAaHHbIE B U3MEHEHUH cUTyaluu. Benymemy B nporecce
KOH(epeHIINH HY>KHO JaTh CJIOBO BceM (YTOOBI Bce MHEHHUS OBLIN YCIBIMIAHBI) M ABUTATHCS K COTTIACOBAHHIO
(a He TOIIOCOBAHUIO), TO €CTh K KOHCEHCYCY, a HE K MPHOPUTETY MHEHHUs OOJBIIMHCTBA. B poTHBHOM ciydae
€CTh OMACHOCTB, YTO KOH(EPECHIUS BOCIIPOM3BENET OOBIYHBINA PEKUM TPYMIOBHIX B3aHMMOICHCTBHUH, KOTHa
(haKTHUECKH CHOBA MOATBEPIATCS «BIACTHBIC TOTHOMOYUS) JTUACPOB.

Ecmu B mIKOMBHOH BOCCTaHOBUTENBHON KOH(PEPSHIINN yIaCTBOBAIH POAUTENH U IIEIAarOr, TO OHU yXKE He



CMOTyT BO3pa3UTh II0 IOBOAY IPUHITOTO COIJAILIECHUS, a CKOpee Bcero, OymyT ero MOAAEpKHUBATb.
IlIkoNpHUKKA cepbe3Hee OTHEeCYTCsl K INKOJIBHOMH BOCCTAHOBHUTEIBHONH KOH()EPEHLWH, €CId YBHIAT
3aMHTEPECOBAHHOE YYaCTHUE IIEAAaroroB U pOJUTENEH.

Ecim B Kmacce yXe CIOXKWIACH TPYNIMPOBKA, YICHBI KOTOPOHM HE BOJBHBI IIPUHUMAaTh PELICHUS B
OJIMHOYKY, a TOJNBKO IPH COIJIACHU JPYTHX, Oonee aBTOPUTETHBIX WIECHOB, UMEET CMBICI HPOBOAMUTL HE
HIKOJIBHYI0 KOH(EPEHINI0, a CEpUI0 MEAUAlMi U YETHOUHBIX NEPEroBOPOB, IOCKOJIBKY €CTh PHUCK, YTO B
OO0MIBILION TPYyIIE IOAPOCTKY HE OYAYT UCKPEHHUMHU.

[IIxonbHas BOCCTAHOBUTENbHASL KOH(EPEHIIUS MOXKET IMPOBOAUTECS U 1O CIydasiM KpaxK, JpakK, 0COOEHHO
€cM B KOH(JIMKT yXe BTSHYTO OONBIIMHCTBO ydaIluxcs Kiacca.

[IIkonbHas BOCCTAaHOBUTENbHASL KOH(EPEHIIUS - 3TO MPOIIECC, KOTOPHIN HalpaBlieH Ha yCTpaHEHUE Bpea,
HAHECEHHOT'O OTHOIIEHHSIM B paMKax IIKOIBHOI'O COOOIIECTBA MM B CIy4ae aHTHOOIIECTBEHHOTO ITOBECHUS.
B xoHdepeHIMM OOBIYHO NPHHUMAIOT Y4YacTHUE TMOCTPAJaBIINE, UX POJUTENM U Jpy3bs, OOMIUUKH,
OTBCTCTBCHHBIC 3a IPHYMHEHHE BpEla, U UX CTOPOHHUKHU. JIs ydacTHs B KOH(epeHIMU MpUriamarTcs
KJIFOUEBBIE COTPYIHHUKH IIKOJBI, KOTOPBIE MOTYT OKa3aThCAd M B UMCIie MocTpanaBmux. Llens koHbepeHIn
COCTOMT B TOM, YTOOBI YCTAHOBUTb, UTO Bpel OBII NPUYMHEH, CHENATh SBHBIM €r0 3MOIMOHAJIBHBIC
MIOCJIE/ICTBUS U HETaTUBHBIE BO3JCHCTBUA, ONPEEIUTh, YTO HYKHO CHENIATh Ul MCIPABIICHUS CUTyalUu U
KakK IM0JJOOHOr0 MOKHO H30exaTh B OyayiieM. Beex npuriameHHbIX Ha KOH(QEPEHINIO CIIPAIINBAIOT, KaK OHU
JIMYHO OBUTH 3aTPOHYTHI CITYYUBIIUMCSL.

Ha mkonpHO# KOH(EpeHIu BeaymeMy Haa0 MpeloTBPaTUTh CUTYAIHIO POTUBOCTOSHUS OONBIIMHCTBA
KJIacCa U OTBEPXKEHHBIX. J{JIs1 3TOro MO>KHO, HAIIpUMEP, IPEATIOKUTH MTOCIEIHUM MPUTTIACUTh CBOUX APY3€EH,
KOTOpBIE CMOTYT OKa3aTh MM IOICPXKKY, JHOO CIPOCHUTH, KTO W3 B3POCHBIX MOT OBl MX MOAICP)KAThH:
IICUXOJIOT, COLIMAJIbHBIN IIE1aror, yBaXkaeMblil yUUTeIb, CTapILUi APYT WM [IOAPYTa.

[Ipu moxaroToBke K KOH(EPEHLNH BEAYIIWI NMPOCHUT IMEJAaroroB BHICKAa3aTh CBOM JIMUHBIC B3TIIAIBI, YTO
MOXET OKa3aThCs PHUCKOBAaHHBIM. HeKoTophle Mmemarord MPHUBHIKIN MPATATHCA 32 CBOM MPOQecCHOHAIBHBIC
Macku. Tem He MeHee, OHU MTOYTH HEM30eKHO OyIyT M3araTh CBOM B3IVISABI M CHIBHBIC YYBCTBA 11O IOBOIY
cuTyaluu. X decTHBIH OTBET B COYETAaHWHM C MCKpEHHEH 3a00TOH O MOJOABIX JOJSX MOXET OKa3aThCs
KJIIOUEBBIM MOMEHTOM B X0f¢ Iporecca. [IpuBneueHne yunreneii Kak JItoel ¢ 9yBCTBAMU U ITOTPEOHOCTAMH,
a He KaK Npo(ecCHOHATIOB ¢ MHEHHAMH U CYXICHUSMH, SBISIETCS OIHON M3 YHUKAIBHBIX OCOOEHHOCTEH
BOCCTaHOBHUTEIIBHOT'O ITPOLIECCa Ha JIFOOOM YpOBHE.

3agauu Beaylero MKOJILHOW BOCCTAHOBUTEILHOI KOH(epeHIHI

. Opranunzanys KOHCTPYKTHBHOM KOMMYHUKAIIUH MEXIY BCEMH yJaCTHHUKAMU.

. OxazaHue MOICPKKH yJaCTHUKAM B CHUTYalUsX, KOTAa OHHM HCIBITHIBAIOT HETaTHBHBIE TyBCTBA
(magyT, HE OTBEYAIOT HA BOIIPOCKI, CIIBIIIAT B CBOM aapec KPUTHKY H T. I.).

. BosBpamenne Kk Teme pasroBopa, €caM OH yXOOUT B OOJIACTH, HE OTHOCSIIHECS K TeMe
BOCCTaHOBHTEIFHON KOH(EPEHIINH.

. Henonymienne kineliMeHus 1 0OBUHEHUH YUACTHHKOB B aJIpec JAPYT IpyTra.

. OpueHTHpOBaHNE YIACTHUKOB BOCCTAHOBHTENFHON KOH(EPEHIINU Ha TO, YTOOBI IIPH pa3roBOpe OHH
oOpamaJiich He K BeAylleMy (4To Topa3mo Jierdye B IMOAOOHOW CHUTyallMH), a K YEJIOBEKY, KOTOPOMY
MpeJHa3HAYEeHO BBICKa3bIBaHUE, T. €. HE «OH(a)cKazal(a)...», a «ThI cKa3au(a)...».

. [onnep:xka MHUIMATHB, HAIIPABJICHHBIX HA IPUMHUpPEHHE KOH (QIMKTYIOmMuX cTopoH. Hampumep, eciu
yyamuecs HAa4YWHAIOT BEIpAOaTHIBATh IUBIIM3OBAHHBIC IIPaBMJIa TOBEACHHS B CBOEM KJacce, CIemyeT
MOJIEPKaTh 3Ty WHUIMATHBY M JaTh BOSMOXKHOCTH BBICKA3aTHCS BCEM yJacTHHKaM. Hapsmy ¢ aTuM BakHO
BBISIBUTH, YTO MMEHHO MeIIAeT B3aUMONOHMMAHHWIO W MO3UTHBHBEIM COBMECTHBIM NEHCTBHSM YUAIINXCS H
TIe/IarOTOB.

. JenernpoBanrie OTBETCTBEHHOCTH 32 pEIICHHE «3AOPOBOMY SApPY Kiaccay W aKTHBH3ALUS
TOJIEPYKKH IIPHHSTHIX TOTOBOPEHHOCTEH CO CTOPOHBI aBTOPUTETHHIX JIIOACH (YBa)kaeMBIX yUHTENCH, poanTe-
JIeH, CTapIIEKIIACCHUKOB U TIP. ).

. Brsrusanue «HEHTPaNbHBIX) UM «KOIECGFIOMIMXCS» YICHUKOB B «3/I0POBOE S/IPO KIACCA».

VY KoH(pEepeHIINN eCTh 1 MUHYCHI. Bo-TIepBEIX, HY>KHBI OOJBIIHE (IO CPAaBHEHUIO C MEAMAINei) BpeMEHHEIE
3aTpaThl Ha TOATOTOBKY, CIOKHEE COIVIACOBATh yIOOHOE ISl BCeX BpeMs MpoBeneHHs KoH(pepeHIuu. Bo-
BTOPHIX, B CITy94ae TPYIIIOBOr0 KOH(MIMKTA MOTYT cpabOTaTh U3BECTHBIC B ICHXOJIOTHH T'PYIIIIOBEIE TPOLIECCHI,
B pe3yIbTaTe KOTOPHIX YIACTHUKU OyIyT BHICKa3bIBATh HE CBOE MHEHHE, & BEIPAKaTh IPYIIIOBBIC CTEPEOTHITEI.
HwukTo HE 3ax04eT HATH HA IPAMHUPEHHE, €CITH OT ATOTO CHU3UTCS €T0 CTAaTyC B Ta3aX peepeHTHOH IPYIIIHL.
Ecnu HeB03MOXKHO BMecTe cOOpaTh BCEX YYACTHUKOB TPYIIIIOBOTO KOH(IUKTA, FITH €CTh CEPhE3HBII PHCK, UTO
YYaCTHUKU OYAyT HEMCKPEHHUMH H3-3a JABJICHUS TPYIIIBI, MOYKHO BMECTO OOIIEH BCTPEUHM MPOBECTH CEPHIO
MeIuaIuid MKy pa3HBIMH YYacTHUKaMH. He HCKIFOueHo, 9TO 10 Mepe MPOSCHEHHS CHUTYaIllui U CHIKCHUS



HakajJa 5SMOLUI MOABUTCS peaJbHash BO3MOXKHOCTb IPOBECTH OOLIyH0 BCTpEdYy YYacCTHUKOB YK€ B
KOHCTPYKTUBHOH (opMe.

IIPOI'PAMMA «KPYTI' COOBLLIECTBA» («KPYI' IPHMHUPEHUA»)

OcHoBa nporpammsl «Kpyr cooOmiecTBa» B3siTa W3 MHACHCKUX TPaaAWLMH M aJfalTHPOBaHA K YCIOBHAM
Poccum ¢ yuerom ee OoraTeix Tpaaunuil KOJUIEKTUBHOTO pa3peneHus KoHpIuKkToB. PaboTa ¢ rpymmoii B Kpyre
UCIIONIB3YeTCS BO MHOTUX IICMXOJOTHYECKMX M COLMAIBHBIX NMpPaKTHKaxX (KOMaHIHBIE IICHXOJOTHYECKHe
TPeHHHTH W T. 1.). HO MBI pasnuyaeM KOMMYHHKAIMIO IIPH paclojoKeHHH mozaeit B kpyry u «Kpyr
COOO0IIeCTBa» KaK BOCCTAHOBHTENBHYIO INPOTPAMMY C ONpPEACICHHBIMU IIEISAMH, MODSAKOM IPOBEACHHMS,
LEHHOCTSIMH U T. [I.

[oaroToBKy K Kpyry HauMHaeT COBET Kpyra. B Hero BXOIAT XpaHHTENb Kpyra M BOJOHTEPHI, KOTOpPbIE
NpOIUIM OOy4eHHWEe W 3HAaKOMBI C NPAKTUKOM IpoBeaeHHMs Takux mnporpamMm. CoBeT Kpyra oOCyxkIaaer
HEHHOCTH, KOTOPBIC O6’beJII/IH$[IOT BXOIAIIMNX B HETO J'II-OI[Cf/i 1 KOTOPbIC OHU XOTAT TPAHCINPOBATH HIKOJIBHOMY
COOOIIECTBY B XOI€ TIPOBEJICHUS] BOCCTAHOBUTEIILHOM MPOrPaMMBbl.

CoBer kpyra oOcyxnaeT KOH(UIMKT, KOTOPBIH MpPEACTOMT pa3pellaTh, IPOBOJUT IPEIBAPHTEIbHBIC
BCTpEYH C €ro ydaCTHUKaMH U MPUHUMACT PCIICHUEC: IMTPOBOAUTD JIK KPYT', KOI'O Ha HEro NMpUrjiauatb U Kakue
BOIIPOCHI BBIHOCUTL Ha O6CY>K)1€HI/IC. Takast BocCTaHOBUTEILHAS nmporpamMmma MOXET MPOBOAUTHCSA C pa3HbIMU
LEJISIMH: KPYTH TPHHSTHS PELIeHUs, KPyrH MOANACPKKU U UCHENEeHUs (Koraa He TpeOyeTcsl pelieHue) u Ip.
XpaHuTeNb Kpyra HpPOBOIAMUT OOCYXIEHHE MO ONpeAe]eHHOH mpoleaype; KpoMe TOro, MOMHMO Hero-
CPEICTBEHHBIX YYACTHHKOB pa30HpacMoil CHUTyaIlliM B Kpyre HMPUHUMAIOT yJacTHE BOJOHTEPHI M3 COBETa
kpyra. Kpyr Bcerna cobupaercs mo Kakoi-To MpoOJIeMHONW CHUTyaluH, KOTopasi TpeOyeT OTKIIHMKA, U B Kpyre
NPUHUMAKOT Y4aCTUC TOJIBKO TC, KOI'O TaK WJIM HHA4Y€ 3aTpOHYJa Hpo6neMa U KTO TOTOB IPUKIIAAbIBATH
YCHIIHSL JUISL e pellieHus. B kpyre Bce TOBOpSAT MO OvepesaH, NepeaaBas CUHMBOJ CJIOBa. 3ajlada XpaHUTEINs
Kpyra - OTKpPBITh Kpyr U OOBSBUTH TeMy Ui oOCyxeHuil. [loka uaer pasroBop mo Kpyry, XpaHuTelb HE
MOXET BMEUIMBATHCS, MpPEPHIBaTh, KOMMEHTHpOBaTh W 1p. OpraHumsamust Kpyra TpeOyeT TOUHOU
(bOopMynUpOBKH TeM, BOMPOCOB. [0CKONMbKY Kakaas TeMa MOXKET 00CYXKIAThCsl JOCTATOYHO JOJro, OOJbIIe
TpPEeX4YeThIpeX TEM HIIM BOIPOCOB 33 OAWH pa3 OOCYOUTH CIOXKHO. PerymmpoBaTh OOCYXICHHE MOMOTAIOT
BOJIOHTEPBI, KOTOPBIC PACIONAraloTCs IO Kpyry uepe3 2-3 dyenmoBeka (0OBIYHO 40 | mociie Haumbomee
SMOIMOHAIBHBIX YYaCTHUKOB Kpyra). Ecny mpoucxoaut «pa3peIB» Kpyra (0OOBHHEHHE, pE3KOE BBICKA3bIBAHUE,
OCKOpOJICHHE), TO KOrJa CHMBOJ CJIOBAa OKa3bIBaeTCsS y BOJIOHTEpPa, OH JOIDKEH TOBOPHTH TaK, YTOOBI
BOCCTaHOBHTH IIEHHOCTH, KOHCTPYKTHBHYIO KOMMYHHUKAIIMIO, - CJIEJOBATEIBHO, CIIOCOOCTBOBATH yACPKAHUIO
LEJIOCTHOCTH Kpyra. To ecTh BOJOHTEPHI Ha Kpyre SBIAIOTCS ITOMONIHMKAMHU XpaHuTens. Mx 3amaga -
nepeopMyIHpOBaTh PE3KMe W W3JIMIIHE SMOLMOHAIBHBIC BBICKA3bIBAHHMS YYAaCTHHUKOB KOH(IINKTa H
HaIPaBIITh Pa3roBOpP B KOHCTPYKTUBHOE PyCIO0, MONACPKUBATH aTMocepy Kpyra u ero eanHcTBo. [1pu aTom
pelIeHne TOCTAaBICHHBIX Ha OOCY)KICHHE BOIPOCOB JICKUT HAa YJaCTHHUKaX KOH(IIMKTA, XPaHUTEIh M BO-
JIOHTEPHl JIMIIb CIIOCOOCTBYIOT HOPMAaNM3aldd KOMMYHUKAIHH, IOCTIDKEHHIO B3aWMOINOHMMAHHUS U
BBIPa0OTKE COTJIAIICHUSI.

HAns co3maHust JOBEpUTENBFHONH aTMocepbl Kpyr HAdMHAETCS C IIEPEMOHHU OTKPBHITHS, KOTOPYIO
MpUIyMBIBaeT coBET Kpyra. Eciam cpa3y mOmpoCHTh Y4aCTHHKOB TOBOPHTE O MPOOJEMe, TO €CTh PHCK, YTO
HAYHETCS IPUBBIYHAS JECTPYKTUBHAS KOMMYHUKAITHSL.

Kpyr mo3Bomnsier ygacTHUKaM OOpaTUTHCS K CBOMM LEHHOCTSM U depe3 HUX MOCMOTPETh Ha IPoOIeMy.
OOpamienne K IEHHOCTSM - BaXXHBIH pecypc. Ha mepBoM payHme KaKOOTO y4acTHHKA IMPOCAT paccKas3aTh
KaKylO-HUOY/Ib JIMYHYIO HCTOPHIO, HE HWMEIONIYI0 MPsMOTO OTHOIICHHS K O0OCyXITaeMmoil mpobieme.
Hanpumep: «Kto momor Tebe cripaBUThCS CO CIIOKHOHN )XKU3HEHHOW TTPOOIEMOi B yeMy 3T0 TeOs Haydmio?» B
XoJle pacckasa (4ToOBI OKa3aTh MPUMEp, IEPBBIMU PacCKa3bIBaHUE MCTOPHI HAYMHAIOT XPAaHUTENb, a 3aTeM
CHIIIMA PSAOOM C HUM BOJIOHTEp) YYACTHHKH Kpyra oOpamaroTcs K 4YeMy-TO BaKHOMY M cels, K
YEJIOBCUECKUM Ka9eCTBaM M OTHOLICHUSIM, IEPEOCMBICTHBAIOT CBOH MTOCTYIIKH.

B crnemyromem payrme oObdHO 0Ocykmaercs mpoOieMa, MOCTYKUBIIAs MOBOJOM U BCTPEUH (OUCHB
Ba)KHA TIO3UTHBHAS (OPMYIHNPOBKA TEMEI), a 3a1éfl - KTO U3 MPUCYTCTBYIOIIUX U YTO TOTOB CHENATh IS €€
pemeHusl. XpaHUTETIO BaKHO IOHMMAaTh, Kakas TeMa M B KaKod (DOpPMYIHMpOBKE B INAHHBEIA MOMEHT
3aTparuBaeT BceX. CHMBOI CIIOBa IepeaeTcs OT yJacTHUKA K YIACTHUKY O Te€X TOp, ITOKA €CTh KETAOIIHe
BBICKA3aThCs (TO €CTh [0 OMHOMY BOIPOCY/TeMe IMPOXOAUT HECKONbKO KpyroB). Korma Tema ce0s mcuepnana,
MOXHO TIEPEXOANUTH K ciemylomeil. XpaHuTenb Kpyra (GOpMyIHpyeT CISHYIOUIYI0 TeMy, OT3BIBasCh Ha
Hanbosee BONHYIOMMKA BCeX BOMpoc. MOXKET IMOKa3aThCsl, YTO HEOOXOIMMOCTh XKIATh CBOCH ouepend s
BBICKa3bIBaHMUS YCIOXKHAET KOMMYHHKAIIHIO, HO, CKOpee, 3TO TUCIUILIHHUPYeT. [loka CHMBOJ ClIOBa MJIET 1O
KpyTy, *eJlaHhe OTBETHTh PE3KO NpOMaJaeT, YeIOBEK YCIIoKanBaeTcs. I Koraa 10 Hero JOXOIWT CHMBOI
CIIOBa, OH IIOHMMAeT, YTO HAaJ0 TOBOPHTH YTO-TO BAXXKHOE W IIO CYIIECTBY, IIOCKOJIBKY B CIEAYIOUIMH pa3



CHMBOJI CJIOBA MONAJET K HeMY He ckopo. CIIOKOWHBIN U MpecKa3yeMblil TeMII Kpyra M03BOISeT Y4aCTHUKAM
MOJTOTOBUTHCS K CBOEMY BBICKA3bIBAHUIO.

XpaHUTENb MOXET IIyCTUTh CHUMBOJ CJIOBA IO KPYTY, & MOXET IMOJOXHUTh B LIEHTP, YTOOBI JKENAoLIUe
MOIJIM B3ATh €T0 U BBICKA3aThCs. XPAHUTENIb 3aBEpIIACT KPYr LIEPEMOHHUEH 3aKpbITUS, TO €CTh HEKHM
JEeHCTBUEM, KOTOpOE CTAaBUT SIPKYI0 TOYKY B KOHIIE BCTpEUd. YUYAaCTHHUKOB Kpyra oObeAMHSET oOmas
npoOiieMHasl CUTyallusi, IIO3TOMY OHHM BKJIOUAKOTCS B Ipolecc ee obcyxaeHus. Eciu cuTyauus Tpedyer
HNPUHATUS PeIIeHMs, KPYr JOIKEH UMETh Ha 3T0 HonHoMouus. O0s3aTenbHOE YCIOBHE - TOOPOBOJIBHOCTD
yuactusi. KpaiiHe HexenateabHo, YTOObl KTO-TO MOKHUHYJ KPYT J0 €r0 OKOHYAHMs, IIOATOMY JIydIlle 3apaHee
JIOTOBOPUTBCS O BPEMEHU OKOHYAHUS IMpOLEAypbl. XpaHWUTENb Kpyra HE TakK HeHTpajeH, Kak MexuaTop.
XpaHUTEIb MOXKET BBICKA3bIBaTh CBOE OTHOLICHHE K MPOU3OLIENAIIEMY HapaBHE C JPYTUMH Y4aCTHUKAMH
Kpyra, ¥ OH MOXET BBICKAa3bIBaTh CBOC MHEHHUE, HauuHas CIEAyIOIUil payHn (ciemyromyio Temy). OH
SIBIISIETCSl aKTHBHBIM YYaCTHUKOM Kpyra, MOXKET BHOCHUTh CBOM IIPE/JIOKEHHMsI M BBICKAa3bIBaTh CBOE
0eCroKONCTBO 1O MOBOAY oOcCyxaaemoil mpobieMbl. B mpoliecce Kpyra ero ydacTHHUKaM JENIETHPYeTCs
OTBETCTBCHHOCTh 3a pEIICHHE INPOOIEMHON CHUTyaIlMH, IO3TOMY KPYTH CIIOCOOCTBYIOT (POPMHUPOBAHUIO
aKTHBHOTO IIKOJIFHOT'O COOOIIECTRA.

OcHoBHbIe paBmiIa Berpeuu B Kpyre:

. yBa)kaThb CUMBOJIa CJIOBA;
. TOBOPUTH OT BCETO Cep/la;

. TOBOPHUTB C yBa)KEHHEM;

. CITyIIaTh C YBAXKECHUEM;

. OCTaBAaTHCSI B KPyTe JI0 €0 3aBEPIICHUS;

. co0II01aTh KOH()HUICHIINATBHOCTb.

OO0513aHHOCTH XPaHUTENS BKIIOYAIOT IPUHATHE CIEAYIONINX PEIeHUH:

. KOI'JIa ¥ KaK MpepBaTh YeJI0BeKa;

. KOT'JIa OTKPBITh 00CYXKJCHHE TEMbI B KPYT'e U KOTJIa 3aKPBITh €€

. KOTr/1a OOBSBUTH NIEPEPHIB;

. KaK HCIIOJIb30BAaTh CHMBOJ CIIOBA;

. KaK HallOMHMHATh YYaCTHHKaM O HEOOXOAMMOCTH IIPUAEPKHUBATHCS IPUHSITHIX IPABHIL

Llepemonuu 6 kpyee

IepeMoOHMM OTKPBITHS U 3aKPBITHS IPHIYMbIBAET COBET Kpyra. OHU JOJKHBI ObITh a/IeKBaTHBI BO3PACTY U
KyJbType TPYIIbl, C KOTOPOil MpOBOIUTCS KPYr. LlepeMOHUsI OTKpPBITHS MOMOraeT Ham MEpedTH OT CyeThl
OOBIYHOM JKU3HU - C paboToOi, 3a00TOH O JNEeTSIX, OCCIIOKOWCTBOM O pa3jMYHBIX BEHIaX WM YYBCTBOM
OZIMHOYECTBA - K HAMOJHEHHOW pa3MbllUIeHUsIMU atMocepe kpyra. LlepeMoHMs OTKpBITHS JOKHA OBITh
HaIlleJIeHa Ha TO, YTOOBI:

. 00yCTpOUTH O€30ImacHOe MPOCTPAHCTRO ISl OTKPOBEHHOTO Pa3srOBOPa M B3aMMOIIOHUMAHUS;

. MTOJATOTOBUTH JIFOACH K KOHCTPYKTHBHOMY OCBOOOKICHHUIO OT HETaTHBHBIX YMOLIHI;

. MTOATOTOBUTH YYACTHUKOB K COBMECTHOH padoTe 10 BEIpa0OTKE peIIeHus;

. JOHECTH TOHMMAHHE TOTO, YTO MPOOIEMBI, ¢ KOTOPBIMU CTAaJKHUBACTCS KaXKIBIH YEIOBEK, JIydIIe

pemaTh coo01ma.

IlepeMOHMsI 3aKpBITHSA TAKKE IMOMOraeT JIOMIM MEPEHACTPOUTHCS. XOpomias IEPEMOHHUS 3aKPBITHSI
MO3BOJIIET OOAyMaTh TO XOpOIIee, K 4YeMy Mpuimen Kpyr. LlepeMOHHH 3aKpBITHS BHOBb HAIIOMHHAIOT O
CO3MAaHHBIX CBS3SIX M BBIPAKAIOT HAAEKIY HA UIMTEIBHBINA pe3ynbraT Kpyra. OHHM MMOMOramT y4acTHHKAaM
BEPHYTHCS OT YHUKAJIBHOU aTMOC(HEPHI KPYTOB K OOBIYHOMY TECUCHHIO YKHU3HH.

Hcnonvzosanue cumeona cnosa

CHMBOJI CIIOBA - 3TO MpPEAMET, YAOOHBIA IS TOro, 4TOOBI IEp)KaTh €ro B PyKaX, W BbI3BIBAIONIUHA Y
YYaCTHHUKOB ITO3WTHBHBIE accommanuu (Hampumep, cepane). CHMBOJI CIIOBa IMEPENaeTCs TOABKO B OIHY
CTOPOHY 10 YaCOBOM CTPEJIKE, CIICAYS OBMKECHHIO CONMHITA. JIFOIM BHICKAa3hIBAIOTCS TOJIBKO C CHMBOJIOM CIIOBA B
pyKax.

Omanvl opeanuzayuu npoepammul « Kpye coobwecmaay

ITocite monmydenus Cioyk00i IIKOJBHOM MERMAIMK 3asSBKH Ha paspemieHre KOHQJIMKTa B paMKax
mpoBefeHuss mporpaMmbl «Kpyr cooOInecTBa» XpaHHTEIEM M BOJOHTEPAMH IIPOBOIMTCSA COBET Kpyra, Ha
KOTOPOM OIPENEIIAIOTCS YYaCTHUKH, TEMBI, IEPEMOHHHM OTKDBITHS M 3aBepineHus Kpyra. OOCy:KmaroTcs
[EHHOCTH, C KOTOPBIMU XPaHUTEIb U BOJIOHTEPBI 00PAINAOTCS K YIaCTHHKAM B IIPOLIECCE IIPOBEACHHS KPyTa.



Oranbl DopmbI IPOBEICHUS

OmnpeneneHre BO3MOXKHOCTH PaccMotpeHue 3asiBKU Y TBEpKACHHE
MIPOBEJICHUS KpyTa JUlsl pa3- YYaCTHUKOB COBETa Kpyra (eclid OH He
pELICHUs CUTYalluu HOCTOSIHHBIH)

IToaroroBka y4aCTHUKOB K IIpenBaputensHble BCTpEUU C BO3-
BCTpeue B Kpyre MOXXHBIMH yJacTHHKaMH kpyra Kpyr

HOAAEPKKH MOCTPaAaBIIero (eciu
Heo0X0JMMO, 9Ta IIPOrpaMma
MIPOBOJIUTCS 0 MPOBEICHUS OC-
HOBHOT'O Kpyra)

BCTPEUA BCEX KPYT ITPUHATHU A PEHIEHIA
YYACTHHKOB B KPYTE

IToanepxka BBITOIHEHUS CO-

TJAIICHUS 110 PE3yJibTaTaM Kpyr obcyxneHus pe3yabTaToB (eciu
IIPOBEJIEHHOIO Kpyra HE00X0ANMO, IPOBOJUTCS KaK

OTJIeNIbHAs BCTpeya Yepe3 HEKOTopoe
BpeMs 110CJIe OCHOBHOI'O Kpyra)

Kpye npunamus pewenus

®Pa3za JlericTBus
1. Co3nanue OCHOBBI 115t - NPHMBETCTBUE YYACTHHKOB KPyTa,;
auanora - LlepPEMOHMS OTKPBITHS KPyTa;

- payH] 3HAaKOMCTBA;
- JIOCTHXKEHHE JOrOBOPEHHOCTEH 0
paBuiIaM paboTHl B KPYTe;

- payHJ TWYHBIX UCTOPHUH;

- HallOMWHAHHME O IEJIU Kpyra

2. O6eyxaenre npodIeMHOM - pacckasbl O MEPEKUBAHUSIX, IIPO-
CUTyallH, UHTEPECOB U Ha- OsemMax, IpoOJIEMHON CUTYaINH
MEpeHu I (MoOXxeT OBITh HECKOIILKO PayHJIOB);

- ompejeieHHe TMPOoOJeM, HHTEPECOB,
HaMepeHWd, Hajeka (MOXKeT ObITh
HECKOJIBKO PAYHJIOB)

3. PaccMoTpeHre BO3MOXKHBIX | - 0OCYXK/IEHHUE BO3MOXKHBIX PEIICHHUH
BapHaHTOB BBIXOJA U3 IPO- (MOXeT OBITh HECKOIIBKO PAYHIIOB;
OJIeMHO CHTYaIlH U pele- XPaHMUTENb ¥ BOJIOHTEPHI CO3-
®daza JlewicTBus
JAIOT YCIIOBHS JJISI JOCTHKEHUS

HUEC BBIABJIICHHBIX B XO1€

KOHCEHCYCa);
BCTPEYH MPOOIIEM

- TIOJIBE/ICHHUE UTOTOB O0CYKICHHUS

4. JlocTHKeHHEe KOHCEHCYCa UIIH| - Ompeae/ieHHe IIYHKTOB COTIalIeHUs
YyBCTBa OOIIHOCTH HJTH OOIIEeH TOYKH 3pCHUS;

- OIpeAeeHUEe CICAYIONIUX IIaroB B
HOPMaJTN3aIMHA OTHOIICHHUH

5. 3akpbiTHE - MOABEIEHNE UTOrOB: COralle-
HUE/CIIeAYIONIHE Iary;
- 3aBepIIaroNHi 0OMEH MBICISIMH O
BCTpEYE B KPyTe;

- 1[ePEMOHHS 3aKPBITHS

Kpyru 3aknrouarorcs He B IPEACTaBICHUH WIM YKa3blBaHUM HA MPaBUIIBHOE WIIM HENPaBUIIBHOE WIH B
MTOCTAHOBKE OTIUYHOTO CIIEKTAKIA. VX ponb He B TOM, YTOOBI BBIOATH «HYXKHBIM OTBET» W YK TOYHO HE
3aCTaBUTh JPYTUX MPHUHATH HAllly TOUYKY 3peHus. VX 1enb Jake He 3acTaBUTh yelloBeka U3MEHUThCs. Bee
BEIIIECKAa3aHHOE - 3TO METONBl MAaHHUITYJUPOBAHUS CHUTyallMel, 4ToOBI 3aJeHCTBOBATH KOHTPOJb I €€
n3MeHeHus. Hampotus, Kpyru crpemsaTcs TOWTH A0 CYTH HalIero CyliecTBOBaHUS, UCCIeqys Halll ceplua,
Oylly M Halle NpeACTaBiIeHHE O MpaBAe, U BHOBb OTKPHITh HAllld >KU3HEHHBIE LIEHHOCTH, KOTOpPbIE
IIOMOTal0T HaM MOHSTh, KAKUMHU Mbl XOTUM OBITb.



IIPOTPAMMA « CEMEHHASA KOH®EPEHITH >

[porpamma «CemeitHast KOHGEPEHIH» MPOBOAUTCS, KOTJa B MPOOIIEMHYIO CUTYAITUIO BKITFOUCHA CEMBbST
pebeHka. DTO MoOXeT OBITh COBEPIICHHOE pPEOCHKOM IpaBOHAPYIICHHUE, KpPaKd BHYTPU CEMbH,
KOH(DIUKTHBIC BHYTPHCEMEHHBIC OTHONICHUS, HETaTHBHO CKa3bIBAIOINUECS HA peOCHKE, Yyrpo3a JUIICHHS
POIMTENBCKHX TIPAB U JP.

CyTb ceMeliHOI KOH(epeHINHN 3aKII0YaeTcs B Mepeaadye ceMbe OTBETCTBEHHOCTH 32 pa3paboTKy IuiaHa
0 ee BBIXOJy M3 NPOOJIeMHOM cuTyauuu. [IporpaMMa ycTpoeHa Takum 00pa3oM, 4TOOBI CO3/1aTh YCIOBHS
JUI BBIpAaOOTKM ceMmbell Takoro IuiaHa. Ha cemeliHyro KOH(EPEHIMIO MPHUIVIAINIACTCS MAaKCHMAJIBLHO
IIMPOKUI COCTaB CEMbH: POXUTENIH, OaOyIIKW, NENyIIKH, ISAd, TETH, OpaThs, CECTPHl M IpyrHe
pPOACTBEHHHMKH. BaHO, YTO IJIaH CEMbsi COCTaBJSIET CAMOCTOSTENBHO, CICIUATUCTBI (TICHXOJIOTH,
npeactaputenu noiuiuu win KJ/IHwu3Il) B cocraBienun miaHa He ydacTBYIOT. CHENHANTUCTBI MOTYT
BBICKA3aTh CBOIO 03200YEHHOCTh CIOKHMBIICHCS CHTyalMeil M MPeayoXuTb NpodecCHoHaIbHBIE YCIYTH:
pacckasaTh, KaKylo IOMOIIb OHU TOTOBBI OKa3aTh ceMbe. COCTaBJICHHBIH CEMbEil IUIaH U ero peann3arys
oOcyxnaercs Jajbllie C y4YacTHeM 3anHTEPeCOBaHHBIX JIIOJeH (Ienaroros, CIEHAIMCTOB W Ip.).
BepOHTHOCTb BBIINIOJIHEHHUA I1JIaHA, COCTABJICHHOI'O YWJICHAMHM CEMbHU JIsI CaMHX CCGH, 3HAYUTCIIbHO BBIILIC,
yeM, eciii Obl TuTaH (peaOMIIMTAMOHHYIO MTPOTrpaMMy) COCTABIISIIN Apyrue Jtoau (cnenuaiuctsl). Cembs
UMeET TPaBo Ha 0E30roBOPOYHOE 0JI00pEHHE IIaHa CO CTOPOHBI CIIEIMANICTOB, €CJIH OH 0e30MaceH U He
IPOTHBOPEUHUT 3aKOHY.

CemeitHas KOH(EPEHIUS COCTOUT U3 TPEX ITAIOB:

. OOmMmen uHbpOpMaIyei, riae KOOpAUHATOP MPUBETCTBYET U IPEACTABIACT BCEX YYACTHHKOB, CO3/IACT
JOOpOKENaTeNnbHy0 aTMOoc(epy, TOBOPHT O MPOOJEMHON CHTyallMd, HAlIOMHHAET O MpaBHJIaX M dTarmax,
paccka3plBaeT O BO3MOXKHOCTSIX CIICHHAINCTOB (KOTOPHIE MOT'YT BBIABHHYTH MHUHHMMAaJIBHBIC TPEOOBAHHS K
IUTaHy);

* YacTtHoe BpEeMsA CEMbHU, KOrjaa CIHCIUAJIUCTBI U KOOPAWHATODP YAAJIAOTCA WU CEMbsA COCTABJIACT
COTJIACOBAHHBIN IUIAH BBIXOAA M3 MPOOJEMHOW CHUTYallld, a TAKKe OTBEYAET HA BOMPOCHI 10 pPeaju3alliu
IJ1aHa: KTO U 4TO 6y21€T JcjaTh JJisd €ro BBINNOJIHCHUA, KOI'/Jla, KaKUM o6pa30M 1 KEM €T'0 BBIIIOJIHEHHEC 6y21€T
OIICHEHO, YTO HYXXHO JeNlaTh B CIy4ae, eClM IUIaH He OyAeT BBINONHEH. /[ ceMbH BaXXHO OOCYAWTH 3TO
CaMOCTOSITENIFHO, TTOCKOJBKY OTBETCTBEHHOCTH 3a MPOOJIEMy M €€ peIIeHHe JOJDKHA HECTH MMEHHO CEMBbs;
YJICHBI CEMBH MOTYT B CBOEM KPYyT'y TOBOPUTH CBOOOIHEE, OCOOCHHO O MPEeaMETax U TeMax, KOTOpbIe OHU He
XOTeNH ObI BRIHOCUTH BOBHE; OTBECTU OOCYKACHUIO CTOIBKO BPEMEHH, CKOIBKO HEO0XOTUMO;

. [punstne mmana. IlnaH BEIHOCHTCS Ha OOCYXJEHHE C yJacTHEM CIEIMAJIHMCTOB M KOOPIMHATOPA,
KOTOpPBIE MOTYT IIONPOCHTH INPOSICHUTH €r0 IYHKTHL. [IaH ceMpH NpHUHEMAeTcs, €ClM TOJIBKO He Oyaer
J0OKa3aHO, YTO OH MPEACTAaBIICT yrpo3y Oe30MacHOCTH JAeTel WM IOPHOMYECKH HETPaBOMEpEH, WM He
OTBEYAECT MHUHHUMAIBHBIM TpeOoBaHUAM. 3aTeM oOCykgaeTrcs, KakuM o0pa3oM OyIeT OICHUBAThCS
YCIIEIIHOCTh PeaIn3alyn IIaHa, ¥ KTO OyAeT IPOBOIUTE 3Ty OLEHKY.

Ha mpumepe ceMeHBIX KOH(EPEHINA BUIHO MPUHIMITHATFHOE OTINYNE BOCCTAHOBHTEIIFHOTO TOAXO0a B
paboTe ¢ TpyaHOU KU3HEHHOH CHUTyaIueil peOeHKa OT peabnuIUTaIHOHHOT0.

PeabunutannoHHBIH TOAXO IpEeAIoaraeT aKTUBHOCTD CIICIIHAIMCTOB, KOTOPBIE Pa00TaIOT C YETIOBEKOM,
HaXOISIINMCS B TPYAHOH XKHU3HEHHOH cuTyari. OHH MPOBOAAT AUATHOCTUKY CUTYaIlMH KIIF€HTa, Ha OCHOBE
9Yero BBIPA0ATBIBAIOT IUTAH 110 €€ MCIPaBICHUIO (IIPOrpaMMy «COIHANbHOW peadWiIuTanumy WIN
«COIMAIILHOTO COMPOBOXKICHUA») M 3aTeM NPEAOCTABIIOT peOCHKY/CeMbe YCIYTH 10 00ecreueHHIo
BBITIOJIHEHHUS 3TOTO TuTaHa. PaspabaTeiBas mporpaMmy peaOHIMTAIIUY, CIICITHAIACTEI OepyT Ha ceOs QYHKIIHIO
OIpeIeNeHus] Mep, NMPHUMEHEHNE KOTOPBIX, N0 WX MHEHHI0, HEOOXOmuMO Al KimeHTa. TakuM oOpaszom,
CIIEIIUAIIICT PeIIacT 3a KINEHTa, YTO TOMY JelaTh.

@DaKkTHYeCKH OTBETCTBEHHOCTh B pEIICHHH MpOONeMBbl KIMEHTa JIOKHUTCA Ha cnenuamucra. Otcroma
BO3HHKAET TOHATHE «HEMOTHBHPOBAHHOTO KIIMIEHTA) - B UTOTE, CIICIHANIMCTH HAUMHAIOT IPUBICKATh OPraHbl
omeknn ¥ moreuntenbctBa, KAHu3Il mast KoHTpoms 3a WCIOMHEHWEM KIMEHTOM peaOuIMTanroOHHON
MPOTPaMMBL. 31

BoccraHoBUTENBHBINH TOAXOA CTPOUTCS Ha OCO3HAHUH CAMHUM KIIIEHTOM CHTYAIlMH U, €€ TOCICICTBHHA U
BKITIOUEHHUH B 3Ty Pa0OTy OIIKAMIIETo COMATBHOTO OKPYKEHHUS, KOTOPOE CTAHOBHUTCSI AKTHBHBIM CYOBEKTOM
B HM3MCHCHWHU CHTyanuu. PaQoraiommii B BOCCTAaHOBUTEIHHOM IIOAXONE CHEHHAIUCT IIOMOTaeT KIUCHTY
OIPEAENINUTh KPYT MpoOJeM U ITyTH BBIXONA W3 CIIOXKHBIIEHCS CHTyallu. B mpoliecce BOCCTaHOBUTEIHHOM
MPOrpaMMBI CIIEIAAINCT OKA3hIBACT IOMOIIb M MOAICP)KKY B OCYIIESCTBICHUH HAMEUCHHOTO PEOCHKOM H €ro
CeMbell IIaHa BBIXOIA M3 MPOOIEMHOH cuTyarmu. VIHBIMH CIOBaMH, B BOCCTAHOBHTEIFHONH MOJENH IUIAH
HCIIPABIICHAS CUTYAIMU U IIporpaMMa H3MEHEHHS BEIPa0aTHIBAIOTCS CAMUMU €€ YIaCTHUKAMH, a COIIHAIBHOE
COIPOBOXKICHUE OCYIIECTBILIIOT WX ONKaiiliee OKpY>KCHHE M 3HAUYMMBIC JIFOAW (POICTBEHHUKH, IPY3bs



CEMbH, ITIEpPEeKHMBAIONIME 32 pPeOCHKAa WICHBI cooOIIecTBa M T. 1.). B 3TOM cilyyae BaKHBIMH 3aJadamu
CIICI[UAITICTA SBIIIOTCS COOp BCEX 3aMHTEPECOBAHHBIX JFOJICH W OpPraHU3aIis MKy HUIMUA KOMMYHHUKAIIH, B
XOJIe¢ KOTOPOW YYaCTHUKHU Pa3lesIT MEXKIY COOOH OTBETCTBEHHOCTh IO COLUAIEHOMY COIPOBOXKICHHIO
pebOeHKa B paMKaX BBIPAOOTAHHOI'O MMU ILIaHA.

BoccTaHOBUTENBHBINA MOAXO] BBIIBUTACT TAaKHE TPEOOBaHMS K CHCHUANUCTY, KaK YMEHHE HaXOIHUTh
KOHTAaKT, OPraHU30BBIBATh KOMMYHHKAIIUIO, YMEHUE CITYIIATh, TOHUMATh U aHATU3UPOBATH CUTYAIIUIO0 BMECTE
C JIIOZIbMU, TEepeaaBaTh UM OTBETCTBEHHOCTH 32 BBHIPAOOTKY PEIICHHUS M €r0 Pealu3alluio, YICPKUBATHCS Ha
0€301€HOYHON TO3ULIUHU U T. 1.

Js ycHemHoro perieHus: mpoOiieM KelaTelbHO HATUYUE 3HAYMMBIX M YBAXKAGMBIX JIIOJICH, TOTOBBIX
MOJIEPKATh CEMBIO B CIOKHON cuTyanuu. Celiyac MHOTME MOJIOIBIC CEMbU HMBYT OTICIBHO OT CTapIIEro
MOKOJICHHsI, YTO MPEMATCTBYeT 0alyimikaM W nemymkam (yKe HMEIOIIMM OIBIT B BOCIUTAHUH JETEH )
y4acTBOBAaTh B BOCIIMTAHWU BHYKOB. BOCCTaHOBHTENBHBIN IMOAXOM MOXET IOMOYb CIUIOUCHHIO CEMbU U
aKTUBU3AIUU ee [OTEHAANA JUISL paspernieHus TPYIHBIX JKU3HEHHBIX CUTYyalui.
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IIpuka3 o co3xaHUM IKOJIBHOM CJIY:KObI IPUMHUPEHUS
MAOY «COI 1»

ITPUKA3

Ne Ipunooswcenue 1

O co3paHuM MIKOJIbHOM CJIYyKObI IPUMHPEHUSA

B cootBercTBHU ¢ yHKTOM 64 I111aHa iepBoOUYEpETHBIX MEPONPUITUN

10 2014 roja o peanuzanuy BaXHEHIINX nonoxeHnid HanmonanbHOM cTpateruu 1eiCTBUM B
unTepecax aereit Ha 2012 - 2017 roapl, yTBepkIeHHOTO pacnopsbkeHueM [IpaButenbcrBa
Poccuiickoit @enepanuu Ne 1916-p ot 15 okrsi0ps 2012 rona , @enepanbHOro 3akoHa ot 24
utons 1998 r. Ne 124-03 «O6 ocHOBHBIX TapaHTHsX IpaB pedbeHka B Poccuiickoit denepanun';
®denepanpHoTo 3aK0HA OT 29 nexadpst 2012 r. Ne 273-D3 «O6 ob6pazoBanuu B Poccuiickoii
Oenepaunn»;KoHBeHIINHN O MTpaBaxX peOeHKa U B EAX CO3aHUs MPOUITAKTUKI
MIPaBOHAPYIIEHUH U COIIMAIbHOM peabuanTaly yYacTHUKOB KOH(IMKTHBIX CUTYyallui Ha
OCHOBE IIPHUHLIUIIOB BOCCTAHOBUTENILHOTO MPABOCYAMsI, POPMHUPOBAHUS Y OOYyUAIOIINXCS YMEHHUS
perynupoBaHus KoH(paukTa 6e3 ¢puznueckoro Hacunus uwim ockoponerus [IPUKA3BIBALO:

Co3znaTh MIKOJIBHYIO CIIYXO0y MPUMHUPEHHS B COCTaBE:
pykoBoauTenb: Manbsixuna Mpuna BsdeciiaBoBHa — OTBETCTBEHHBIN 1O OXpaHE MpaB JIETCTBA;

yneHbl: JIoBunkoBa AHactacusi — y4yeHHIIA 8 Kiacca;

l'osoBuH Urops — yueHuk 8 knacca;

JloBunkoBa AHKEJIMKA — yUCHHIIA 8 KJlacca;

Yanaes JleHuc — yueHuk 7 Kiacca;

barpacapsn EnuzaBera - yuenuna 6 kiacca.

2. YTBepauTh YcTaB MKOJIbHOU cinyx0e nmpumupenus.(IIpunosxxenuel)
3.YT1Bepauts [lonoxenune mkoapHOM cinyx0b1 mpumupenus. ([ Ipunoxenue 2)
4.YTBepauTh creayromue pyHKInOHAIbHBIE 00S3aHHOCTHU:

4.1. lns pyKoBOAUTENS: 33
- OCYIIECTBIIATH 0011Iee pyKoBoACTBO AearenbHocTu ICIT;

- npoektupoBaTh padory LICII;

- OCYUIECTBJIATH B3aUMOJICHCTBUE C AIMUHUCTPALIMEN ILIKOJIbI, OpraHaMU BHYTPEHHUX /1€ U
JIPYTrUMH CIyX0amu;



- OTBEYAET 33 Ka4eCTBO U APPEKTUBHYIO IEATEIBHOCTD CITyXKOBbI;

- anamusupyet padory LICIL.

4.2. JIns 4aeHoB:

- IPOBOJIUTH MPEABAPUTEIBHBIE BCTPEUH ¢ KOH(DIMKTYIOUTIMH CTOPOHAMU;
- IPOBOJIUTH TIPUMHUPHUTEIHHYIO BCTPEUY;

- BECTH 3aIucu 00 UTorax BCTpPCH.

JIMpEeKTOp MIKOJIBI:

C npuka3zom 03HAKOMIJIEH:
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Kypnaj perucrpanuu KOHQJINKTHBIX CUTyanuil

B MAQOY I'O 3apeunslii «COLIINe1»

Nen/mt

Jara

YyacTHUKH
KOH(JIMKTA, KJIacc

CyTb KOH(IHKTA

Kakas nposezneHa
(i He
IIPOBENIEHA, 110
KaK/M IIPUYHHAM)
porpamMmma

Ilpunosxncenue 1

35




36



37



	НОРМАТИВНО-ПРАВОВЫЕ ОСНОВАНИЯ ДЕЯТЕЛЬНОСТИ СЛУЖБ ШКОЛЬНОЙ МЕДИАЦИИ
	ОСНОВНЫЕ ИДЕИ СТАНДАРТОВ ВОССТАНОВИТЕЛЬНОЙ МЕДИАЦИИ
	Основные принципы восстановительной медиации
	ОРГАНИЗАЦИЯ ДЕЯТЕЛЬНОСТИ СЛУЖБЫ ШКОЛЬНОЙ МЕДИАЦИИ
	Направления работы кураторов (руководителей) школьной службы медиации
	Обеспечение соблюдения принципов медиации и качества работы
	Документы, организующие деятельность службы школьной медиации и работу медиатора

	ОСНОВНЫЕ ФОРМЫ РАБОТЫ СЛУЖБЫ ШКОЛЬНОЙ МЕДИАЦИИ
	Порядок работы медиатора
	ПРОГРАММА «ШКОЛЬНАЯ ВОССТАНОВИТЕЛЬНАЯ КОНФЕРЕНЦИЯ»
	Задачи ведущего школьной восстановительной конференции

	ПРОГРАММА «КРУГ СООБЩЕСТВА» («КРУГ ПРИМИРЕНИЯ»)
	ПРОГРАММА «СЕМЕЙНАЯ КОНФЕРЕНЦИЯ»

	Приказ о создании школьной службы примирения

